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Service and Fare Equity Analysis Executive Summary

In accordance with Title VI of the Civil Rights Act of 1964 and Federal Transit Administration
(FTA) Title VI Circular 4702.1B, Connecticut Department of Transportation (CTDOT) conducts a
Service and Fare Equity (SAFE) Analysis any time fare changes or major service changes are
proposed to ensure that changes do not unfairly impact minority and low-income populations,
as defined by the FTA Title VI Circular. CTDOT also analyzes temporary service changes under
COVID emergency conditions that are expected to have a duration of over twelve months, and
temporary fare changes expected to have a duration over six months. CTDOT has committed to
assessing the results of those service and fare changes that were enacted in Spring 2020 in
response to reduced demand for transit service during the pandemic.

CTDOT is also analyzing proposed service changes to CTtransit bus service, minor fare changes
on two CTtransit Express bus routes, and a proposal to eliminate the Metro-North Railroad
(Metro-North) Mail and Ride Program.

Equity Analysis Methodology

The CTDOT FTA Title VI Program outlines the agency’s Major Service Change, Disparate Impact,
and Disproportionate Burden policies, as well as the way in which CTDOT conducts SAFE
Analyses. Rail major service and fare changes, and proposed bus major service and fare changes
were analyzed to determine if there are disparate impacts to minority populations, or
disproportionate burdens to low income populations.

Connecticut Rail System Changes

Due to COVID-19, service changes to trains on the New Haven Line, New Canaan Branch,
Danbury Branch, Waterbury Branch, Shore Line East, and Hartford Line were previously
implemented on an emergency basis. Metro-North implemented a modified weekend service
schedule operating seven days a week in response to the pandemic. Weekend service does not
have peak service periods therefore peak fares were no longer offered. The Mail & Ride
Program, which provides a 2% discount for people who purchase monthly Metro-North passes
and monthly MTA passes by mail, is proposed for elimination in order to promote the use of
mobile no-touch fare media.

Proposed Hartford Express Bus System Changes

The purpose of the proposed Hartford Express Bus system changes is to offer a slate of sensible,
efficient measures that would allow the express bus network to adapt to lower ridership
demand as a result of the COVID pandemic, while maintaining critical links between
communities and providing a framework to rebuild ridership post-pandemic. In addition, fare
changes are proposed to two Hartford Express Bus routes: Route 912 and Route 950.

e On Route 912, it is proposed to rescind a fare policy exception on reverse commute trips
(a policy left over from a former Jobs Access Program). Reverse-commute trips on Route

vii|Page
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912 will no longer charge a local fare (51.75), but instead will charge a distance-based
express fare.

e On Route 950, during the midday CTrail Hartford Line tickets (except the 10-trip pass)
would be cross-honored.

Proposed New Haven Bus System Changes

The proposed changes to the New Haven Bus system include an increase in span of service on a
number of routes designed to meet the transportation needs of workers who work beyond the
normal 8 AM-5 PM schedule. In addition, this proposed change will also improve access to
transit for individuals to connect across the Greater New Haven Region, spread load capacities
and establish a supportive transit system for existing high ridership lines.

Service and Fare Analyses — Findings and Alternatives

Rail System Findings
Analyses of the rail major service changes or fare changes are presented as follows:

1. New Haven Line main line — A disproportionate burden was identified as a result of a
reduction in off-peak weekday eastbound service on the New Haven Line main line due to a
reduction in State Street Station Stops operated by Metro-North. However, since the
Hartford Line and Shore Line East provide connecting service between New Haven Union
Station and State Street Station, the burden is offset by the additional service options
provided by the connecting operators.

2. Danbury Branch — No disparate impacts or disproportionate burdens were identified.

3. Shore Line East - A disproportionate burden was identified as a result of reduced weekend
westbound service headways to New Haven. This is largely due to infrastructure limitations
at Clinton and Madison stations.

4. Fare Changes — No disparate impacts or disproportionate burdens were identified.

Rail System Mitigation Alternatives
For both the New Haven main line and the Shore Line East, the project team identified three
alternatives for mitigation:

A) Monitor Ridership — Adjust service according to observable ridership changes.
B) Remediation — Adjust to remove the quantified burden. In both cases, this would be
accomplished by:
a. New Haven Line main line - adding a single State Street Station stop on the
eastbound off-peak.
b. Shore Line East — extending train 3610/3637 to New London weekends.
C) Restore former service levels — a gradual restoration plan may accomplish this staging in
pace with service demand.

ix| Page
FINAL



CTDOT 2021 Transit SAFE Analyses

Bus System Findings

1. Proposed service changes to 13 Hartford routes and one New Haven bus route result in
disparate impacts.

2. The proposed service changes on one route, Asylum Hill Shuttle, resulted in a
disproportionate burden.

3. Forthe proposed fare changes on Routes 912 and 950, there is no finding of disparate
impact or disproportionate burden.

Bus System Mitigation Alternatives
For Hartford Express bus routes where either route modifications or eliminations are proposed,
replacement service provided by existing bus routes will be provided in August 2021.

For bus routes where headways are widened or span of service is decreased, the rationale for
these proposed changes is because current ridership levels do not warrant the level of service
provided today.

In response public comments received during the comment period and hearings, additional
changes to the Hartford Express Bus routes and the New Haven local bus routes will be
implemented. These changes are referenced in the Bus section of the SAFE document.

x|Page
FINAL



CTDOT 2021 Transit SAFE Analyses

Introduction

Title VI of the Civil Rights Act of 1964 ensures that “no person in the United States shall, on the basis of
race, color, or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving Federal financial assistance.” The
Connecticut Department of Transportation (CTDOT) has committed to the Federal Transit
Administration (FTA) Title VI objectives set forth in FTA Circular 4702.1B ensuring that FTA-assisted
benefits and related services are made available and are equitably distributed without regard to race,
color, or national origin.

The FTA requires recipients of transit program funds, including CTDOT, to “evaluate significant system-
wide service changes and proposed improvements at the planning and programming stages to
determine whether those changes have a discriminatory impact.” Those include temporary, major
changes in effect for 12 months or more and those that will become permanent. Therefore, CTDOT is
conducting this Title VI Service and Fare Equity Analysis (SAFE) for the impacts of the Connecticut rail
temporary service and fare adjustments in response to the public health emergency and pandemic of
2020.

In addition to changes to rail service, CTDOT is evaluating the impacts of proposed service and fare
changes to the Hartford Express Bus network that would allow it to adapt to lower ridership demand as
a result of the COVID pandemic, while maintaining critical links between communities and providing a
framework to rebuild ridership post-pandemic.

Finally, CTDOT is evaluating proposed increases to the span of service on a number of routes in the
New Haven Local Bus network. The purpose of these span of service changes is to better meet the
transportation needs of customers who work beyond the normal 8 AM-5 PM schedule and to provide
improved access to transit across the Greater New Haven region, spread load capacities and establish a
supportive transit system for existing high ridership lines.

Title VI Principles and Definitions

CTDOT’s FTA Title VI Program for FFY 2021 — FFY 2023 defines its Major Service Change Policy as any
service change meeting at least one of the following criteria:

e Route restructuring actions resulting in at least a 20% change in overall route length.

e Service frequency changes that result in a 25% or more change in annual revenue vehicle miles
(RVM). Annual RVMs are a compilation of weekday and weekend RVMs.

e Aservice change adding or reducing service to a fixed guideway station resulting in a greater
than 25% change in service at the station.

e Service change actions resulting in at least a one-hour change in service span.

11| Page
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Service Equity Analysis Policy

A Service Equity Analysis will be conducted whenever CTDOT proposes a major service change to the
rail or bus system as defined in the policies provided above; providing these changes will remain in
effect in excess of twelve (12) months. When a service change is proposed, there shall be a twelve-
month look-back, to determine if the aggregate of any changes in the prior twelve (12) months would
have triggered one of the major service change criteria. The following service changes are exempted:

Standard seasonal variations in service: a seasonal route or routing variation is usually a
modification to service to provide “added” access that is not broadly needed year-round, or the
discontinuation of the same. Any temporary service addition, change, or discontinuation of a
route with the intention that it will be in operation for less than twelve months is also
exempted. While all changes from regular service to seasonal service and the reverse are
exempt, should there be changes within the seasonal service from one year to the next, CTDOT
will conduct a Service and Fare Equity analysis should the change exceed fifty percent (50%),
regardless of increase or decrease in service;

Changes on routes serving sporting events, special events, or service contracted through other
cities or agencies;

Any service change that does not meet the definition of a major service change such as minor
route alignments, frequency, span, or time point adjustments; route or bus stop changes due to
temporary road detours caused by construction, maintenance, closures, emergencies, labor
disruptions or strikes, fuel shortages, or safety concerns; etc.

Fare Equity Analysis Policy
A fare equity analysis will be conducted whenever CTDOT proposes a fare change, regardless of the
amount of increase or decrease. For proposed fare changes CTDOT will

1.

4.

Determine the number and percent of users of each fare media proposed for increase or
decrease;

Review fares before the change and after the change;

Analyze the fare media generated from ridership surveys indicating whether minority and/or
low-income riders are disproportionately more likely to use the mode of service, payment type,
or fare media proposed for change; and

Compare the impacts for each fare media between minority users and overall users.

A fare change is defined as an increase or decrease in fares: (a) on the entire system, (b) on certain
transit modes, or (c) by fare payment type or fare media. The exceptions are as follows:

1.

“Spare the air days” or other instances when a local municipality, the State or CTDOT has
declared that all passengers ride free;

Temporary fare reductions that are mitigating measures for other actions (i.e., construction
activities that close a segment of the rail system for a period of time); or

Promotional fare reductions that last less than six (6) months.
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4. FTA Circular 4702.1B states that a recipient can implement a fare increase that would have a
disproportionate or adverse effect provided that it demonstrates the action meets a substantial
need that is in the public interest, and that alternatives would have more severe adverse effects
than the preferred alternative.

Disparate Impact/Disproportionate Burden Policy

The purpose of the SAFE Policy is to establish thresholds which identifies when adverse effects of a
major service or fare change result in a disparate impact to minority populations, or a disproportionate
burden to low income populations.

CTDOT applies the Disparate Impact Policy and the Disproportionate Burden Policy uniformly to all
major service and fare changes regardless of mode.

Major Service Changes

A major service change to the rail or bus system will be deemed to have a disparate impact on minority
populations, or a disproportionate burden on low income populations, if the percentage of riders or
vehicle revenue hours on affected minority-classified or low-income classified routes is at least fifteen
(15%) percent higher than the percentage of riders or vehicle revenue hours on non-minority-classified
or non-low income classified routes affected by the major service change.

Fare Changes
A fare change will be deemed to have a disparate impact on minority populations or a disproportionate
burden on low income populations if its implementation results in either:

1. When one fare change is proposed, the percentage of impacts of the proposed fare change
borne by minority or low-income riders as a result of the proposed fare change is at least ten
(10%) percentage points higher than the percentage of impacts of that proposed fare change
on the overall rider population; or

2. When more than one fare change is proposed:

o For each fare change in the package: the percentage of impacts of each individual
proposed fare change borne by minority or low-income riders as a result of the
proposed fare change is at least ten (10%) percentage points higher than the percentage
of impacts of that proposed fare change on the overall rider population; and

o For the total package of fare changes: the aggregate percentage of impacts for the
proposed fare changes borne by minority or low-income riders as a result of the
proposed fare changes is at least five (5%) percentage points higher than the aggregate
percentage of impacts on the overall rider population.

FTA Circular 4702.1B states that a recipient can implement a fare change that would have a
disproportionate or adverse effect provided that it demonstrates the action meets a substantial need
that is in the public’s interest and that alternatives would have more severe adverse effects than the
preferred alternative.
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Rail
Connecticut Rail System Description

Passenger rail service in Connecticut is supported by CTDOT and consists of three main lines and three
branch lines.

Figure 1 — Map of Connecticut Rail Passenger Service

I Windsor Locks

Windsor

The New Haven Line, operated by Metro-North Railroad (Metro-North), operates between New Haven
and Grand Central Terminal in New York City. This line has three branch lines that extend to New
Canaan, Danbury and Waterbury. /llustrated by Red lines on Figure 1.

Shore Line East (SLE), operated by Amtrak, operates along the Northeast Corridor between New
London and New Haven, with some through service to Stamford and connections to the New Haven
Line. lllustrated by Purple line on Figure 1.

Amtrak and TransitAmerica Services Inc. (TASI) operate intercity passenger services between New
Haven — Springfield (Hartford Line), and Amtrak over the Northeast Corridor to New York. //lustrated by
Blue lines on Figure 1.

The commuter rail lines that will be the focus of this SAFE are:
e New Haven Line Main Line (New Haven-Greenwich)
e New Canaan Branch (New Canaan-Stamford)
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e Danbury Branch (Danbury-South Norwalk)
e Waterbury Branch (Waterbury-Bridgeport)
e Shore Line East (New London-New Haven)
Note: intercity services are omitted from this Service and Fare Equity Analysis (SAFE).

Background of COVID-Related Rail Changes

The Secretary of Health and Human Services (HHS) declared a public health emergency on January 31,
2020, under section 319 of the Public Health Service Act (42 U.S.C. 247d), in response to the COVID-19
virus and on March 1, 2020 the President of the United States declared a national health emergency.
The Federal Government, along with State and local governments, started preventive and proactive
measures to slow the spread of the virus. Beginning in early February the U.S. Centers for Disease
Control and Prevention (CDC) recommended social distancing, self-quarantine, and working from home
to stop the spread of the virus. These and other recommended guidelines, such as school and business
closings were enacted by states and municipalities who issued calls to stay at home.

On March 10, 2020, Governor Ned Lamont declared a public health emergency and civil preparedness
emergency throughout the State, pursuant to Sections 19a-131a and 28-9 of the Connecticut General

Statutes. The public was again urged by federal and state officials to quarantine, shelter-in-place, and

work from home to the extent possible to avoid further spread of the virus, overload of hospitals, care
facilities and their employees.

Laboratory-Confirmed
COVID-19 Cases

None
BE to5
| 61050
51 to 100
101 to 200
201 to 500

60 km

Figure 2 — Confirmed COVID-19 Cases in Connecticut (*minus 77 cases pending address validation)
Source: Connecticut Department of Health (Last Updated 3/31/20)
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Transit Agency Response to National Public Health Emergency

By March 17, Connecticut moved with MTA which implemented the Essential Service Plan (ESP),
developed “in close consultation with groups representing the heroic workers on the front lines of the
pandemic, including hospitals, utility workers”. This ESP reduced service plan was viewed by the
agencies as an essential, extraordinary measure to protect essential workers on the front lines by
allowing for more flexibility in scheduling. The ESP operated by Metro-North and in connection with
CTrail lines scheduled trains to operate on hourly intervals on the New Haven and interconnected lines.
By month end, transit agencies in Massachusetts, Connecticut, New York, New Jersey, Pennsylvania,
Maryland, and Washington, D.C. drastically cut transit service in response to the national public health
emergency.

Ancillary Impact of the Pandemic on Rail Transit

By the end of April 2020, Metro-North ridership dropped 95%, while Shore Line East ridership dropped
92%, similar to declines across the nation and globally. The significant decline in ridership highlighted
the vulnerability of public transit to disruptions caused by widespread public health emergencies. To
assure the ability to transport essential workers, CTDOT initiated steps to continue providing service
while ensuring safety. These included enhanced cleaning and disinfecting of railcars, buses, and
stations; establishing social distancing guidelines and other public safety regimens for riders, and
enhanced personal protective gear, and other employee protective measures. In telling the public “to
stay home if you can”, transit agencies had to balance their essential service while undergoing severe
revenue losses, and still survive to serve the public.

COVID Rail Service Changes

Rail Lines Major Service Change Analysis
The 2021-2023 CTDOT Title VI Program defines a major service change as any service change meeting
at least one of the following criteria:

® Route restructuring actions resulting in at least a 20% change in overall route length.

e Service frequency changes that results in a 25% or more change in annual revenue vehicle miles
(RVM). Annual RVMs are a compilation of weekday and weekend RVMs.

e A service change adding or reducing service to a fixed guideway station resulting in a greater
than 25% change in service at the station.

e Service change actions resulting in at least a one-hour change in service span.

The COVID threshold analysis compares the September 2019 service characteristics to the 2020 COVID
service characteristics, both in threshold analysis, and in the breakdown of service levels for those
major service and fare changes.

An analysis was performed to determine whether service changes in response to the pandemic on the
New Haven Line mainline, the New Canaan Branch, the Danbury Branch, the Waterbury Branch, or
Shore Line East qualified as a major service change as defined by the CTDOT major service change
policy. Appendix A contains the details of these analyses.
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e New Haven Line (NHL) Main Line — Major Service Change
o The New Haven Line Main Line service was re-slotted to a weekend standardized
frequency, which represented service reductions to station service, train and vehicle-
mile frequency compared to Pre-COVID that exceed the 25% threshold, to be
considered a major service change in all days of the week.
e NHL New Canaan Branch — No Major Service Change

e NHL Danbury Branch — Major Service Change
o The Danbury Branch service was re-slotted to interconnect with New Haven Line Main

Line service, which represented weekday service reductions to station service, train and
vehicle-mile frequency compared to Pre-COVID that exceed the 25% threshold, to be
considered a major service change. The Danbury Branch also received a 1-hour
westbound service span increase, and a 1-hour eastbound service span decrease
weekdays.
e NHL Waterbury Branch — No Major Service Change
e CTrail Shore Line East — Major Service Change
o The Shore Line East service was re-slotted to interconnect with New Haven Line Main
Line and Amtrak services, which represented weekday and weekend service reductions
to station service, train and vehicle-mile frequency compared to Pre-COVID that exceed
the 25% threshold, to be considered a major service change. There was also a five-hour
reduction in the westbound weekend service span.
Rail Major Service Change Summary
The table below shows a summary of the rail threshold analysis for service changes. While rail service
demand fell by over 90%, any line that received major service adjustments of over 20% were in all
cases less than 60%. In fact, on the Danbury Branch and Shore Line East the weekend service was held
to no change, to continue to provide the same level of service through the pandemic.

Table 1 — Rail Threshold Major Service Changes Summary

Rail Threshold Major Service Changes

NHL Main Line Danbury Branch Shore Line East

M-F 49.2% 42.9% 55.6%
Sat 41.1% na na
Sun 34.6% na na

The service equity analysis will evaluate the impact of these major service changes on minority and
low-income riders.
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COVID Rail Service Equity Analysis

Methodology

As part of its Title VI Program, CTDOT recently completed a demographic analysis of rail service
territories on the New Haven Line, three branch lines, and Shore Line East and classified minority and
low-income stations on each line. According to CTDOT’s Title VI Program, rail service territories are
each defined as all census tracts that are within (and touching) 2.5 miles of the commuter rail stations.
Census 2013-2017 American Community Survey (ACS) data was utilized in the analysis.

For consistency with CTDOT’s current Title VI program, the minority and low-income station
classifications and the 2013-2017 ACS data was utilized in the project team’s rail service equity
analysis. CTDOT's Title VI Disparate and Disproportionate burden threshold of 15% (described above
under Title VI Principles and Definitions section) was used to determine whether a disparate impact or
disproportionate burden exists for major service changes.

As discussed in the Rail Major Service Change Summary section above, three rail lines met the
threshold for a major service change: Danbury Branch, Shore Line East, and New Haven Line. The
project team evaluated schedule changes in terms of station service (i.e. station stop differentials) and
degree of service (i.e. station headway differentials for both weekday (peak and off-peak) and
weekend service). Pre-COVID 2019 rail schedules were compared to current 2021 schedules to
determine average stops and headways per station in the weekday peak, weekday off-peak, and
weekend. Average stop reduction and average headway increase was then calculated for each station
in each of these three periods. Appendix B contains the COVID Service Change Analysis tables.

The project team then compared average stop reduction and average headway increase between
minority-serving and non-minority-serving stations on each rail line where a major service change was
identified to determine if disparate impacts exist in service; and between low-income-serving and non-
low-income-serving stations to determine if disproportionate burdens exist. Using the 15% threshold, if
the service changes for minority serving stations was more than 15% worse than the changes for non-
minority serving stations, that would signify a disparate impact. Similarly, if changes for low-income
serving stations are more than 15% worse than non-low-income serving stations, that would signify a
disproportionate burden.

The project team also calculated the aggregate minority and low-income populations of the service
territories of each rail line that had a major service change and compared to the minority and low-
income populations of CTDOT'’s total rail system (including the Hartford Line) service territories in
aggregate. To determine minority and low-income status, two Census ACS tables were utilized.

e Table BO3002 (Hispanic or Latino Origin by Race) which contains population counts by race
broken down by Hispanic or Latino origin. Minority population counts were calculated as total
population minus counts for “not Hispanic or Latino” variable (one race: white alone).

e Table B06012 (Place of Birth by Poverty Status in the Past 12 Months in the United States)
which reports poverty status by place of birth. Low-income population counts are those who
live below 150% of the poverty level (which is consistent with CTDOT'’s Title VI policy).
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The purpose of this aggregate exercise was to confirm that for lines where major service changes
occurred, that none of the lines’ minority or low-income populations exceeded the total rail system
minority or low-income service territory population by greater than 15%. The results of the Rail
Service Equity Analysis are presented below.

COVID Rail Service Equity Analysis Results

As discussed above, there are three rail lines with COVID service changes that qualify as major service
changes, as defined in to CTDOT’s Title VI Program: New Haven Line (NHL) — Main Line, NHL Danbury
Branch Line, and Shore Line East. Each line was analyzed using the criteria outlined above in the
methodology section and the results of this equity analysis are described below.

Evaluation of Disparate Impacts on Minority Populations

New Haven Line Main Line
The following stations on the NHL — Main Line were classified by CTDOT Title VI Program as Minority.
Serving.

Table 2 — Minority Serving Stations on the NHL — Main Line

NHL Main Line Stations Minority Serving?

NH-State St. Y
New Haven

West Haven
Milford
Stratford
Bridgeport
Fairfield Metro
Fairfield
Southport

Green's Farms

Westport

East Norwalk
South Norwalk
Rowayton

Darien

Noroton Heights
Stamford

Old Greenwich
Riverside

Cos Cob
Greenwich

zlz|<|<|=<|=<|=<|=<|=<|=<|z|z2|z|z|<|<|[<]|z2|<|=<
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Table 3 below displays the results of the Disparate Impact Analysis for COVID-related headway changes
on the NHL Main Line. There are no disparate impacts in change in headways as the variance in
average headways increase between minority and non-minority serving stations was less than 15% in
all instances.

Table 3 — NHL Main Line — Disparate Impact Analysis for Headway Changes

Average Headway Average Headway

NHL Main Line - Headway Analysis Increase: Increase: Non- . « Disparate
Results Minority Serving minority Serving Variance
Stations Stations
Weekday Peak Service to New York 46.27% 56.20% -9.92% N
Weekday Off-Peak Service to New York 20.23% 35.09% -14.86% N
Weekend Service to New York 44.93% 45.21% -0.28% N
Weekday Peak Service to New Haven 44.02% 36.30% 7.71% N
Weekday Off-Peak Service to New Haven 35.95% 43.60% -7.65% N
Weekend Service to New Haven 46.93% 47.48% -0.55% N

*A negative number represents that there is less of a negative impact on minority serving stations compared to non-
minority serving stations.

Table 4 below displays the results of the Disparate Impact Analysis for COVID-related station stop
changes on the NHL Main Line. There are no disparate impacts in station stop changes as the variance
in average stop reduction between minority and non-minority serving stations was less than 15% in all
instances.

Table 4 — NHL Main Line — Disparate Impact Analysis for Stop Changes

Average Stop Average Stop
NHL Main Line - Stop Analysis Results Mi:c?f::;tslzrvzing :::z:lt;:ge:,?:g_ Variance* DI:151:)aa::at;e
Stations Stations
Weekday Peak Service to New York 46.50% 42.54% 3.95% N
Weekday Off-Peak Service to New York 26.63% 23.40% 3.23% N
Weekend Service to New York 26.86% 26.98% -0.12% N
Weekday Peak Service to New Haven 41.49% 32.60% 8.88% N
Weekday Off-Peak Service to New Haven 35.48% 28.94% 6.54% N
Weekend Service to New Haven 27.60% 27.82% -0.21% N

*A negative number represents that there is less of a negative impact on minority serving stations compared to non-
minority serving stations.

NHL Danbury Branch
The following stations on the Danbury Branch were classified in the CTDOT Title VI Program as Minority
Serving.
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Table 5 — Minority Serving Stations on the Danbury Branch
Danbury Y
Bethel
Redding
Branchville

Cannondale
Wilton

Merritt 7
South Norwalk

<|<|IZ|IZ2|Z2|2]|<

Table 6 below displays the results of the Disparate Impact Analysis for COVID-related headway changes
on the Danbury Branch. There are no disparate impacts in change in headways as the variance in
average headway increases between minority and non-minority serving stations was less than 15% in
all instances.

Table 6 — Danbury Branch — Disparate Impact Analysis for Headway Changes

Average Average

. Headway Headway . Disparate
Danbury - Headway Analysis Results : Intfrease: . Incre.ase:.Non- Variance* Impact?
Minority Serving minority
Stations Serving Stations

Weekday Peak Service to South Norwalk 104.23% 104.93% -0.70% N
Weekday Off-Peak Service to South Norwalk 89.96% 89.90% 0.06% N
Weekend Service to South Norwalk 0.00% 0.00% 0.00% N
Weekday Peak Service to Danbury 291.67% 292.08% -0.41% N
Weekday Off-Peak Service to Danbury 42.37% 42.03% 0.34% N
Weekend Service to Danbury 0.00% 0.00% 0.00% N

*A negative number represents that there is less of a negative impact on minority serving stations compared to non-

minority serving stations.

Table 7 below displays the results of the Disparate Impact Analysis for COVID-related station stop
changes on the Danbury Branch. There are no disparate impacts in station stop changes as variance in
average stop reduction between minority and non-minority serving stations was less than 15% in all
instances since all stations received uniform changes in the degree of service.
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Table 7 — Danbury Branch - Disparate Impact Analysis for Stop Changes
Average Stop Average Stop

Danbury - Stop Analysis Results R:/lcil:ccatrlict,;: lei?:\ci:g:;y Variance Dllr:;;aal;alt?e
Serving Stations Serving Stations
Weekday Peak Service to South Norwalk 40.00% 40.00% 0.00% N
Weekday Off-Peak Service to South Norwalk 44.44% 44.44% 0.00% N
Weekend Service to South Norwalk 0.00% 0.00% 0.00% N
Weekday Peak Service to Danbury 60.00% 60.00% 0.00% N
Weekday Off-Peak Service to Danbury 33.33% 33.33% 0.00% N
Weekend Service to Danbury 0.00% 0.00% 0.00% N

CTrail Shore Line East

The following stations on the SLE were classified in CTDOT’s Title VI Program as Minority Serving.

Table 8 — Minority Serving Stations on the SLE

SLE Line Stations Minority Serving?

New London

Y

Old Saybrook

Westbrook

Clinton

Madison

Guilford

Branford

NH-State St.

New Haven

<|<|1Z2|12|2|2|2]|2

Table 9 below displays the results of the Disparate Impact Analysis for COVID-related headway changes
on Shore Line East. There are no disparate impacts in change in headways as the variance in average
headway increase between minority and non-minority serving stations was less than 15% in all

instances.
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Table 9 - SLE — Disparate Impact Analysis for Headway Changes

Average
Headway
Increase: Non-
minority Serving
Stations

VEED

Disparate

Impact?

Weekday Peak Service to New Haven N/A** N/A** N/A** N/A**
Weekday Off-Peak Service to New Haven 73.19% 119.45% -46.26% N
Weekend Service to New Haven 33.46% 19.87% 13.59% N
Weekday Peak Service to New London N/A** N/A** N/A** N/A**
Weekday Off-Peak Service to New London 36.84% 40.53% -3.69% N
Weekend Service to New London 38.06% 42.41% -4.34% N

*A negative number represents that there is less of a negative impact on minority serving stations compared to non-

minority serving stations.

**Service was reduced to one peak, weekday stop for all SLE stations, so a headway change calculation is not applicable
since current headways are zero. Table 10 below however determines the effects of the reduction in stops at the stations.

Table 10 below displays the results of the Disparate Impact Analysis for COVID-related station stop
changes on the SLE. There are no disparate impacts in station stop changes as the variance in average
stop reduction between minority and non-minority serving stations was less than 15% in all instances.

Average Stop

Table 10 — SLE — Disparate Impact Analysis for Stop Changes

Average Stop
Reduction:

Disparate
Impact?

) Reduction: . .
SLE - Stop Analysis Results eauction Non-minority  Variance*

Minority

Serving Stations

Serving
Stations

Weekday Peak Service to New Haven 50.00% 75.00% -25.00% N
Weekday Off-Peak Service to New Haven 40.17% 41.03% -0.85% N
Weekend Service to New Haven 22.41% 11.85% 10.56% N
Weekday Peak Service to New London -100.00% -100.00% 0.00% N
Weekday Off-Peak Service to New London 36.84% 40.53% -3.69% N
Weekend Service to New London 27.42% 35.30% -7.88% N

*A negative number represents that there is less of a negative impact on minority serving stations compared to non-
minority serving stations.

Aggregate Rail System

Table 11 displays the aggregate minority populations of the service territories of each rail line
compared to the minority populations of CTDOT'’s total rail system (including the Hartford Line) service
territories in aggregate. There are no disparate impacts on the three lines where major service changes
occurred (NHL Main Line, Danbury Branch, and Shore Line East) as none of those lines’ minority
populations exceeded the total rail system minority service territory population by greater than 15%.
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Table 11 — Aggregate Rail System Minority Population Comparison

New Canaan  Waterbury Danbury Shore New Hartford Total Rail
Branch Branch Branch Line East Haven Line Line System*

Total Population
Served 210,759 489,384 | 279,318 | 393,207 834,375 | 651,020 | 1,920,610
Minority
Population Served 80,476 235,064 96,724 | 165,851 403,431 | 347,292 816,063
% of Line Minority 38.18% 48.03% | 34.63% 42.18% 48.35% | 53.35% 42.49%
% Variation from
Total Rail System -4.31% 5.54% -7.86% -0.31% 5.86% | 10.86% N/A

*Note that some stations are shared with multiple rail lines. The total rail system calculations only include station service area

populations once and is not the sum of each line's populations.

Evaluation of Disproportionate Burden Impacts on Low-Income Populations

New Haven Line Main Line

The following stations on the NHL — Main Line were classified in the CTDOT Title VI Program as Low-

Income Serving.

Table 12 — Low-Income Serving Stations on the NHL — Main Line
NHL Main Line Stations

NH-State St.

Low-Income Serving?

New Haven

West Haven

Milford

Stratford

Bridgeport

Fairfield Metro

Fairfield

Southport

Green's Farms

Westport

East Norwalk

South Norwalk

Rowayton

Darien

Noroton Heights

Stamford

Old Greenwich

Riverside

Cos Cob

Greenwich

Y
Y
Y
N
Y
Y
Y
N
N
N
N
N
N
Y
N
N
N
N
N
N
N
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Table 13 below displays the results of the Disproportionate Burden Analysis for COVID-related
headway changes on the NHL Main Line. No disproportionate burdens exist as the variance in average
headway increase between low-income and non-low-income serving stations is not more than 15% in
any instance.

Table 13 — NHL Main Line — Disproportionate Burden Analysis for Headway Changes

Average Average
— . Headway Headway . .
NHL Main Line - Headway Analysis . Disproportionate
Increase: Low- Increase: Non-  Variance*
Results . Burden?
Income Serving Low-Income
Stations Serving Stations
Weekday Peak Service to New York 37.46% 56.17% -18.71% N
Weekday Off-Peak Service to New York 10.71% 32.43% -21.72% N
Weekend Service to New York 45.42% 44.82% 0.60% N
Weekday Peak Service to New Haven 28.99% 47.68% -18.69% N
Weekday Off-Peak Service to New Haven 28.70% 43.40% -14.70% N
Weekend Service to New Haven 46.07% 47.63% -1.57% N

*A negative number represents that there is less of a negative impact on low-income serving stations compared to non-
low-income serving stations.

Table 14 below displays the results of the Disproportionate Burden Analysis for COVID-related station
stop changes on the NHL Main Line. A disproportionate burden exists with the station stop differentials
in weekday off-peak service to New Haven as the variance in average stop reduction between low-
income and non-low-income serving stations was more than 15%. This is largely due to the removal of
service at the low-income serving New Haven State Street station which previously had eight weekday
trains stopping at the station but currently has none.

Table 14 — NHL Main Line — Disproportionate Burden Analysis for Stop Changes

Average Stop Average Stop

Reduction: Reduction: S
NHL Main Line - Stop Analysis Results Low-Income Non-Low- Variance* Burden?
Serving Income Serving
Stations Stations
Weekday Peak Service to New York 52.19% 41.67% 10.52% N
Weekday Off-Peak Service to New York 32.96% 21.86% 11.10% N
Weekend Service to New York 26.90% 26.90% 0.00% N
Weekday Peak Service to New Haven 44.19% 35.69% 8.49% N
Weekday Off-Peak Service to New
Haven 43.84% 28.03% 15.81% Y
Weekend Service to New Haven 27.18% 27.92% -0.74% N
*A negative number represents that there is less of a negative impact on low-income serving stations compared to non-
low-income serving stations.
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NHL Danbury Branch
The following stations on the Danbury Branch were classified in the CTDOT Title VI Program as Low-
Income Serving.

Table 15 — Low-Income Serving Stations on the Danbury Branch

Danbury Line Stations Low-Income Serving?

Danbury
Bethel
Redding
Branchville

Cannondale
Wilton

Merritt 7
South Norwalk

ZlZz|IZ2|(z|IZ2|Z2|<|<

Table 16 below displays the results of the Disproportionate Burden Analysis for COVID-related
headway changes on the Danbury Branch. There are no disproportionate burdens in change in
headways as the variance in average headway increase between low-income and non-low-income
serving stations was less than 15% in all instances.

Table 16 — Danbury Branch — Disproportionate Burden Analysis for Headway Changes

AvETEEe Average
Headway
Headway
Increase: Increase: Disproportionate
Danbury - Headway Analysis Results ) Non-Low-  Variance*
Low-Income Burden?
X Income
Serving Serving
Stations Stations
Weekday Peak Service to South Norwalk 104.93% 104.46% 0.47% N
Weekday Off-Peak Service to South Norwalk 89.84% 89.96% -0.12% N
Weekend Service to South Norwalk 0.00% 0.00% 0.00% N
Weekday Peak Service to Danbury 300.16% 289.11% 11.05% N
Weekday Off-Peak Service to Danbury 43.53% 41.75% 1.78% N
Weekend Service to Danbury 0.00% 0.00% 0.00% N

*A negative number represents that there is less of a negative impact on low-income serving stations compared to non-
low-income serving stations.

Table 17 below displays the results of the Disproportionate Burden Analysis for COVID-related station
stop changes on the Danbury Branch. There are no disproportionate burdens in station stop changes as
the variance in average stop reduction between low-income and non-low-income serving stations was
less than 15% in all instances since all station received uniform changes in the degree of service.
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Table 17 — Danbury Branch — Disproportionate Burden Analysis for Stop Changes

Average Average
Stop Stop
Reduction: Reduction: Disoropbortionate
Danbury - Stop Analysis Results Low- Non-Low-  Variance pBur:den'-’
Income Income :
Serving Serving
Stations Stations
Weekday Peak Service to South Norwalk 40.00% 40.00% 0.00% N
Weekday Off-Peak Service to South
Norwalk 44.44% 44.44% 0.00% N
Weekend Service to South Norwalk 0.00% 0.00% 0.00% N
Weekday Peak Service to Danbury 60.00% 60.00% 0.00% N
Weekday Off-Peak Service to Danbury 33.33% 33.33% 0.00% N
Weekend Service to Danbury 0.00% 0.00% 0.00% N

CTrail Shore Line East
The following stations on the Shore Line East were classified in the CTDOT Title VI Program as Low-
Income Serving.

Table 18 — Low-Income Serving Stations on the SLE
New London
Old Saybrook
Westbrook
Clinton

Madison
Guilford
Branford
NH-State St.
New Haven

<|<|<|Z2|2|2|2|2|<

Table 19 below displays the results of the Disproportionate Burden Analysis for COVID-related
headway changes on Shore Line East. A disproportionate burden exists with the change in headways
during weekend service to New Haven as the variance in average headway increase between low
income and non-low-income serving stations was more than 15%. This is in part because two non-low-
income serving stations (Clinton and Madison) did not experience any COVID-related headway changes
while all other stations did.
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Average
Headway
Increase:

Low-Income
Serving
Stations
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Average
Headway
Increase:
Non-Low-

Income
Serving
Stations

Table 19 — SLE — Disproportionate Burden Analysis for Headway Changes

\VETET

Disproportionate

Burden?

Weekday Peak Service to New Haven N/A N/A N/A N/A**
Weekday Off-Peak Service to New Haven 80.55% 122.82% -42.28% N
Weekend Service to New Haven 33.47% 17.14% 16.33% Y
Weekday Peak Service to New London N/A N/A N/A N/A**
Weekday Off-Peak Service to New London 46.73% 33.36% 13.37% N
Weekend Service to New London 38.53% 42.91% -4.38% N

*A negative number represents that there is less of a negative impact on low-income serving stations compared to non-
low-income serving stations.

**Service was reduced to one peak, weekday stop for all SLE stations, so a headway change calculation is not applicable
since current headways are zero. The table below however determines the effects of the reduction in stops at the stations.

Table 20 below displays the results of the Disproportionate Burden Analysis for COVID-related station
stop changes on the SLE. There are no disproportionate burdens in station stop changes as the
variance in average stop reduction between low-income and non-low-income serving stations was less
than 15% in all instances.

Table 20 — SLE — Disproportionate Burden Analysis for Stop Changes

Average
Average Stop Stop
Reduction: Reduction: D T IOTte
SLE - Stop Analysis Results Low-Income Non-Low- Variance* Burden?
Serving Income :
Stations Serving
Stations
Weekday Peak Service to New Haven 56.25% 75.00% -18.75% N
Weekday Off-Peak Service to New Haven 41.67% 40.00% 1.67% N
Weekend Service to New Haven 19.58% 12.00% 7.58% N
Weekday Peak Service to New London 79.17% 84.29% -5.12% N
Weekday Off-Peak Service to New
London 16.48% 51.67% -35.19% N
Weekend Service to New London 28.07% 36.36% -8.30% N

*A negative number represents that there is less of a negative impact on low-income serving stations compared to non-

low-income serving stations.
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Aggregate Rail System

Table 21 displays the aggregate low-income populations of the service territories of each rail line
compared to the low-income populations of CTDOT’s total rail system (including the Hartford Line)
service territories in aggregate. There are no disproportionate burdens on the three lines where major
services changes occurred (NHL Main Line, Danbury Branch, and Shore Line East) as none of those
lines’” low-income populations exceeded the total rail system low-income service territory population
by greater than 15%.

Table 21 — Aggregate Rail System Low-Income Population Comparison

New
Canaan
Branch

[\
Waterbury Danbury Shore Hartford Total Rail

. aven .
Branch Branch Line East ine Line System*

Total Population

Served 209,609 482,424 | 274,240 | 372,510 | 812,480 | 620,511 1,864,280
Low-Income

Population Served 27,142 118,539 35,174 86,149 168,513 | 157,463 374,132
% of Line Low-Income 12.95% 24.57% 12.83% 23.13% 20.74% | 25.38% 20.07%
% Variation from

Total Rail System -7.12% 4.50% -7.24% 3.06% 0.67% 5.31% N/A

*Note that some stations are shared with multiple rail lines. The total rail system calculations only include station service area
populations once and is not the sum of each line's populations.

COVID Rail Schedule Impacts and Alternatives

Summary of Impacts from COVID Service Changes

The above analysis determined that there were no findings of disparate impact for COVID related
service changes made to Connecticut’s rail system. There were disproportionate burdens to low-
income populations identified for the NHL Main Line and the Shore Line East based on the established
thresholds of CTDOT’s Title VI SAFE Policies. These are summarized in the table below.

Table 22 — Disparate Impacts and Disproportionate Burden Evaluation Summary
Disproportionate

i Di I
Service isparate Impact Burden Causes
NHL - Weekday Off-Peak State Street
. . N Y - stops .
Main Line | Service to New Haven Service
SLE Weekend Service to N Y - headways Clinton, Madison
New Haven Platforms

The following section examines the causes of the disproportionate burdens and whether alternatives
exist to avoid, minimize, or mitigate these disproportionate burdens.
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Causes and Alternatives to COVID-Induced Service Changes

We observe that there were two service categories that exceeded the 15% disproportionate burden:
1.) Weekday Off-peak eastbound service to New Haven on the New Haven main line, and 2.) Weekend
westbound service to New Haven on Shore Line East.

Weekday Off-peak Eastbound Service to New Haven - Stops

Causes

The weekday off-peak eastbound service to New Haven prior to the pandemic featured eight NHL
trains that also stopped at State Street Station. The entire State Street Station service was carefully
coordinated between CTDOT, CTrail Hartford Line and Shore Line East, Metro-North, New Haven Line,
and Amtrak, Intercity Regional and Shuttle services. Since train scheduling is done jointly mostly in the
Spring and Fall, it is standard practice to coordinate services that use joint facilities or stations.
However, when deviating from the collaborative pattern, joint facilities sequencing becomes very
complicated. This is the case for State Street Station going into the different approaches taken by
Metro-North, Amtrak, and CTDOT through the COVID pandemic. Referring to the diagram in Figure 3,
to serve State Street all four services westbound would be independently scheduling on track 1, and
mixed operations eastbound for Metro-North, Shore Line East and the Hartford Line on tracks 4 and 6.

D e S
ol AT snd
- B i
o ‘o e
O ity : CHIWL
: IELFD 2l - l
G_'.__w' E"_p':'- O—E'w"_ 5
. SEIHD Npda 47% .
4w : 4B /424 Ot |
: AELRD) 648 -
CHEW : Aﬁ Cews
EELHD
NEW HAVEN
STATE ST.
MP. 727
CP 274
MP. 72.7 TO EOSTON

Figure 3 — State Street Service Diagram
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In view of these and other foreseen future complications, all State Street stops were removed from the
New Haven Line schedule, causing disproportionate burden to the New Haven low-income population.

The loss of State Street Station stops from the New Haven Line weekday off-peak is the driving factor
that influences the stop reduction average for low-income stations to exceed the threshold. However,
New Haven Union Station is less than one mile away. The close proximity of the two rail stations means
the 2.5-mile service areas overlap. Nearly all the populations served by New Haven State Street have
NHL rail service from New Haven Union Station. Out of 42 census tracts within the 2.5-mile station
service area of New Haven State Street Station 5 of the census tracts are not within the 2.5-mile New
Haven Union Station service area. The 5 census tracts have a total population of 22,581 people and a
low-income population as defined under the Departments Title VI policy of 3,466. The 5 census tracts
unique to State Street Station have a low-income population percentage of 15.3%.

Alternatives
The considerations leading to the eight stops removal at State Street have three alternatives:

1) Monitor Ridership, respond to perceived service need;
2) Remediate, introduce a measured alternative remediating service;
3) Restore the service to pre-COVID levels.

Monitor Ridership
Monitoring ridership and fulfilling customer transportation needs is fundamental to CTDOTs mission.

Remediate

The project team recommends that due to the service area overlap and stop redundancy, it is
important to not view the New Haven Line State Street Station service independently from service
provided by others. However, by adding one or more weekday off-peak eastbound New Haven Line
stops at State Street Station would remediate the low-income disproportionate burden.

Currently the Hartford Line and the Shore Line East rail services provide 18 State Street Station stops
that connect to New Haven Line trains eastbound and 18 westbound for a total of 36 trains per
weekday during COVID. This is a high level of State Street Station rail service frequency, and a lookback
to pre-COVID revealed a higher level of redundancy in stops at State Street Station. The project team
also performed an analysis of the timing of the COVID-schedule State Street stops by the Hartford Line
and Shore Line East and found those State Street Station stops to be well served and in similar time
slots. These connecting train services were not included in the New Haven Line Rail Service Analysis
but would completely mitigate the disproportionate burden if included in the analysis

Restore
A third alternative is to restore all New Haven Line State Street Station stops. This may represent a
CTDOT goal for the return to normalcy or pre-COVID service.
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Weekend Westbound SLE Service to New Haven - Headways

Causes

The weekend westbound service to New Haven prior to the pandemic featured eight New London
trains with a 141-minute average headway. The disproportionate burden occurred when two trains —
Shore Line East #3653 and #3673 - were removed from New London, impacting the low-income New
London service. This is mostly because two stations of non-low-income status — Clinton and Madison —
received no service reduction. This was driven by the fact that Clinton and Madison already had
inferior service due to the fact that there is? only one southside platform at each station.

While the change in weekend headways at New London do represent an impact, much of this impact is
due to Shore Line East operating solely a weekend schedule to connect with New Haven Line service.
Overall train service at New London was reduced to a lesser degree than at every other Shore Line East
station excepting Madison and Clinton stations which have infrastructure limits to their service. Before
the pandemic New London had 92 Shore Line East train stops a week, which was reduced to 84 stops
after the pandemic. This is a reduction of 8.7 %. Old Saybrook, Westbrook, Guilford, Branford, State
Street, and New Haven had 222 train stops every week pre-pandemic, reduced to 112 train stops every
week after the pandemic. This is a 49.5% reduction in train stops every week at these stations. It is
worth noting that the New London station extension of Shore Line East adds some technical
complications being a further 17.8 miles beyond Old Saybrook.

Alternatives
The considerations leading to the New London headway disproportionate burdens have three
alternatives:

1) Monitor Ridership, respond to perceived service need;
2) Remediate, introduce a measured alternative remediating service;
3) Restore the service to pre-COVID levels.

Monitor Ridership
Monitoring ridership and fulfilling customer transportation needs is fundamental to the CTDOT
mission, and simple polling may discover low income transportation needs.

Remediate

The COVID Shore Line East schedule can be viewed as a simple pared-back line schedule, and the
impact can easily be remediated by extending an Old Saybrook originating train to originate from New
London, which would in effect add one additional train to the New London weekend train schedule.
Extending trains #3610 and #3637 to New London would achieve this service goal for CTDOT and
provide more evenly-spaced service on weekends to the eastern population of the line, positioned in
the mid-day in the Shore Line East weekend schedule.
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Restore

The third alternative is to restore all New London stops and service. This may represent a CTDOT goal
for the return to normalcy or pre-COVID service. CTDOT will typically implement demand-driven
service changes when new travel patterns emerge.

Rail COVID Schedule Impacts and Alternatives Summary

- The pandemic demanded a variety of approaches from transit providers, that were driven by
demand, financial, and system security considerations;

- Pandemic changes were intended to be temporary with the goal of gradually returning pre-
COVID service levels;

- The New Haven Line State Street Station eastbound off-peak stops reduction is a
disproportionate burden to low-income population when evaluating the New Haven Line apart
from peer CTrail services, which offer similar connecting service to State Street Station.

- The Shore Line East westbound service headway reduction is a disproportionate burden to low-
income population which was induced by infrastructure limitations of a single platform at
Clinton and Madison stations which did not allow for every train to stop at these stations prior
to the pandemic. This meant that the service reduction was at these two stations
disproportionate to the rest of Shore Line East service because the service was at a lower level
to begin with, and the suggested New London weekend train extension for headways would
remove disproportionate burdens.

COVID Rail Fare Equity Analysis
CTDOT operates the sections of Metro-North serving Connecticut stations. Three fare changes were
considered in this analysis:

¢ Elimination of peak one-way fare — This fare change was enacted in April 2020 as a result of
the COVID-19 pandemic. This is considered a fare decrease, as it is assumed that riders will use
less expensive off-peak fares.

¢ Elimination of peak 10-trip fare — This fare change was enacted in April 2020 as a result of the
COVID-19 pandemic. This is considered a fare decrease, as it is assumed that riders will use less
expensive off-peak fares.

¢ Elimination of the Mail & Ride fare — This fare change is being considered for future
implementation. This is considered a fare increase, as it is assumed that riders will switch to the
regular monthly pass (a 2% fare increase).

This section contains the analysis of fare impacts on minority and low-income riders and outlines
findings relative to the disparate impact (race/ethnicity) and disproportionate burden (low-income)
policies set forth by the CTDOT Title VI Program.

Methodology
CTDOT has enacted a temporary fare change of eliminating the use of Peak Fares on the New Haven
Line, including its branches. It is also proposing to eliminate the Mail & Ride fare medium.
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CTDOTs Title VI program outlines the following process for undertaking a Title VI fare equity analysis:

1.

Determine the number and percent of users of each fare media proposed for increase or
decrease;

Review fares before the change and after the change;

Analyze the fare media generated from ridership surveys indicating whether minority and/or
low-income riders are disproportionately more likely to use the mode of service, payment type,
or fare media proposed for change;

Compare the impacts for each particular fare media between minority users and overall users;
Compare the impacts for each particular fare media between low-income users and overall
users; and

Identify alternatives and mitigation strategies when the impacts exceed the thresholds
established with the disparate impact and disproportionate burden policies.

Analysis of Current and Simulated Fare Usage
Based on this description, the project team used the following methodology:

1)

2)

3)

Establish fare media usage rates: Based on on-board rider survey data from 2019, the project team
established usage rates across minority and low-income riders for all fare media available.

a)

Defining “Low-Income”: The definition of “low-income” is a reported household income 150%
of the poverty line or lower. Unfortunately, the on-board survey had income brackets that did
not match up to the low-income thresholds based on this definition. The project team ran the
analysis using the low-end of the bracket to assess income.

Calculate Fare Usage by Protected Class: Based on fare media sales information, the project team
assigned quantities of fares and the monetary value of those fares to minority and low-income
passengers in order to calculate the average fare paid by passenger type in 2019. The following
assumptions were identified as necessary in order to make that calculation:

a)

b)

Assumption 1: Due to low usage rates, monthly student passes were combined with regular
monthly passes for this analysis.

Assumption 2: The project team used an average cost for single ride, 10-trip, and monthly
passes. In reality, the cost differs based on boarding and alighting station. However, there was
insufficient survey information to assess the proportion of minority and low-income riders
between each origin/destination pair, and so an average had to be used.

Simulate Post-Fare-Change Usage: Once the “existing conditions” average fare paid by passenger
type was determined, the project team shifted peak fare payments to off-peak fare payments
(simulating the elimination of peak fares) and Mail & Ride payments to regular monthly passes
(simulating the elimination of Mail & Ride passes). The average fare by minority and low-income
riders was re-assessed.

Determination of Impacts
The Disparate Impact/Disproportionate Burden (DI/DB) policies set by CTDOT has the following
thresholds for multiple fare changes:
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When more than one fare change is proposed:

a. For each fare change in the package: the percentage of impacts of each individual
proposed fare change borne by minority or low income riders as a result of the proposed
fare change is at least ten (10%) percentage points higher than the percentage of impacts
of that proposed fare change on the overall rider population; and

b. For the total package of fare changes: the aggregate percentage of impacts for the
proposed fare changes borne by minority or low-income riders as a result of the proposed
fare changes is at least five (5%) percentage points higher than the aggregate percentage
of impacts on the overall rider population.

Therefore, the analysis to determine adverse impacts included the following:

1) DI/DB Analysis for each Fare Medium: The project team compared the proportion of minority and
low-income riders using each fare medium to overall ridership usage rates of each fare medium
separately (Peak Fare and Mail & Ride).

2)

a)

b)

Mail & Ride/Peak Fare Reinstatement: For the fare increases, if minority/low-income
passengers used an impacted fare medium more often at a differential of 10 percentage points
or more than the overall ridership, then it was considered a disparate impact or
disproportionate burden.

Peak Fare Elimination: For the fare reduction (elimination of peak fares), if minority/low-
income passengers used it less often at a differential of 10 percentage points or more then it
was considered a disparate impact or disproportionate burden.

DI/DB Analysis for Fare Change Package: The project team also compared the average fare paid
overall between minority/low-income vs. overall riders.

a)

b)

Mail & Ride/Peak Fare Reinstatement: For the fare increases, if fares increase 5% or greater
for minority/low-income riders more than fares for overall riders, it was considered a disparate
impact or disproportionate burden.

Peak Fare Elimination: For the fare decrease (elimination of peak fares), if the fares decrease
5% or greater for overall riders more than for minority/low-income riders, it was considered a
disparate impact or disproportionate burden.

Fare Changes Analysis
Fare changes undertaken or proposed as a result of the COVID-19 pandemic have no finding of
disparate impact or disproportionate burden. This is primarily the result of two factors:

The fare increase applies to Mail & Ride monthly passes, which are used at a lower rate by minority
and low-income riders;

The fare decreases apply to peak fares, which are used at a higher rate by minority and low-income
passengers.
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Table 23 shows fare usage patterns among minority and low-income riders relative to riders as a
whole, with the fare media that were eliminated highlighted in yellow. This information is based off of
a 2019 on-board customer survey.

Table 23 — CY 2019 Fare Medium Use Proportion by User Type

Fare Medium Minority Low-Income All Riders

Monthly Pass 42.4% 35.1% 38.5%
Weekly Pass 4.1% 6.4% 3.1%
Reduced 10-Trip 0.4% 1.9% 0.9%
Reduced One-Way 1.8% 8.3% 3.7%
10 Trip Peak 2.4% 0.0% 4.5%
10 Trip Off-Peak 1.9% 0.8% 3.0%
One Way Peak Average 15.8% 22.3% 15.0%
One Way Off-Peak Average 22.6% 23.8% 18.7%
Mail & Ride 8.7% 1.4% 12.6%
Total 100.0% 100.0% 100.0%

Post-fare-change estimates of fare usage patterns broken down by minority, low-income, and all riders
is shown in Table 24. Zero percent is assumed for 10-trip, one-way peak fares, and Mail & Ride fares as
these fares were eliminated, or are proposed for elimination, due to the service impacts of the COVID-
19 pandemic. The following assumptions were made:

e Peak fares use was shifted to off-peak fares.
Mail & Ride monthly pass usage was shifted to regular monthly passes.

Table 24 Table 24 - Post-Fare-Change Estimated Fare Medium Use by User Type
% of Fare Media Use by Class

of Rider Minority Low Income All Riders

Monthly Pass 51.1% 36.5% 51.1%
Weekly Pass 4.1% 6.4% 3.1%
Reduced 10-Trip 0.4% 1.9% 0.9%
Reduced One-Way 1.8% 8.3% 3.7%
10 Trip Peak 0.0% 0.0% 0.0%
10 Trip Off-Peak 4.3% 0.8% 7.5%
One Way Peak Average 0.0% 0.0% 0.0%
One Way Off-Peak Average 38.4% 46.1% 33.7%
Mail & Ride 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0%
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Using Metro-North 2019 fare sales and usage information, the average fare paid per boarding was
calculated for each fare medium. As shown in Table 25, the highest average fare paid per boarding was
for the one-way peak fares and the lowest is for those using the monthly pass.

Table 25 — Average Fare per Boarding by Fare Medium

Fare Medium Average Fare Paid per Trip*

Monthly Pass $6.35
Weekly Pass $12.95
Senior/Disabled 10-Trip $8.95
Senior/Disabled One-Way $8.95
10 Trip Peak $9.91
10 Trip Off-Peak $6.44
One Way Peak Average $21.10
One Way Off-Peak Average $16.68
Mail & Ride Monthly $6.22

*The project team used an average cost for single ride, 10-trip, and monthly passes.

Using the fare usage rates shown in Table 23 and Table 24, average fare paid per trip is broken down in
Table 26. Calculation tables for this analysis can be found in Appendix C.

Table 26 — Fare Change Impacts Summary Table

Minority ‘ Low Income  All Riders
Average Estimated Fare Paid per Trip Pre-COVID Changes $11.41 $12.78 $10.97
Average Estimated Fare Paid per Trip Post-COVID Changes $10.64 $11.80 $10.16

Rail Fare Equity Analysis Results

The fare equity analysis of the changes implemented in April 2020 as a result of the COVID pandemic,
and the proposed elimination of the Mail and Ride Monthly pass, have no findings of disparate impact
to minority riders or disproportionate burden to low-income riders. This is explored in greater detail in
the following sections.

Evaluation of Disparate Impact on Minority Riders

Based on the analysis of average estimated fares paid by minority riders in the pre-COVID period
compared to the COVID period, there is no evidence of disparate impact to minority riders resulting
from the fare changes.

Table 27 shows that minority riders experienced an average fare decrease of 6.7% while all riders
experienced an average fare decrease of 7.3%. While more benefit accrued to ridership overall than
minority riders (a net difference of 0.6%), it does not exceed the five percentage point threshold laid
out in the CTDOT Title VI SAFE Policy.
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Table 27 — Disparate Impact Analysis as a Package

Existing Average Fare ‘ Proposed Average Fare % Change

Minority $11.41 $10.64 -6.7%*
All Riders $10.97 $10.16 -7.3%*
Difference 0.6%

*A negative number represents a larger benefit to minority riders compared to riders as a whole.

The difference in impact for the individual fare changes pre- and post-COVID does not exceed the 10
percentage point threshold for minority riders. Table 28 shows the proportion of minority riders and
riders as a whole using each fare medium. The findings are the following:

e Peak 10-Ride Tickets: The benefits of the fare cost decrease are smaller for minority riders than
riders as a whole. However, the difference (2.1%) does not exceed the 10 percentage point
threshold laid out in the CTDOT Title VI SAFE policy.

e Peak One-Way Tickets: The benefits of the fare cost decrease are slightly larger for minority riders
than for riders as a whole.

e Mail & Ride Passes: The disbenefits of the fare increase are greater for overall riders than for
minority riders.

Table 28 — Disparate Impact Single-Fare Analysis

Peak 10-Ride Peak One-Ride Mail & Ride

Minority 2.4% 15.8% 8.7%
Overall Ridership 4.5% 15.0% 12.6%
Difference 2.1% -0.8%* -3.8%*

*A negative number represents a larger benefit to minority riders compared to riders as a whole.

Evaluation of Disproportionate Burden on Low-Income Riders

Based on the analysis of average estimated fares paid by low-income riders in the pre-COVID period
compared to the COVID period, there is no finding of disproportionate burden to low-income riders
resulting from the fare changes.

Table 29 shows that low-income riders experienced an average fare decrease of 7.7% while all riders
experienced an average fare decrease of 7.3%. Because there is more benefit accrued to low-income
riders from the fare changes, there is no finding of disproportionate burden.

Table 29 — Disproportionate Burden Analysis as a Package

‘ Existing Avg. Fare Proposed Avg. Fare % Change

Low-Income $12.78 $11.80 -7.7%*
All Riders $10.97 $10.16 -7.3%*
Difference -0.4%*

*A negative number represents a larger benefit to low-income riders compared to riders as a whole.
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The difference in impact for the individual fare changes pre- and post-COVID does not exceed 10
percentage points for low-income riders. Table 30 shows the proportion of low-income riders and
riders as a whole using each fare medium. The findings are the following:

e Peak 10-Ride Tickets: The benefits of the fare cost decrease are lower for low-income riders than
riders as a whole. However, the difference does not exceed the 10 percentage point threshold laid
out in the CTDOT Title VI SAFE policy.

e Peak One-Way Tickets: The benefits of the fare cost decrease are larger for low-income riders than
for riders as a whole.

¢ Mail & Ride Passes: The disbenefits of the fare increase are larger for overall riders than for low-
income riders.

Table 30 — Low-Income Single Fare Analysis

Peak 10-Ride Peak One-Ride Mail & Ride

Low Income 0.0% 22.3% 1.4%
Overall Ridership 4.5% 15.0% 12.6%
Difference 4.5% -7.3% -11.2%

*A negative number represents a larger benefit to low-income riders compared to riders as a whole.

COVID Rail Fare Impacts and Alternatives
There is no finding of disparate impact or disproportionate burden. Therefore, no mitigations or
alternatives must be considered.
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Bus System Description
Hartford Express Bus System
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The CTtransit Hartford Express Bus system is comprised of 24 express routes and two shuttle bus
services. Most express routes operate on weekdays during peak hours primarily between suburban
Park & Ride lots and downtown Hartford. The Express bus system is displayed in Figure 4.
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New Haven Local Bus System
The CTtransit New Haven local bus system has 26 bus routes and serves the city of New Haven and

surrounding communities. Connections are available to the Greater Bridgeport Transportation
Authority at Derby-Shelton Station, Milford Transit District and the Coastal Link at the Connecticut Post
Mall, 9 Town Transit at the Madison Scranton Gazebo and CTtransit Waterbury Division in Wallingford
and Meriden. Service is provided seven days a week. The New Haven local bus system is displayed in

Figure 5.
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Figure 5 - New Haven Local Bus System
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Proposed Bus Service Changes

Hartford Express Bus System Changes

In Fall 2019, the CTtransit Planning and Scheduling Department began conducting an analysis of the
Hartford area express bus route network under the Express Bus Service for a Dynamic Future study.
The goal was to identify opportunities to streamline service, attract new riders, reduce duplication of
service, improve regional connectivity, and to serve the expanding reverse-commuter market.

To slow the spread of the virus, state and local governments implemented travel restrictions across the
region. In mid-March 2020, the Governor directed any employees — including a majority of state
workers —who could work remotely to do so. This directive remains in place over one year later. Use of
public transportation was restricted to essential purposes only. The express bus service network
experienced a 95% drop in ridership. In response, most express bus routes transitioned to hourly
service schedules and some routes were combined to reduce the number of vehicles in service while
continuing to serve the essential workers who rely on the bus system.

Express ridership began to rebound to a small degree in early Summer 2020 as travel restrictions were
eased. Service on many express bus routes returned to normal levels, while high-frequency routes
(peak headways of 10 minutes or less) continued to operate on reduced schedules. However, with
many of the office workers who constitute the bulk of the express service ridership base now working
remotely or on furlough, ridership remains 80% below normal levels. Many major employers have
already indicated their intention to adopt a teleworking model for some of their employees after the
pandemic passes, significantly shifting the paradigm for the Hartford area express bus route network
and raising serious concerns about its future.

The service changes proposed under this study are analyzed in this document.
Asylum Hill Shuttle
Pre-Pandemic and Current Service Plan

Prior to the pandemic, service on Asylum Hill Shuttle operated approximately every 3-5 minutes. As of
late June 2020, this route is a stand-alone service, operating at a 15-20-minute headway with two
midday trips.

Proposed Route Changes

The Asylum Hill Shuttle will operate one-way in the morning from Central Row to Sigourney Street
Station (route truncation). The route would be reversed in the afternoon.

The route will continue to operate as stand-alone service operating at a 15-minute headway during the
AM and PM peak only. Midday service would be discontinued, and customers accommodated by local
service on Routes 62, 64 and 66.

In response to comments received during the SAFE comment period, the proposed headways have
been reduced from every 15 minutes to every 10 minutes during the AM and PM peak only.
42 |Page
FINAL



CTDOT 2021 Transit SAFE Analyses

The proposed route changes are displayed in Figure 6.
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Figure 6 - Asylum Hill Shuttle

Columbus Boulevard Shuttle
Pre-Pandemic and Current Service Plan

Prior to the pandemic, the Columbus Boulevard Shuttle operated every 5-10 minutes during the AM &
PM peak. As of late June 2020, this route is stand-alone service operating at a 15-20-minute headway
with two midday trips.

Proposed Route Changes

The route will operate one-way in the morning only from Sigourney Street Station to the Connecticut
Convention Center. Afternoon trips would originate at Columbus Boulevard/Kinsely Street (3 blocks
north of the convention center) and operate to Sigourney Street Station.

It will continue to operate as a stand-alone service operating at a 15-minute headway during the AM
and PM peak only. Midday service would be discontinued, and customers accommodated on CTfastrak
Route 121 and the dash shuttle.

In response to comments received during the SAFE public comment period, the proposed headways
have been reduced from every 15 minutes to every 10 minutes during the AM and PM peak only.
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The proposed route changes are displayed in Figure 7 and Figure 8.
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Figure 7 - Columbus Boulevard Shuttle — AM Service Pattern
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Figure 8 - Columbus Boulevard Shuttle — PM Service Pattern
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State Capitol Shuttle

Pre-Pandemic and Current Service Plan
Not applicable.

Proposed Route Changes

A new route is proposed that would operate in both directions between Union Station and Sigourney
Street Station via Capitol Avenue. In addition to connecting with CTrail Hartford Line and all express
routes in the Central Business District, the route would also provide a timed transfer with Routes 923,
924 and 925 at Sigourney Street Station. This new route replaces the Asylum Hill Shuttle routings on
Capitol Avenue.

The route will operate at a 30-minute headway during the AM and PM peak only. During midday,
customers would be accommodated by Routes 61, 63, 69, 121 and 161.

The proposed route is displayed in Figure 9.
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Figure 9 - State Capitol Shuttle
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901 Avon-Canton Express
Pre-Pandemic and Current Service Plan

The route serves the Avon and Canton Park & Rides, as well as making local stops along the US 44
corridor. Peak direction service operates approximately every 20-30 minutes, supplemented by several
reverse-commute trips. A single midday round-trip also operates.

Proposed Route Changes

The route will be modified to no longer serve Collinsville. Peak direction service will continue to
operate every 30 minutes and reverse-peak and midday service will maintained. Some trips on Route
901 will be replaced by trips on Routes 926 and 927.

The proposed route changes are displayed in Figure 10.
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Figure 10 — 901 Avon-Canton Express

902 Corbin-Farm Springs Express
Pre-Pandemic and Current Service Plan

The route serves the Corbins Park & Ride in New Britain. Service operates approximately 20-30 minutes
in the peak direction. Reverse-commute service on Route 902 consists of one AM trip and two PM trips
that also serve the Farm Springs industrial park and the Batterson Park & Ride.
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Proposed Route Changes

Due to very low ridership and the availability of alternative service on CTfastrak Routes 121 and 128,
Route 902 service to the Corbins Park & Ride is recommended for elimination.

Reverse peak-commute service to Farm Springs will be maintained (one AM trip and one PM trip).

The proposed route changes are displayed in Figure 11.
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Figure 11 - 902 Corbin-Farm Springs Express

903 Manchester-Buckland Express
Pre-Pandemic and Current Service Plan

Route 903 provides non-stop service in the peak direction only between Hartford and the Buckland
Park & Ride in Manchester. In Fall of 2019, service on Route 903 operated at a 10-minute peak
headway; midday and off-peak service was provided by Route 913. Currently, service on Route 903
operates at a 20-minute peak headway with midday and off-peak service provided by Route 913.

Proposed Route Changes

It is recommended that two service patterns be operated on Route 903: a service between Hartford
and Buckland Park & Ride and a service between Hartford-Buckland-Vernon replacing Route 917.
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The Hartford - Buckland Park & Ride service would operate on a 15-min peak headway and midday and
off-peak service provided by Route 913.

The Hartford-Buckland-Vernon service would operate on a 30-minute peak headway and two midday
trips provided by the 903/913.

The proposed route changes are displayed in Figure 12.
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Figure 12 - 903 Manchester-Buckland Express

904 Glastonbury Express
Pre-Pandemic and Current Service Plan

Route 904 serves the Putnam Bridge Park & Ride and also makes local stops along Main Street in
Glastonbury. Prior to the pandemic, service on Route 904 operated every 20-30 minutes in the peak
direction and every 30-45 minutes in the reverse direction. Midday and early evening service were
provided in the outbound direction only on the combined Route 904/914. Service continues to operate
at pre-pandemic headways on Route 904.

Proposed Route Changes
Ridership on Route 904 no longer warrants the frequency of service currently provided. It is therefore

recommended that service is standardized at a 30-minute headway in the peak direction. Reverse
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peak and midday service would be maintained. Some early morning, midday and evening trips would
operate in conjunction with Route 914.

905 Enfield-Somers/Windsor Locks Express
Pre-Pandemic and Current Service Plan

The 905 serves Windsor Locks Park &Ride (905 W) or Enfield Square Park & Ride (905 E), some trips
serve both facilities. In Fall of 2019, headways were every 10 minutes in peak direction and every 20-30
minutes in reverse direction. As of Fall 2020, service to Windsor Locks and Enfield operates every 20
minutes in peak direction and every 40 minutes in reverse direction.

The 905 W service between Kennedy Road and Windsor Locks Park & Ride operates at a 40-minute
headway. The 905 E service between Enfield Square Park & Ride and Mass Mutual has been reduced to
two round trips each peak.

In Fall 2019, there was one round trip between Hartford and the Enfield Correctional Institutions on
Saturday and Sunday. In Fall 2020, service to the correctional institutions was suspended due to a no
visitors policy that remains in effect due to the pandemic.

All service on Route 905 now operates in combination with Route 915 at a 40-minute headway in the
peak direction only. A midday round-trip on the combined Route 905/915 continues to operate.
Weekend service on Route 905 currently operates to Enfield Square only.

Proposed Route Changes

Reverse-commute and midday service to East Windsor, within Windsor Locks, and to Kennedy Road
would be replaced with local service. On weekends, the single round-trip to the Enfield and Somers
correctional institutions is proposed to be eliminated and replaced with three round trips to Enfield
Square (one AM, one midday, and one PM).

Peak direction service: Widen peak headway from every 10 minutes to every 20 minutes. Four peak
trips each weekday (two AM trips and two PM trips) would continue to originate at Mass Mutual.

Local service to East Hartford, South Windsor and East Windsor is proposed to be discontinued and
replaced by a part-time extension of Route 96.

Local service within Windsor Locks is proposed to be discontinued and replaced by the new Route 24.

Local service to Kennedy Road and Old County Road to be discontinued and replaced by the rerouted
Route 34.

The proposed route changes are displayed in Figure 13.
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Figure 13 - 905 Enfield-Somers/Windsor Locks Express

906 Cromwell Express
Pre-Pandemic and Current Service Plan

The route serves the Cromwell Park & Ride on Industrial Park Road in Middletown just south of the
Cromwell town line. It also makes local stops along CT 372 in Cromwell (West Street and Berlin Road).
Service operates approximately every 30 minutes in the peak direction and every 30-60 minutes in the
reverse direction. A single midday round-trip is also operated.

Proposed Route Changes

Peak direction service will continue to operate every 30 minutes and reverse-peak and midday service
will maintained. Some trips on Route 906 will be replaced by trips on Routes 919.

907 Newington Express
Pre-Pandemic and Current Service Plan

Route 907 serves the Newington Park & Ride. Service operates approximately every 30 minutes in the
peak direction only. All trips on Route 907 are interlined with Route 45 — Berlin Turnpike route at the
Newington Park & Ride.
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Proposed Route Changes

Due to particularly low ridership, it is recommended that the number of trips on Route 907 be reduced
from four trips each peak to three trips and the schedule be standardized at a 40-minute headway to
provide customers with the widest possible array of travel options.

909 Farmington-Unionville Express
Pre-Pandemic and Current Service Plan

The route serves the Farmington and St. Mary’s-Unionville Park & Rides. Two AM trips and two PM
trips operate in the peak direction; two reverse-commute trips are also provided, one in the AM and
one in the PM.

Proposed Route Changes

It is proposed that the route continue at its current level of two trips each peak, however the schedule
should be adjusted to provide better spacing between trips to make the service more attractive to
potential riders. Two reverse peak trips per day (one AM and one PM) would be operated.

910 Rocky Hill-Century Hills Express
Pre-Pandemic and Current Service Plan

The route serves Rocky Hill and Century Hills making local stops along Silas Deane Highway, EIm Street,
West Street, Cromwell Avenue, Cold Spring Road and Century Hills Drive. Service operates every 30
minutes in both the peak and reverse directions.

Proposed Route Changes

It is proposed that the schedule be standardized to a 40-minute headway, with six round-trips per day
(3 AM and 3 PM).

912 Simsbury-Granbury Express
Pre-Pandemic and Current Service Plan

Route 912 serves Winslow, Iron Horse, Sand Pit, and First Congregational Park & Rides. A single
midday round-trip also operates. Headways in peak direction is 15 - 20 minutes, supplemented by
reverse-commute trips in off-peak.

Reverse-commute trips on Route 912 currently charge a local fare ($1.75), versus a distance-based
express fare (a policy left over from a former Jobs Access Program).

Proposed Route Changes

It is proposed that peak headway be widened from every 15 minutes to every 30 minutes, and all trips
travel the full route to both Simsbury and Granby.
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There are no changes to reverse commute schedule are proposed.
913 Manchester-Buckland-Storrs Express
Pre-Pandemic and Current Service Plan

Route 913 links Hartford with the University of Connecticut (UCONN) at Storrs, making stops at the
Buckland and Tolland Park & Rides, the Shoppes at Buckland Hills, Mansfield Four Corners, and the
Nash-Zimmer Transportation Center in downtown Storrs. In Fall 2019, regular and no school weekday
service operated at a 60-minute peak and midday headway; 90-minute off-peak headway at night and
weekends. These headways remain in effect today.

Hartford-bound buses bypass Buckland Park & Ride during AM peak on weekdays (service provided by
Route 903).

No school schedule in effect when UCONN not in session (90-minute service on weekdays during
midday.

Proposed Route Changes

The current headways are proposed to remain in effect with the addition of service to Reservoir Park &
Ride throughout the day. A bus stop is proposed to be added at Reservoir Road Park & Ride in Vernon.

914 Marlborough-Colchester Express
Pre-Pandemic and Current Service Plan

Route 914 serves the Marlborough, Lake Hayward and Colchester Town Garage Park & Rides and also
makes local stops at Marlborough Town Hall and the Colchester Green.

In Fall 2019, Route 914 service operated every 20-30 minutes in the peak direction and every 30-40
minutes in the reverse direction. One midday round-trip operates on Route 914. Although most trips
operated the full route, some trips operated only to Marlborough (914M) or Colchester (914C) to
increase capacity on historically busy trips.

In Fall 2020, in response to decreased demand during the Coronavirus pandemic, separate trips on
Routes 914M and 914C are no longer necessary. As a result, all trips on Route 914 now serve both
Marlborough and Colchester.

Service on Route 914 now operates at a 30-minute headway in the peak direction and an hourly
headway in the reverse direction.

Proposed Route Changes

It is proposed that all trips continue to operate to both Marlborough and Colchester at a 30-minute
headway in the peak direction and an hourly headway in the reverse direction. Reverse peak and
midday service would be maintained. All trips will serve Marlborough and Colchester in both
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directions. Some early morning, midday and early evening trips will operate in combination with Route
904.

915 Windsor Express
Pre-Pandemic and Current Service Plan

In Fall 2019, service to Windsor operated approximately every 20-30 minutes in the peak direction
only; reverse-commute service was provided by several limited-stop local bus lines, including Routes
30X and 36X.

As of Fall 2020, all service on Route 915 now operates in combination with Route 905 at a 40-minute
headway in the peak direction only.

Proposed Route Changes
This route would be discontinued.

It is proposed to replace the service between Poquonock Park & Ride and Hartford with limited-stop
local service provided by Routes 30X, 34X and 36X.

The proposed route changes are displayed in Figure 14.
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Figure 14 - 915 Windsor Express
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917 Tolland-Vernon Express
Pre-Pandemic and Current Service Plan

Route 917 serves the Green Circle, Vernon, Reservoir Road and Tolland Park & Rides. Midday trips on
Route 917 make an additional stop at the Buckland Park & Ride, which is also served during the midday
by Route 913.

In Fall of 2019, Route 917 operated in the peak direction only at a 10-minute headway, with two one-
way outbound trips during midday.

As of Fall 2020, service on Route 917 operates at a 20-minute headway in the peak direction, with two
one-way outbound trips during midday.

Proposed Route Changes
The route would be discontinued and rebranded as Route 903.
The Route 917 bus stop at the Tolland Park & Ride, which is underutilized, would be discontinued.

Replacement service to Green Circle, Vernon and Reservoir Road Park & Rides would be provided by
Route 903.

Replacement service to Reservoir Road and Tolland Park & Rides would be provided by Route 913.

The proposed route changes following the rebranding are displayed in Figure 15.
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Figure 15 - 917 Tolland-Vernon Express
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918 Willimantic-Coventry Express
Pre-Pandemic and Current Service Plan

The route serves Bolton, Andover, Columbia, and Mansfield Park & Rides, with local stops in downtown
Willimantic. Service is operated every 30 minutes in the peak direction with one outbound trip at
midday.

The 918C branch of this route serves the Bolton and Second Congregational Park & Rides. Service on
the 918C branch consists of a one inbound trip in the morning and one outbound trip in the afternoon.

Proposed Route Changes

It is proposed to discontinue service to two underutilized stops on Main Street at AutoZone and
Jackson Street and Ash Street, add new bus stops at High Street at Eastern Connecticut State University
campus and Manchester Center (midday and reverse-peak only).

In downtown Willimantic, the route is being adjusted from operating on Jackson Avenue to High Street
to serve Eastern Connecticut State University.

New limited reverse-commute service will be added to the schedule: 6:00AM outbound, 1:45PM
inbound and 5:45PM inbound trips. Midday outbound service would be maintained, and a midday
return trip added to the schedule.

The proposed route changes are displayed in Figure 16.
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Figure 16 - 918 Willimantic-Coventry Express
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919 Meriden Express
Pre-Pandemic and Current Service Plan

The route serves the Bee Street Park & Ride in Meriden, makes local stops along East and West Main
Streets, and terminates at Centennial Plaza. Two AM trips and two PM trips operate in the peak
direction only. A midday trip on Route 919 operates on the weekday before most major holidays.

Proposed Route Changes

Due to particularly low ridership along East and West Main Streets in Meriden and at Centennial Plaza,
Route 919 should be truncated at the Bee Street Park & Ride. These areas would continue to be served
by CTtransit Routes 565 (West Main Street) and 566 (East Main Street). Additional stops are proposed

at the Country Club Road and Cromwell Park & Rides.

Four peak direction trips per day (2 AM, 2 PM) would continue to be operated and a midday round trip
introduced.

In response to comments received during the SAFE public comment period, a stop at Cromwell Hills on
the midday trip will be added.

921 Middletown-Old Saybrook Express
Pre-Pandemic and Current Service Plan

The route serves the Silver Street (Middletown), Chester, Essex and Old Saybrook Park & Rides and also
makes stops at Old Saybrook Railroad Station and at Elm and Main Streets in downtown Old Saybrook.

Service operates every 30 minutes in the peak direction only. A single midday outbound trip also
operates.

Proposed Route Changes

The bus stop at ElIm & Main Streets in Old Saybrook should be discontinued due to low ridership.
Instead, a stop should be added at the Old Saybrook Transportation Center, adjacent to the Old
Saybrook Railroad Station, to facilitate connections with 9 Town Transit?! local bus service.

No changes to the headway are recommended at this time. However, two reverse-commute trips and
a midday return trip are proposed to be added to the schedule. The schedule will be coordinated with
Shore Line East trains to/from New London and New Haven.

923 Bristol Express (CTfastrak)

Pre-Pandemic and Current Service Plan

19 Town Transit provides public transit for Chester, Clinton, Deep River, Durham, Essex, East Haddam, Haddam,
Killingworth, Lyme, Old Lyme, Old Saybrook, and Westbrook, with connections to New Haven, New London and
Middletown areas.
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The 923 serves the Todd Street and Lake Avenue Park & Rides in Bristol and terminates at the Bristol
Post Office in downtown Bristol. Service operates every 20-30 minutes in the peak direction only. A
single midday round-trip is also provided.

Proposed Route Changes

In response to changes in ridership patterns, it is recommended that the schedule for Route 923 be
standardized at a 30-minute headway in the peak direction.

Due to low ridership, both midday trips on Route 923 are recommended for elimination. Alternate
service would be provided by CTfastrak Route 102.

924 Southington-Cheshire Express (CTfastrak)
Pre-Pandemic and Current Service Plan

Route 924 serves the Plantsville and Milldale Park & Rides. Service operates every 30 minutes in the
peak direction only. Reverse-commute, midday and weekend service is provided by Route 928.

Proposed Route Changes
This route would be discontinued.

In the interest of optimizing efficiency, peak direction service on Route 924 is proposed to be replaced
by service on the combined Route 928.

The proposed route changes are displayed in Figure 17.
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Figure 17 - 924 Southington-Cheshire Express (CTfastrak)
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925 Cheshire-Waterbury Express (CTfastrak)
Pre-Pandemic and Current Service Plan

The route serves the Cheshire and Hamilton Avenue Park & Rides. Route 925 makes additional stops at
St. Mary’s Hospital in Waterbury and at the Waterbury Green, and terminates at Waterbury Railroad
Station.

Service operates every 30 minutes in the peak direction only. Reverse-commute, midday and weekend
service is provided by Route 928.

Proposed Route Changes
This route would be discontinued.

In the interest of optimizing efficiency, peak direction service on Route 925 is proposed to be replaced
by service on the combined Route 928.

The proposed route changes are displayed in Figure 18.
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Figure 18 - 925 Cheshire-Waterbury Express (CTfastrak)
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926 Winstead Express (CTfastrak)
Pre-Pandemic and Current Service Plan

The 926 operates express through Avon and Canton, making local stops in New Hartford, servicing the
Barkhamsted Park & Ride, and ending at Northwest Connecticut Community College in Winsted. Two
AM trips and two PM trips operate in the peak direction only.

Proposed Route Changes

It is proposed to modify Route 926 to make local stops through Canton and Avon to replace eliminated
901 trips.

It is proposed that a bus stop be established at the existing New Hartford Park & Ride at Route 219 at
Central Avenue.

A midday round trip is proposed to be introduced, operating in combination with Route 927.

The proposed route changes are displayed in Figure 19.
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Figure 19 - 926 Winstead Express (CTfastrak)

59| Page
FINAL



CTDOT 2021 Transit SAFE Analyses

927 Torrington Express
Pre-Pandemic and Current Service Plan

The route operates express through Avon and Canton, servicing the St. Paul’s-Torrington Park & Ride
and terminating at the former Kelley Transit facility on John Street in Torrington.

Two AM trips and two PM trips operate in the peak direction only.
Proposed Route Changes

It is proposed to modify Route 927 to make local stops through Canton and Avon to replace eliminated
901 trips.

The inbound routing is proposed to be adjusted and a stop added at Christopher Road Park & Ride at
the junction of Routes 4, 8 and 202 (Exit 44) in Torrington.

The terminus of 927 is proposed to be relocated from John Street between Mason and Water Streets
to Torrington Library on Litchfield Street.

The existing bus stop on John Street is proposed to be relocated one block east to Prospect Street,
maintaining access to service for current riders.

A midday round trip is proposed to be introduced, operating in combination with Route 926.

The proposed route changes are displayed in Figure 20.
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Figure 20 - 927 Torrington Express
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928 Southington-Cheshire-Waterbury Express
Pre-Pandemic and Current Service Plan

Route 928 is a combined version of Route 924 and 925, serving the same destination points as both
routes.

Service operates hourly in both directions at all times on weekdays and weekends, except in the peak
direction on weekdays when Routes 924 and 925 are in operation.

Proposed Route Changes

Reverse-commute and midday service on Route 928 is proposed to continue to operate on an hourly
schedule.

It is proposed to reduce service to a 90-minute headway on weekday nights, Saturdays, and Sundays.
The schedule would be coordinated with Waterbury Branch trains to/from Bridgeport.

950 New Haven-Hartford Express

Pre-Pandemic and Current Service Plan

The 950 serves the Wolcott Hill (Wethersfield), Country Club Road (Middletown) and Devine Street
(North Haven) Park & Rides and also makes local stops in downtown New Haven, including the New
Haven Green and New Haven Union Station.

Service operates approximately every 30 minutes in both directions during the AM and PM peak. A
single midday round-trip also operates.

Proposed Route Changes

The addition of a bus stop at Meriden Transit Center and State Street Station (Chapel and State Streets)
are recommended. Northbound buses traveling to Hartford in the morning and southbound buses
departing Hartford in the afternoon would no longer serve the Country Club Road Park & Ride, with
that service instead being provided by Route 919.

Midday service is proposed to be expanded from one round trip to three round trips.
It is proposed that Route 950 buses cross-honor CTrail Hartford Line tickets during midday.

The proposed route changes are depicted in Figure 21.
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Figure 21 - 950 New Haven-Hartford Express

24 Windsor/Windsor Locks
Pre-Pandemic and Current Service Plan
Not applicable.

Proposed Route Changes

This new route mitigates proposed alignment changes on Routes 34 and 905. This new route would
originate from Windsor Locks Station, serving the Windsor Locks Park & Ride and travel north on Main
Street (CT 159), through downtown Windsor Locks, then west on North Street to Ella Grasso Turnpike
and Bradley International Airport.

From the airport, the route would continue southward along Ella Grasso Turnpike and Poquonock
Avenue (CT 75), serving the Poquonock Park & Ride, and ending in Windsor Center at Windsor Station.

Upon the completion of the new Windsor Locks Station in late 2023/early 2024, the terminus for Route
24 would be relocated to the new station and service provided to the Windsor Locks Park & Ride on a
part time basis to maintain connectivity with Route 905.

Headways are proposed to be every 60 minutes during the AM & PM peak and approximately every

120 minutes during midday and in the evening.
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The proposed route changes are displayed in Figure 22.

CTDOT 2021 Transit SAFE Analyses

8§ ©0-00—o
[g 8
[ &
o 0o
, W 69
[T ——
O\
\ $ | N
> §N
A ,
i \\\ 8 \ / i
\\‘\_ @ 4
g ?
/ Q
Qo

© xznm(‘s;treetr:ap (and) contributors, CC

BY-SA

7 Legend

O New Stop

New Route Segment

Municipal Boundary

I e e Vil @ CT transit ‘ Proposed Addition of Route 24

0 0.75 1.5 3

Figure 22 — 24 Windsor/Windsor Locks

96 John Fitch Boulevard

Pre-Pandemic and Current Service Plan

Route 96 is a local bus route operating between South Windsor/East Hartford and Hartford.

Proposed Route Changes

Service to East Windsor would be maintained by extending one AM trip and one PM trip on Route 96
(John Fitch Boulevard) from its current terminus at Sullivan Avenue in South Windsor, through East

Windsor to Windsor Locks.

A connection with Route 905 would be available at the Windsor Locks Park & Ride and with the CTrail

Hartford Line at Windsor Locks Railroad Station.

The proposed route changes are displayed in Figure 23.

FINAL

63| Page



CTDOT 2021 Transit SAFE Analyses
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Figure 23 - 96 John Fitch Boulevard

Hartford Major Service Change Summary

Twenty-nine Hartford bus routes including Express, shuttle and local routes are proposed to have
service changes. These changes include increasing peak period headways, eliminating or adding peak
period, midday, and/or weekend service, route truncations or extensions, and route eliminations. Of
these routes, the changes to 20 routes exceed the thresholds for a Major Service Change.

In addition to the service changes, two fare changes are being proposed:
e The elimination of local fares on reverse commute trips on Route 912, and
e Cross-honoring Hartford Line rail tickets during midday (except the 10-trip pass) on Route 950.

The results of the Major Service Change threshold analysis are presented in Appendix E.

New Haven Local Bus System Changes
Funding for expanded service for the CTtransit New Haven Division is included in Governor Lamont’s

Budget Proposal for FY 2022 — FY 2023. The effort to improve the Greater New Haven region’s transit
system has been a long-term effort.

For the riding public, the following recommendations are made:

e “S1,169,634 is provided in both years of the biennium to extend the daily bus schedule in the
Greater New Haven area to 1 a.m. to adjust the public transportation schedule to meet the
current needs reflective of 2021 travel patterns. We have learned through the public health
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pandemic of major gaps in transportation service specifically for essential workers in hospitals,
nursing homes and grocery stores; for example, whereby expansion of service will support
maintaining economic opportunities;"

This change will specifically meet the transportation needs of workers who work beyond the 8 AM-5
PM schedule. In addition to improved transportation access for workers, this funding increase will also
improve access to transit for individuals to connect across the Greater New Haven Region, spread load
capacities and establish a supportive transit system for existing high ridership lines.

New Haven Major Service Change Summary
Proposed Span of Service - Weekdays

Nineteen New Haven local bus routes or route variations are proposed to have their span of service
expanded during weekdays. Of these routes, the changes to 15 routes would result in a Major Service
Change under the Span of Service Change criterion (an action resulting in at least a one-hour change in
service span.)

Proposed Span of Service - Saturdays

For proposed Saturday span of service expansions, 17 routes exceeded the Major Service Change
threshold for service change actions resulting in at least a one-hour change in service span.

Proposed Span of Service - Sundays

For proposed Sunday span of service expansions, eight routes exceeded the Major Service Change
threshold for service change actions resulting in at least a one-hour change in service span. In response
to comments received during the SAFE comment period, Sunday service has been added to the Union
Station Shuttle and 255 bus routes.

For most of the New Haven local bus routes, the span of service increase applies only to a route
variation instead of the entire route. Maps displaying the route segments for the New Haven bus
routes where span of service is increased are included in Appendix D. The results of the Major Service
Change threshold analysis are presented in Appendix E.

Bus Service Equity Analysis

Service Equity Analysis Methodology

CTDOT has identified and adopted policies to define what constitutes a major service change and
developed thresholds to be used to determine if a major service change creates a disparate impact on
minority riders or a disproportionate burden on low-income riders. These are described above under
section Title VI Principles and Definitions and were utilized in this analysis.

According to CTDOT's Title VI Program, bus system service areas are each defined as all census tracts
that are within (and touching) within 0.25 miles of local weekday transit service, within 0.5 miles of
local weekend transit service and within 2.5 miles of park and ride stops. Census 2013-2017 American
Community Survey (ACS) data was utilized in the analysis.
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For consistency with the CTDOTSs current Title VI program, the 2013-2017 ACS data will be utilized in
the analysis. CTDOTSs Disparate Impact/Disproportionate Burden Policy threshold of 15% was used to
determine whether a disparate impact or disproportionate burden exists for major service changes.

A service equity analysis for routes with proposed major threshold changes on the Hartford Division
and New Haven Division was performed as detailed below.

Hartford Division (express service and commuter shuttle routes only)
The equity analysis for the Hartford Division express bus and shuttle routes with proposed major
service changes is threefold and routes were analyzed for the following:

1. Headway Changes

a) A number of express routes are proposed to have peak or off-peak headways widened.
An increase in headways is considered a negative change as riders will experience longer
wait times between vehicles serving a stop. The project team performed an analysis to
determine if routes with proposed headway increases are more minority/low-income
serving than the Hartford express system average and thus experiencing a disparate
impact/disproportionate burden by the proposed headway change. To do this, the
project team calculated the percent of low income and minority populations within the
service area. The percent of low income and minority populations of each route were
then compared to the average percent of low-income and minority population of the
entire Hartford express route system service area to determine if routes with proposed
headway changes are 15% more minority/low income serving than the entire Hartford
express route system.

b) Two shuttle routes (Asylum Hill and Columbus Boulevard) are proposed to have peak
headways widened. The analysis described in 1a (above) was performed for these two
routes; however, the demographics of each of these shuttle routes were compared to
average demographics of the local Hartford bus network service area to determine if the
shuttle routes are 15% more minority/low-income serving than the entire Hartford local
route system.

2. Service Changes

a) A number of express routes are proposed to have a decrease in span of service or
elimination of a period of service (e.g. elimination of midday service on Route 923). A
decrease in service is considered a negative change. For these routes, the project team
calculated the percent of low-income and minority populations within the service area
The percent of low-income and minority populations in the service area of each route
was then compared to the average low-income and minority populations of the entire
Hartford express route system service area to determine if routes with proposed service
eliminations are 15% more minority/low-income serving than the entire Hartford
Express route system.
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Six express routes are proposed to experience a service increase through an increase in
span of service and an addition or increase of midday, weekend, or reverse commute
service which is considered a positive change. The above 2a analysis was performed;
however, the project team determined if the routes experiencing the service increases
were 15% less minority/low-income serving than the Hartford express system average
and thus creating a disparate impact/disproportionate burden.

Two shuttle routes (Asylum Hill and Columbus Boulevard) are proposed to have midday
service eliminated. The above 2a analysis for negative service changes was performed
for these two routes; however, the demographics of each of these shuttle routes was
compared to the average demographics of the local Hartford bus network service area
to determine if the shuttle routes are 15% more minority/low-income serving than the
entire Hartford local route system.

3. Route Changes

a)

b)

d)

There are a number of express routes and one shuttle route (Asylum Hill Shuttle) with
proposed stop eliminations which is considered a negative change. The team calculated
the minority/non-minority and low-income/non-low-income populations in the service
area of the modified route as well as the demographics of the full route, pre-
modification. The team then calculated the percent difference for the minority and low-
income populations (between full route and modified route) and compared it to the
calculated percent difference for the non-minority and non-low-income populations (full
route and modified route) using the 15% threshold. If the minority/low-income percent
change was 15% greater than the non-minority/non-low-income percent change, then
the route modification was considered to have a disparate impact/disproportionate
burden.

There is one shuttle route (Columbus Boulevard) and one local route (Route 96) where a
route extension is proposed which is a positive change. The above 3a analysis was
performed; however, if the minority/low-income percent change was 15% less than the
non-minority/non-low-income percent change, then the extension was considered to
have a disparate impact/disproportionate burden.

There are three express routes that are proposed to be eliminated (Routes 915, 924 and
925). As a route elimination is a negative change that impacts the entire demographics
of an area previously served by the route. The 1a analysis was performed to determine
that routes proposed for elimination were not 15% more minority/low-income serving
than the Hartford express system average and thus experiencing a disparate
impact/disproportionate burden.

There is one new proposed local route (Route 24) and one new proposed shuttle route
(State Capital shuttle). The 1a analysis was performed using a 0.25-mile service area
buffer to determine if the new routes proposed are 15% less minority/low-income
serving than the local Hartford bus system average and thus creating a disparate
impact/disproportionate burden.
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New Haven Division (local service)
The equity analysis for the New Haven Division local routes with proposed service changes that met
the major service change threshold were analyzed for the following:

1. Span of Service Change Analysis

a) There are fifteen New Haven Division routes where a span of service increase (positive
change) is proposed but it only applies to a route variation (i.e. portion of the route). For
each of these routes, the project team mapped the route variation and calculated the
low-income/non-low-income and minority/non-minority populations of its service area.
Then the team calculated the low-income/non-low-income and minority/non-minority
populations of the service area of the full route. The team then calculated the percent
difference for the minority and low-income populations (between full route and route
variation) and compared it to the calculated percent difference for the non-minority and
non-low-income populations (full route and route variation). If the minority/low-income
percent change was 15% less than the non-minority/non-low-income percent change,
then the span of service increase was considered to have a disparate
impact/disproportionate burden.

e) There are three routes (Routes 201, 254, and Union Station Shuttle) where a span of
service increase is proposed for the entire route. This is a benefit for the entire route,
regardless of minority/non-minority or low-income/non-income population location
along the route. The 1a analysis (under Headway Changes) was performed to determine
if the three routes are 15% less minority/low-income serving than the local New Haven
bus system average and thus creating a disparate impact/disproportionate burden.

If a disparate impact or disproportionate burden exists, the project team examined whether
alternatives exist to maintain the effect of the major service change, while taking steps to avoid,
minimize, or mitigate disparate or disproportionate burdens where practicable.

Bus Service Equity Analysis Results

The express and local routes with proposed service changes that qualify as major service changes
according to CTDOT’s Major Service Change Policy were analyzed using the criteria outlined above in
the methodology section. The results of this equity analysis are described below.

Evaluation of Disparate Impacts to Minority Populations

Hartford Division

There are ten Hartford Division express routes whose proposed changes were considered a negative
change. Table 31 below displays the results of the Disparate Impact Analysis where nine of the ten
routes analyzed experienced a disparate impact.

Table 32 below displays the results of the Disparate Impact Analysis for the two shuttle routes with
proposed major service changes, both of which experience a disparate impact.
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Table 31 — Disparate Impact Analysis for Hartford Division Express Routes with Negative Proposed Service Changes
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Total

FINAL

Hartford
Express
Bus
Widen Widen Widen Off
Proposed Change: N/A Peak Peak N/A N/A N/A N/A N/A Peak
Headways Headways | Headways Headway
Decrease
Decrease Decrease Route Route Al Route Route ISZSV?SQ c?r]:
Proposed Change: in Span of N/A N/A in Span of L L Midday . L
. . . Elimination | Elimination . Elimination | Elimination | Weekdays
Service Service Service Service and
Sunday
Total Population
Served 299,431 271,984 373,269 280,041 252,945 372,114 432,938 398,195 497,862 526,965 1,806,243
Number
of
Minority Persons 181,236 176,872 205,026 160,319 169,323 195,409 218,457 207,347 270,880 272,874 650,060
Population | % of
Route 60.53% 65.03% 54.93% 57.25% 66.94% 52.51% 50.46% 52.07% 54.41% 51.78% 35.99%
% Variation from Total
Express Bus System 24.54% 29.04% 18.94% 21.26% 30.95% 16.52% 14.47% 16.08% 18.42% 15.79% N/A
Disparate Impact? Y Y Y Y Y Y N Y Y Y
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Table 32 — Disparate Impact Analysis for Hartford Division Shuttle Routes with Negative Proposed Service

Changes
. Columbus Total Hartford
Asylum Hill
Shuttle Boulevard Local Bus
Shuttle System
Widen Peak Widen Peak
Proposed Change: Headways Headways Headways
ciminse | S
Proposed Change: Service Midday Service | . ! )
in Span of Service
Total Population Served 22,280 10,584 691,780
Minority Population Number of Persons 18,764 7,700 300,094
% of Route 84.22% 72.75% 43.38%
% Variation from Total Local Hartford Bus System 40.84% 29.37% N/A
Disparate Impact? Y Y

There are six express routes whose proposed changes are considered a positive change. The minority
population in the service area of each of these routes was calculated and compared to the average
minority population in the service area of the entire Hartford Express bus system. Table 33 below

displays the results of the Disparate Impact Analysis for these six routes. None of these routes
experience a disparate impact.
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Table 33 — Disparate Impact Analysis for Hartford Division Express Routes with Positive Proposed Service
Changes

Total Hartford

Express Bus

System
Add Add
. Midday Midday Midday Add
Increase in . Reverse .
return trip and and Midday
Weekend Commute .
Service added, Service Reverse Reverse Service,
Proposed Change: g Reverse- Commute Commute Add New
. Increase in Added, Add . .
Service peak . Service, Service, Stop to
Span of . Midday . . .
Service service Return Tri Increase in Increase in Existing
introduced P Span of Span of Route
Service Service
Total Population
Served 299,431 372,300 271,984 373,269 497,862 526,965 1,806,243
Number
of
Minority Persons 205,026 195,135 164,433 169,133 173,782 15,538 650,060
Population | % of
Route 54.93% 52.41% 52.76% 52.50% 50.52% 42.94% 35.99%
% Variation from Total
Express Bus System* 18.94% 16.42% 16.77% 16.51% 14.53% 6.95% N/A
Disparate Impact? N N N N N N

*Positive numbers signify that the route is more minority serving than the Express Bus system as a whole.

There is one new proposed local route (Route 24) and one new proposed shuttle route (State Capital

shuttle). Table 34 displays the results of the Disparate Impact Analysis for these two routes, one of
which has a disparate impact.
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Table 34 — Disparate Impact Analysis for Hartford Division Local Routes with Positive Proposed Service

Changes

SCS

24

Total Hartford
Local Bus System

. New New
Proposed Change: Service Route Route
Total Population Served 22,528 29,305 691,780
Minority Population Number of Persons 18,974 8,108 300,094
% of Route 84.22% 27.67% 43.38%
% Variation from Total Express Bus System 40.84% | -15.71%* N/A
Disparate Impact? N Y

*The negative number indicates that the route is less minority-serving that the Express Bus system as a whole.

There are four Express routes and one shuttle (Asylum Hill Shuttle) with proposed changes that are
considered a negative change. Table 35 displays the results of this analysis.

Table 35 — Disparate Impact Analysis for Hartford Division Express and Shuttle Routes with Proposed
Stop Eliminations

Hartford Route with Proposed Stop

Eliminations

Existing route: minority 181,236 205,026 | 195,409 [ 195,135 18,764
Existing route: non-minority 118,195 168,243 | 176,705 177,165 3,516
Proposed modified route: minority 179,389 181,111 | 189,107 190,370 16,959
Proposed modified route: non-minority 108,442 129,526 | 159,490 160,194 3,235
Percent difference minority (existing route to

proposed route) -1.02% -11.66% -3.23% -2.44% -9.62%

Percent difference non-minority (existing
route to proposed route) -8.25% -23.01% | -9.74% -9.58% -7.99%
Variance (minority to non-minority) * -7.23% -11.35% | -6.52% -7.14% 1.63%
Disparate Impact? N N N N N

*A negative number represents that the proposed route change results in less of a negative impact on minority populations

compared to non-minority populations.

There are two routes with proposed route extensions that are considered a positive change. Table 36

displays the results of this analysis.
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Table 36 — Disparate Impact Analysis for Hartford Division Routes with Proposed Route Extensions

Hartford Route with Proposed Extension

Existing service: minority 7,700 18,030
Existing service: non-minority 2,884 20,323
Proposed extended route: minority 18,107 20,219
Proposed extended route: non-minority 4,440 | 28,022
Percent difference minority (existing route to proposed route) 135.16% | 12.14%
Percent difference non-minority (existing route to proposed route) 53.95% | 37.88%
Variance (minority population to non-minority population) * -81.20% | 25.74%
Disparate Impact? N Y

*A negative number represents that the proposed route change results in more of a positive impact on minority
populations compared to non-minority populations.

New Haven Division

A span of service increase (positive change) is proposed for 18 New Haven Division routes. For 15 of
these routes, it only applies to a portion of the route while the entire route is proposed for a span of
service increase for the remaining three routes. Table 37 and Table 38 display the results of this
analysis.

73| Page
FINAL



New Haven Route
with Major
Service Change

Existing service:
minority

204

WEEGEL

26,431

204

206

206

215

215

223

223

224

weekend weekday weekend weekday @ weekend @ weekday weekend weekday

42,678

26,050

52,945

42,437

72,583

31,501

45,638

31,375

224
weekend

41,439

229

229
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Table 37 — Disparate Impact Analysis for New Haven Division Routes with Proposed Span of Service Increase on a Route Variation (Part 1)

234

234

weekday weekend weekday weekend

63,918

94,069

36,299

40,977

237
weekday

46,388

237
weekend

46,839

Existing service:
non-minority

39,986

52,224

26,249

42,346

76,698

114,439

18,420

23,864

32,342

34,731

82,843

99,689

28,555

26,838

26,527

19,790

Proposed
extended service:
minority

23,977

41,712

24,634

52,945

42,437

72,583

31,501

45,638

30,582

41,439

63,918

94,069

30,242

40,977

29,772

46,839

Proposed
extended service:
non-minority

25,432

42,221

21,513

42,346

76,698

114,439

18,420

23,864

29,160

34,731

82,843

99,689

17,759

26,838

16,431

19,790

Percent difference
minority (existing
route to proposed
route)

-9.28%

-2.26%

-5.44%

0.00%

0.00%

0.00%

0.00%

0.00%

-2.53%

0.00%

0.00%

0.00%

-16.69%

0.00%

-35.82%

0.00%

Percent difference
non-minority
(existing route to
proposed route)

-36.40%

-19.15%

-18.04%

0.00%

0.00%

0.00%

0.00%

0.00%

-9.84%

0.00%

0.00%

0.00%

-37.81%

0.00%

-38.06%

0.00%

Variance (minority
population to non-
minority
population) *

-27.11%

-16.89%

-12.61%

0.00%

0.00%

0.00%

0.00%

0.00%

-7.31%

0.00%

0.00%

0.00%

-21.12%

0.00%

-2.24%

0.00%

Disparate Impact?

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

*A negative number represents that the span of service increase results in more of a positive impact on minority populations compared to non-minority populations. Zero percent indicates that the existing route and route
variation serve the same census tracts and minority/non-minority populations.

FINAL

74 | Page



New Haven Route
with Major

Service Change

Existing service:
minority

241

241

weekday | weekend

38,879

53,552

246

246

255

255

weekday weekend weekday weekend

43,914

50,690

55,242

61,167

261

261

268

268

271

271

weekday weekend weekday weekend weekday Saturday

46,418

53,548

43,207

50,570

38,408

49,324
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Table 38 — Disparate Impact Analysis for New Haven Division Routes with Proposed Span of Service Increase on a Route Variation (Part 2)

271
Sunday

46,065

274

274

weekday weekend

14,061

34,408

Existing service:
non-minority

23,715

28,117

27,401

31,369

80,810

81,599

46,825

56,014

28,251

25,157

55,319

65,789

47,509

8,244

17,844

Proposed
extended service:
minority

38,879

53,552

43,914

50,690

53,169

61,167

45,414

52,426

40,926

50,570

32,685

41,940

46,065

14,061

34,408

Proposed
extended service:
non-minority

23,715

28,117

27,401

31,369

71,679

81,599

40,475

48,286

19,854

25,157

23,282

27,482

47,509

8,244

17,844

Percent difference
minority (existing
route to proposed
route)

0.00%

0.00%

0.00%

0.00%

-3.75%

0.00%

-2.16%

-2.10%

-5.28%

0.00%

-14.90%

-14.97%

0.00%

0.00%

0.00%

Percent difference
non-minority
(existing route to
proposed route)

0.00%

0.00%

0.00%

0.00%

-11.30%

0.00%

-13.56%

-13.80%

-29.72%

0.00%

-57.91%

-58.23%

0.00%

0.00%

0.00%

Variance (minority
population to non-
minority
population)*

0.00%

0.00%

0.00%

0.00%

-7.55%

0.00%

-11.40%

-11.70%

-24.44%

0.00%

-43.01%

-43.26%

0.00%

0.00%

0.00%

Disparate Impact?

N

N

N

N

N

N**

N

N

N

N

N

N

N

N

N

*A negative number represents that the span of service increase results in more of a positive impact on minority populations compared to non-minority populations. Zero percent indicates that the existing route and route variation serve the same census tracts and minority/non-minority

populations.

**In response to public comment received during the SAFE public comment period, a decision was made to add Sunday service for route 255. However, the addition in service does not impact the results of the disparate impact analysis as the Sunday routing does not differ from the

Saturday routing.
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Table 39 demonstrates that there is a disparate impact on one of the three routes (Route 201) with a
proposed span of service increase on the entire route.

Table 39 — Disparate Impact Analysis for New Haven Division Routes with Proposed Span of Service
Increase on an Entire Route

Total New
Haven Local
Bus System
Total Population Served 15,439 91,886 51,761 610,792
% of Route 52.75% 18.30% 65.30% 38.36%
% Variation from Total New Haven Bus System* 13.89% -20.56% 26.44% N/A
Disparate Impact? N** Y N

*A negative number represents that routes with proposed positive service changes are less minority serving than the bus
system as a whole.

**In response to public comment received during the SAFE public comment period, a decision was made to add Sunday
service for the USS. However, the addition in service does not impact the results of the disparate impact analysis as the
Sunday routing does not differ from the Saturday routing.

Evaluation of Disproportionate Burden to Low-Income Populations

Hartford Division

There are ten Hartford Express routes whose proposed changes include widening of headways,
decrease in span of service, or elimination of a route or period of route service. Table 40 below displays
the results of the Disproportionate Burden Analysis for these ten routes.

There are two shuttle routes whose proposed changes include widening of headways and elimination
of midday service. Table 41 below displays the results of the Disproportionate Burden Analysis for
these two routes.
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Table 40 — Disproportionate Burden Analysis for Hartford Division Express Routes with Negative Proposed Service Changes

Total

FINAL

Hartford
Express
Bus
System
Widen Widen Peak Widen Off
Proposed Change: N/A Peak N/A N/A N/A N/A N/A Peak
Headways Headways A Headway
Decrease
'Decrease Decrease in Route Route EIirT\inate Route Route ;r;fvr:sg ;)r]:
Pmp,osed EhEREs n Spa'n of RS RS Span. of Elimination | Elimination Mldqay Elimination | Elimination | Weekdays
Service Service Service Service and
Sunday
Total Population
Served 287,173 262,240 354,935 269,822 242,772 361,745 | 419,299 383,050 483,646 | 509,996 | 1,735,492
Number
Low- of
Income Persons 86,227 78,625 87,012 74,564 72,810 87,544 | 110,305 98,913 137,929 | 139,013 327,004
Population | % of
Route 30.03% 29.98% 24.51% 27.63% 29.99% 24.20% | 26.31% 25.82% 28.52% 27.26% 18.84%
% Variation from
Total Express Bus
System 11.18% 11.14% 5.67% 8.79% 11.15% 5.36% 7.46% 6.98% 9.68% 8.42% N/A
Disproportionate
Burden? N N N N N N N N N N
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Table 41 - Disproportionate Burden Analysis for Hartford Division Shuttle Routes with Negative

Proposed Service Changes

Columbus Ui
Asylum Hill Hartford
Boulevard
Shuttle Local Bus
Shuttle
System
Vg;dain Widen Peak
Proposed Change: Headways [ Headways
Eliminate Sl
Midda Midday Service,
Proposed Change: Service ServicZ Decrease in
Span of Service
Total Population Served 22,006 9,244 672,569
% of Route 44.78% 32.46% 20.50%
% Variation from Total Local Hartford Bus System 24.28% 11.97% N/A
Disproportionate Burden? Y N

Six Express routes are proposed to experience a service increase which can be considered a positive
change. Table 42 below displays the results of the Disproportionate Burden Analysis for these six

routes.
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Table 42 — Disproportionate Burden Analysis for Hartford Division Express Routes with Positive Proposed
Service Changes

Total
Hartford
Express
Bus
System
Reverse alls -
Increase e — Midday Midday Add
in Midday . and and Midday
. Service .
Weekend | return trip Added: Reverse Reverse Service;
Proposed Change: Service, added, Add ' | Commute | Commute | Add New
Service Increase Reverse- Midday Service, Service, Stop to
in Span of peak Increase | Increasein | Existing
. . Return .
Service service T in Span Span of Route
introduced of Service Service
Total Population
Served 354,935 357,880 297,612 311,986 333,052 31,720 1,735,492
Number
of
Low-income | Persons 87,012 92,844 79,390 76,442 80,139 6,833 327,004
Population | % of
Route 24.51% 25.94% 26.68% 24.50% 24.06% 21.54% 18.84%
% Variation from Total
Express Bus System* 5.67% 7.10% 7.83% 5.66% 5.22% 2.70% N/A
Disproportionate
Burden? N N N N N N

*Positive numbers signify that the route is more low-income serving than the Express Bus system as a whole.

There is one new proposed local route (Route 24) and one new proposed shuttle route (State Capital
Shuttle. Table 43 displays the results of the Disproportionate Burden Analysis for these two routes.
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Service Changes
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Total Hartford

24 Local Bus System
Proposed Change: Service Rl\cl)i\:,e Rl\cl)i\:,e
Total Population Served 22,249 28,917 672,569
Low-Income Population Number of Persons 9,655 2,757 137,869
% of Route 43.40% 9.53% 20.50%
% Variation from Total Express Bus System* 22.90% -10.96% N/A
Disproportionate Burden? N N

*The negative number indicates that the route is less low-income-serving that the Express Bus system as a whole.

There are four express routes and one shuttle (Asylum Hill Shuttle) with proposed stop eliminations
which can be considered a negative change. Table 44 displays the results of this analysis and indicates

that there are no disproportionate burdens.

Table 44 - Disproportionate Burden Analysis for Hartford Division Express and Shuttle Routes with
Proposed Stop Eliminations

Hartford Route with Proposed Stop Eliminations

Existing route: low-income 86,227 87,012 87,544 92,844 9,854
Existing route: non-low-income 200,946 | 267,923 | 274,201 | 265,036 12,152
Proposed modified route: low-income 85,492 79,294 | 85,492 | 91,646 8,712
Proposed modified route: non-low-income 190,188 | 215,290 | 252,348 | 244,570 11,296
Percent difference low-income (existing route to

proposed route) -0.85% | -8.87% | -2.34% | -1.29% | -11.59%
Percent difference non-low-income (existing route to

proposed route) -5.35% | -19.64% | -7.97% | -7.72% | -7.04%
Variance (low-income to non-low-income) * -4.50% | -10.77% | -5.63% | -6.43% 4.55%
Disproportionate Burden? N N N N N

*A negative number represents that the proposed route change results in less of a negative impact on low-income

populations compared to non-low-income populations.

There are two routes (Columbus Boulevard Shuttle and Route 96) with proposed route extensions
which can be considered a positive change. Table 45 displays the results of this analysis.
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Table 45 — Disproportionate Burden Analysis for Hartford Division Routes with Proposed Route
Extensions

Hartford Route with Proposed Extension

Existing service: low-income 3,001 6,578
Existing service: non-low-income 6,243 30,308
Proposed extended route: low-income 8,649 7,568
Proposed extended route: non-low-income 12,479 38,930
Percent difference low-income (existing route to proposed route) 188.20% | 15.05%
Percent difference non-low-income (existing route to proposed route) 99.89% | 28.45%
Variance (low-income population to non-low-income population)* -88.32% | 13.40%
Disproportionate Burden? N N

*A negative number represents that the proposed route change results in more of a positive impact on low-income
populations compared to non-low-income populations.

New Haven Division

A span of service increase (positive change) is proposed for 18 New Haven Division routes. For 15 of
these routes, it only applies to a portion of the route while the entire route is proposed for a span of
service increase for the remaining three routes. Table 46 and Table 47 display the results of this
analysis.
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New Haven Route

with Major Service
Change

Existing service:
low-income

204

weekday

15,133

204

weekend

25,169

206

weekday

13,453

206
weekend

28,528

215
weekday

20,904

215
weekend

35,785

223
weekday

16,298

223
weekend

24,103

224
weekday

15,063

224
weekend

21,700

229

weekday

33,904

229
weekend

52,056

CTDOT 2021 Transit SAFE Analyses

234
I GEW

15,512

Table 46 — Disproportionate Burden Analysis for New Haven Division Routes with Proposed Span of Service Increase on a Route Variation (Part 1)

234
weekend

19,477

pky
W GEW

19,767

237
weekend

23,209

Existing service:
non-low-income

46,631

63,955

34,228

60,853

92,743

143,407

29,272

39,824

43,947

48,713

101,691

129,359

43,905

42,246

44,867

37,325

Proposed extended
service: low-income

12,916

23,898

12,227

28,528

20,904

35,785

16,298

24,103

14,772

21,700

33,904

52,056

13,408

19,477

15,067

23,209

Proposed extended
service: non-low-
income

32,025

54,257

29,406

60,853

92,743

143,407

29,272

39,824

40,271

48,713

101,691

129,359

29,170

42,246

25,464

37,325

Percent difference
low-income (existing
route to proposed
route)

-14.65%

-5.05%

-9.11%

0.00%

0.00%

0.00%

0.00%

0.00%

-1.93%

0.00%

0.00%

0.00%

-13.56%

0.00%

-23.78%

0.00%

Percent difference
non-low-income
(existing route to
proposed route)

-31.32%

-15.16%

-14.09%

0.00%

0.00%

0.00%

0.00%

0.00%

-8.36%

0.00%

0.00%

0.00%

-33.56%

0.00%

-43.25%

0.00%

Variance (low-
income population
to non-low-income
population)*

-16.67%

-10.11%

-4.97%

0.00%

0.00%

0.00%

0.00%

0.00%

-6.43%

0.00%

0.00%

0.00%

-20.00%

0.00%

-19.47%

0.00%

Disproportionate
Burden?

N

N

N

N

N

N

N

N

N

N

N

N

N

N

N

*A negative number represents that the span of service increase results in more of a positive impact on low-income populations compared to non-low-income populations. Zero percent indicates that the existing route and route
variation serve the same census tracts and low-income/non-low-income populations.

82 |Page
FINAL



New Haven Route

with Major Service
Change

Existing service:
low-income
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Table 47 — Disproportionate Burden Analysis for New Haven Division Routes with Proposed Span of Service Increase on a Route Variation (Part 2)

241
weekday

18,941

241
weekend

26,462

246
weekday

20,671

246
weekend

23,803

255
weekday

29,787

255
weekend

32,197

261

weekday

23,795

261

weekend

27,208

268

weekday

21,516

268
weekend

26,519

271

weekday

20,185

271
Saturday

26,825

271
Sunday

25,256

274
weekday

8,415

274
weekend

19,468

Existing service:
non-low-income

36,193

47,021

42,743

50,355

99,644

104,036

61,230

74,055

42,119

40,619

65,510

79,281

59,646

9,439

24,875

Proposed extended
service: low-income

18,941

26,462

20,671

23,803

29,090

32,197

23,080

26,548

20,112

26,519

17,029

21,125

25,256

8,415

19,468

Proposed extended
service: non-low-
income

36,193

47,021

42,743

50,355

89,225

104,036

54,629

65,875

32,942

40,619

31,256

37,746

59,646

9,439

24,875

Percent difference
low-income (existing
route to proposed
route)

0.00%

0.00%

0.00%

0.00%

-2.34%

0.00%

-3.00%

-2.43%

-6.53%

0.00%

-15.64%

-21.25%

0.00%

0.00%

0.00%

Percent difference
non-low-income
(existing route to
proposed route)

0.00%

0.00%

0.00%

0.00%

-10.46%

0.00%

-10.78%

-11.05%

-21.79%

0.00%

-52.29%

-52.39%

0.00%

0.00%

0.00%

Variance (low-
income population
to non-low-income
population)*

0.00%

0.00%

0.00%

0.00%

-8.12%

0.00%

-7.78%

-8.62%

-15.26%

0.00%

-36.65%

-31.14%

0.00%

0.00%

0.00%

Disproportionate
Burden?

N

N

N

N

N

N**

N

N

N

N

N

N

N

N

N

*A negative number represents that the span of service increase results in more of a positive impact on low-income populations compared to non-low-income populations. Zero percent indicates that the existing route and route variation serve the same census tracts and low-
income/non-low-income populations.
**In response to public comment received during the SAFE public comment period, a decision was made to add Sunday service for route 255. However, the addition in service does not impact the results of the disproportionate burden analysis as the Sunday routing does not differ from

the Saturday routing.
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For the three routes where a span of service increase is proposed for the entire route, the benefit is
borne by the entire route, regardless of low-income or non-low-income population location along the
route. Table 48 demonstrates that there are no disproportionate burdens created by the proposed
span of service increased on the three routes.

Table 48 — Disproportionate Burden Analysis for New Haven Division Routes with Proposed Span of
Service Increase on an Entire Route

Total New
Haven

Local Bus

Total Population Served 11,043 89,220 46,064 470,261

Low-Income Population Number Of Persons 4,544 12,323 17,002 118,688

% of Route 41.15% 13.81% 36.91% 25.24%

% Variation from Total New Haven Bus System* 15.91% -11.43% 11.67% N/A
Disproportionate Burden? N** N N

*A negative number represents that routes with proposed positive service changes are less minority serving than the bus
system as a whole.

**In response to public comment received during the SAFE public comment period, a decision was made to add Sunday
service for the USS. However, the addition in service does not impact the results of the disproportionate burden analysis as
the Sunday routing does not differ from the Saturday routing.

Bus Service Change Impacts and Alternatives

The routes in Table 49 and Table 50 have been identified as having proposed service changes that
trigger either a Disparate Impact and/or Disproportionate Burden. Mitigation or justifications for the
proposed service changes are included.
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Table 49 — Service Change Impacts and Alternatives - Hartford Express Bus System

Disparate Impact Disproportionate Route Change Mitigation or Justification
(Minority Burden (Low- Causing Impact
Populations) Income
Populations)
902 - Corbins-Farm Y N e Decreasein Span | Pre-Pandemic weekday ridership on Route 902
Springs Express of Service averaged 2 passengers per trip in the peak and 4

passengers per trip in the reverse directions.

Ridership is currently averaging 2 passengers per
trip in each direction on Route 902.

Due to very low ridership and the availability of
alternative service on CTfastrak Routes 121 & 128,
Route 902 service to the Corbins Park & Ride is
recommended for elimination.

903 - Buckland- Y N e Widen Peak Pre-Pandemic, peak direction ridership on Route
Vernon Express Headways 903 averaged 19 passengers per trip. In October
2020, peak direction ridership on this route
averaged 2 passengers per trip.

Ridership levels on Route 903 no longer warrant
the frequency of service currently provided.

While current ridership levels do not justify more
frequent headways, CTDOT will monitor ridership
levels and restore service levels when feasible.

905 — Windsor Y N e Widen Peak Pre-Pandemic, peak direction ridership on Route

Locks-Enfield Headways 905 averaged 17 passengers per trip. In October

Express e Route 2020, peak direction ridership on this route
Modification averaged 3 passengers per trip.

Ridership on Route 905 no longer warrants the
frequency of service currently provided.
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(Minority

Populations)

Disproportionate
Burden (Low-
Income

Route Change
Causing Impact
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Mitigation or Justification

Populations)

While current ridership levels do not justify more
frequent headways, CTDOT will monitor ridership
levels and restore service levels when feasible.

Local service to East Hartford, South Windsor &
East Windsor discontinued; replaced by a part-
time extension of Route 96.

Local service within Windsor Locks discontinued;
replaced by new Route 24.

Local service to Kennedy Road & Old County Road
discontinued; replaced by rerouted Route 34.

909 - Farmington- Y N Decrease in Span | The schedule is proposed to be adjusted to

Unionville Express of Service provide better spacing between trips to make the
service more attractive to potential riders.

915 - Windsor Y N Route Elimination | Replacement service between Poquonock Park &

Express Ride and downtown Hartford provided by limited-
stop local Routes 30X, 34X & 36X.

917 - Vernon- Y N Route Elimination | Pre-pandemic, Route 917 operated in the peak

Tolland Express

direction only at a 10-minute headway prior to
the pandemic, with two one-way outbound trips
during midday.

Service on Route 917 presently operates at a 20-
minute headway in the peak direction.

In October 2020, peak direction ridership on this
route averaged 1 passenger per trip.
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Disparate Impact
(Minority

Populations)

Disproportionate
Burden (Low-
Income

Route Change
Causing Impact
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Mitigation or Justification

Populations)

Ridership on Route 903 no longer warrants the
frequency of service currently provided.

While current ridership levels do not justify more
frequent headways, CTDOT will monitor ridership
levels and restore service levels when feasible.

Replacement service to Green Circle, Vernon &
Reservoir Road Park & Rides provided by Route
903.

Replacement service to Reservoir Road & Tolland
Park & Rides provided by Route 913.

924 - Southington- Y N Route Elimination | Replacement service provided by Route 928.
Cheshire Express

925 — Waterbury Y N Route Elimination | Replacement service provided by Route 928.
Express

928 - Southington- Y N Widen Off Peak Pre-Pandemic reverse-peak ridership on Route

Cheshire-
Waterbury Express

Headway
Decrease in Span
of Service on
Weekdays and
Sunday

928 averaged 6 passengers per trip while midday
and evening ridership averaged 8 and 4
passengers per trip, respectively.

Reverse-commute and midday service on Route
928 should continue to operate on an hourly
schedule; however, the level of service on Route
928 at night far outweighs demand in the
corridor. It is therefore recommended that night
service be reduced to a 90-minute headway,
maintaining connections with CTtransit local
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(Minority

Populations)

Disproportionate
Burden (Low-
Income

Route Change
Causing Impact
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Mitigation or Justification

Populations)

service in Waterbury and the Metro-North
Waterbury Line to the extent that is practical.

As on weeknights, ridership on Route 928 on
Saturdays and Sundays does not justify hourly
service. It is therefore recommended that service
be reduced to a 90-minute headway on
weekends, again maintaining connections with
CTtransit local service in Waterbury and the
Metro-North Waterbury Branch to the extent that
is practical.

24 - Y N e Add New Route New route serving discontinued segments of

Windsor/Windsor Routes 34 & 905, including: Main Street, North

Locks Street & Ella Grasso Turnpike in Windsor Locks
and Poquonock Avenue in Windsor. Although
slightly non-minority favoring, the new route will
be providing service to a large number of minority
riders as well.

96 - John Fitch Y N e Route Extension Two trips each weekday extended from South

Boulevard

Windsor, through East Windsor to Windsor Locks.
Although slightly non-minority favoring, the route
extension will provide service to discontinued
segments of Route 905.
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Mitigation or Justification

Asylum Hill Shuttle

Populations)

e Widen Peak
Headways

e Eliminate Midday
Service

Prior to the pandemic, service on Asylum Hill
Shuttle operated approximately every 3-5
minutes.

Pre-pandemic ridership averaged 200 daily
passenger trips.

The service currently averages 17 passenger trips
per day under the special stand-alone schedule.

Ridership on this route no longer warrants the
frequency of peak service currently provided.

In response to public comment received during
the SAFE public comment period, the proposed
headways have been reduced from every 15
minutes to every 10 minutes during the AM and
PM peak only.

Midday service would be discontinued, and
customers accommodated by local service on
Routes 62, 64 and 66.
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Disparate Impact Disproportionate | Route Change causing Mitigation or Justification
(Minority Burden (Low- Impact
Populations) Income
Populations)
Columbus Y N e Widen Peak Prior to the pandemic, the Columbus Boulevard
Boulevard Shuttle Headways Shuttle operated every 5-10 minutes during the
e Eliminate Midday | AM & PM peak, with two midday trips on each
Service route.
e Decreasein Span
of Service The Columbus Boulevard Shuttle averaged 25

daily passenger trips (0.7 passengers per trips)
prior to the pandemic and currently averages 12
passenger trips per day.

Ridership on this route no longer warrants the
frequency of peak service currently provided.

In response to public comment received during
the SAFE public comment period, the proposed
headways have been reduced from every 15
minutes to every 10 minutes during the AM and
PM peak only.

Midday service would be discontinued, and

customers accommodated by other services
including CTfastrak Route 121 and the dash

shuttle.
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Table 50 — Service Change Impacts and Alternatives -New Haven Local Bus System

Disparate Impact Disproportionate = Route Change causing Mitigation or Justification
(Minority Burden (Low- Impact
Populations) Income
Populations)
201 Y N e Increase in Span The span of service change triggers a disparate
of Service impact as that route is slightly non-minority
favoring.

However, this is a change that benefits both
minority and non-minority riders on the route by
providing them with additional service.

In addition, multiple routes across the New
Haven local bus system are receiving additional
span of service with the proposed span of service
changes; this route was not singled out to be the
only route receiving additional service.
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Bus Fare Equity Analysis
Two fare changes are being considered by the CTDOT:

e Elimination of local fares on reverse commute trips on Route 912 — Certain reverse-commute trips
on Route 912 between Granby and Hartford charge a local bus fare instead of the typical commuter
bus fare. CTDOT is proposing to eliminate this exception, and fares on these trips would be regular
express bus fares. This change is considered a fare increase, as the commuter fares are more
expensive than local bus fares.

e Cross-honoring of Hartford Line rail tickets during midday (except the 10-trip pass) on Route 950
— Route 950, which runs between Hartford and New Haven along a similar alignment to CTrail
Hartford Line rail service, would accept monthly, weekly, and single-ride fare media from the
Hartford Line rail service on its express bus service. The purpose of this fare change is to expand
midday service between New Haven and Hartford for Hartford Line users. This is considered a fare
decrease for Route 950 monthly pass users because the Hartford Line monthly pass is less
expensive.

This section contains the analysis of expected fare impacts on minority and low-income riders and
outlines findings relative to the thresholds set by the CTDOT Disparate Impact/Disproportionate
Burden Policies.

WEEKDAY SERVICE (No Service Saturday or Sunday)

Granby » Simsbury » Via Route 185 » Hartford

o @ O @ O @ O O O

— T3
] G C o T
c =] c 5 N
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x 3 z o a2 = wn
£, =, &2 s 24 Bg = 55 Tz
o T T T w o [TIE =] oo > o o
& F& w5 Lz zz £E 2 =% 3
S Y 5% =2 D02 FR-] € g2E =T
¥ £ =% ex gx z2z® = §3 322
n . = = ]
Route L& @& &% 2& =& 55§ < 2< a&d
- AM_ ]
912 5:50 6:03 6:07 6:11 618 630  *6:36  *6:41  *6:45
912 6:10 6:23 6:27 6:31 638 6:50  *6:56  *7:01  *7:05
912 6:30 6:43 6:47 6:51 6:58 710 *7:16 721 %725
912 6:48 7:01 7:05 7:10 7:19 732 %740 *7:46  *7.50
912 7:13 7:26 7:30 7:35 7:44 757 *8:05  *8&11  *815
912 . . . 8:15 8:24 837  *B:45  *8:51  *855
912 $1:25  $1:36  $140 5144 S1:52 204 *210  *215  *2:20
912 . . $3:05  $3:09  $3:17  $3:29  *335  *341  *345
912 $4:44  S455  $4:59 N S5:05  $5:17  *5:23 %528  *533
912 $6:09  S6:20  $6:24 . $6:30 $6:42  *6:48  *6:53  *6i58

*Highlighted times charge local bus fare

Figure 24 - Route 912 Inbound Weekday Schedule
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WEEKDAY SERVICE (No Service Saturday or Sunday)

Hartford » Via Route 185 » Simsbury » Granby
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Figure 25 - Route 912 Outbound Weekday Schedule

Fare Equity Analysis Methodology
The Connecticut DOT Title VI program lays out the following process for undertaking a Title VI fare
equity analysis:

e Determine the number and percent of users of each fare medium proposed for increase or
decrease;

e Review fares before the change and after the change;

e Analyze the fare media usage rates generated from ridership surveys indicating whether minority
and/or low-income riders are disproportionately more likely to use the mode of service, payment
type, or fare media proposed for change;

e Compare the impacts for each particular fare medium between minority users and overall users;

e Compare the impacts for each particular fare medium between low-income users and overall users;
and

e |dentify alternatives and mitigation strategies when the impacts exceed the thresholds established
with the disparate impact and disproportionate burden policies.

As described above, CTDOT is proposing two fare changes to the Route 912 and Route 950. The
detailed methodology for this fare equity analysis is presented below.
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Analysis of Current Bus Fare Usage
There are several constraints on the analysis of fare change impacts:

1) On-Board Demographic Information: There is no on-board demographic information for the
Hartford Express bus routes impacted by the proposed fare changes. CTtransit was planning to
conduct on-board surveys in 2020 but the COVID-19 pandemic forced its postponement.

2) Mid-Day Hartford Line Market Demand: While there have been periodic requests from the general
public for mid-day CTrail Hartford Line service between Hartford and New Haven, there are no
official estimates for latent demand.

3) COVID-19 Precautions: The ongoing COVID-19 pandemic and associated social distancing
guidelines make surveying challenging, particularly on the higher ridership Route 950.

Based on the limitations presented above, two separate approaches for collecting the demographic
information needed to assess the impacts of the fare changes were used.

Route 912 Demographic Information

The Route 912 is estimated to have fewer than five passengers per trip on the reverse commute trips
that would be impacted. Based on the small number of riders, it was determined that a limited
surveying effort could be undertaken by CTtransit staff while adhering to COVID-19 social distancing
precautions. The survey conducted on impacted reverse-commute trips asked passengers to respond
to the following:

e Race/Ethnicity

e Household Income

e Size of Household

e Fare Medium Used

e Location of boarding and alighting

Using this information, the project team assessed the demographic composition of ridership as well as
fare usage patterns in order to determine disparate impacts or disproportionate burdens resulting
from the proposed fare change.

Route 950 Demographic Information
The fare change on the Route 950 must take two impacts into account:

1) The impact to current users of Route 950, and
2) The potential shift of riders from the Hartford Line to Route 950.

Due to the level of ridership and number of trips impacted on Route 950, conducting on-board surveys
while adhering to COVID-19 social distancing guidelines was not feasible. Therefore, an assessment of
fare impacts employed three separate datasets to ascertain potential adverse impacts of the proposed
fare changes:
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New Haven Area On-Board Survey Data: There is recent on-board survey data for bus routes in the
New Haven area (not including the Route 950). This New Haven Division demographic information
was used to assess fare usage patterns more generally of CTtransit riders.

Hartford Line On-Board Survey Data: There is recent on-board survey data for Hartford Line users.
This was used to assess demographics of riders who might shift from the Hartford Line to the Route
950 and any potential adverse impacts resulting from that shift.

Census Information: Because demographic information for the Route 950 users is not available,
census information was used to supplement available demographic information.

Estimation of Bus Fare Change Impacts

Based on the assessment of demographic and fare usage characteristics for the Route 912 and Route
950, estimations were made regarding expected changes in fare usage patterns. The assumptions are
as follows:

Route 912: Route 912 riders currently paying the local fare ($1.75 one way) will experience a fare
increase of $1.79 (the average cost of a zonal express fare on Route 912 is $3.54).

Route 950: Route 950 riders currently using a monthly express bus pass ($204) will switch to a
monthly Hartford Line pass (5168, a $36 discount). Honoring CTrail Hartford Line fare media will
result in an increase of ridership on the Route 950 by 10% (approximately two additional passenger
trips per weekday switching from the Hartford Line to the Route 950) with demographics of new
riders reflective of Hartford Line monthly pass users.

Determination of Disparate Impact and Disproportionate Burden

Using these assumptions, the impacts of the fare increases were analyzed singly (for each fare change)
and as a package (included in an analysis of overall fare burden by minority and low-income riders as
compared to the system as a whole). The Disparate Impacts / Disproportionate Burden analysis for
each fare medium was as follows:

1) Disparate Impacts / Disproportionate Burden Analysis for each Bus Fare Medium: The project

team compared the proportion of minority and low-income riders using each fare medium to

overall ridership usage rates of each fare medium separately (local fares on Route 912 and monthly

passes on Route 950):

a) Elimination of Local Fares on Route 912: If the minority/low-income passengers use the local
fare medium more often at a differential of 10 percentage points or more than the overall
ridership on the Route 912, then it was considered a disparate impact and/or disproportionate
burden.

b) Honoring of Hartford Line Passes on Route 950: Because honoring Hartford Line passes is
considered a fare reduction for monthly bus pass users, if minority/low-income passengers use
monthly passes less often at a differential of 10 percentage points or more than overall
ridership on the Route 950, then it was considered a disparate impact and/or disproportionate
burden.
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2) Disparate Impacts / Disproportionate Burden Analysis for Bus Fare Change Package: The project
team also compared the fare changes as a total package for average fare paid overall between
minority/low-income vs. overall riders:

a) Elimination of Local Fares for Reverse Commute trips on Route 912: For the fare increase
(elimination of Route 912 local fares), if fares increase 5 percentage points or greater for
minority/low-income riders more than fares for overall riders as a total package (combined with
the Route 950 fare changes), it was considered a disparate impact and/or disproportionate
burden.

b) Honoring of Hartford Line Passes on Route 950: For the fare decrease (honoring Hartford Line
monthly passes on the Route 950), if the fares decrease 5 percentage points or greater for
overall riders more than for minority/low-income riders as a total package (combined with the
Route 912 fare changes), it was considered a disparate impact and/or disproportionate burden.

Should disparate impacts or disproportionate burdens be found then mitigations can be recommended
to minimize the adverse impacts. If there is no mitigation feasible, then a justification must be
developed to explain why the changes meet a substantial need that is in the public’s interest and that
alternatives would have more severe adverse effects than the proposed alternative.

Fare Change Analysis Overview
Fare changes proposed for the Route 912 and Route 950 have no finding of disparate impact or
disproportionate burden. This is due to two primary reasons:

e The fare changes impact a very small fraction of overall ridership, which results in the impacts
being far below the thresholds established in the CTDOT SAFE policy.

e Bus fare usage rates do not vary substantially between minority, low-income, and general
ridership. This means that fare changes impacting a specific fare medium are less likely to have
disparate impacts or disproportionate burdens on the riders.

Table 51 shows fare usage patterns among minority and low-income riders relative to all CTtransit
riders in the unshaded areas. The green-shaded section shows the usage rates of minority and low-
income riders as compared to all riders on the Route 950, and the blue-shaded section shows the
usage rates of minority and low-income riders as compared to all riders on the Route 912. Note that
there were no users of the monthly pass on the Route 950 pre-fare-change and that the Hartford Line
monthly pass is not honored on the Route 950 pre-fare-change (both are included only for reference).
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Low-
Fare Medium Minority Income All Riders
On-Board Single Fare 36.6% 34.2% 35.6%
2 Hour Pass 7.8% 8.2% 7.4%
All Day Pass 11.6% 11.1% 10.8%
3/5/7 Day Pass Average 2.2% 2.1% 2.1%
10-Ride Pass 4.9% 4.8% 5.7%
31-Day Pass 13.7% 12.9% 13.3%
Cash On-Board Reduced Average 9.7% 11.0% 9.4%
10-Ride Pass Reduced Average 2.6% 3.5% 3.6%
31-Day Pass S/D 6.8% 8.5% 7.8%
GoCT Card 0.8% 0.5% 1.0%
Commuter Cash Fare* 0.5% 0.4% 0.4%
Commuter 10-Ride Ticket* 1.0% 1.0% 1.2%
Commuter 31-Day Pass* 1.7% 1.6% 1.7%
Hartford Line Monthly Pass** 0.0% 0.0% 0.0%
950 Express Cash Fare* 85.3% 85.1% 82.7%
950 Commuter 10-Ride Ticket* 14.7% 14.9% 17.3%
950 Commuter 31 Day Pass*** 0.0% 0.0% 0.0%
912 Local Fare 26.9% 29.2% 34.8%
912 Express Cash Fare* 10.3% 10.0% 8.5%
912 Commuter 10-Ride Ticket™ 23.8% 23.7% 23.8%
912 Commuter 31 Day Pass* 39.1% 37.0% 33.0%

Table 51 — Pre-Fare-Change CY 2019 Bus Fare Medium Use Proportion by User Type

*Commuter fare usage was estimated based on general usage patterns due to a lack of on-board survey data
**Pre-fare-change the Hartford Line monthly pass is not honored on Route 950
***There were no recorded users of the Commuter 31-Day Pass on the Route 950

Post-fare-change estimates of fare usage patterns are shown in Table 52. It is assumed that all users of
the Route 912 local fare will shift to using the regular single trip commuter fare and is included for
reference only. It is also assumed that ridership on the Route 950 will increase by 10% as Hartford Line
monthly pass users migrate to using the bus. The Route 950 monthly pass medium is included for
reference only, it is assumed that no riders will use that fare medium post-fare-change.
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Table 52 — Post-Fare-Change Estimated Bus Fare Medium Use by User Type

Low-

Fare Media Minority Income  AllRiders
On-Board Single Fare 36.6% 34.2% 35.5%
2 Hour Pass 7.8% 8.2% 7.4%
All Day Pass 11.6% 11.1% 10.8%
3/5/7 Day Pass Average 2.2% 2.1% 2.1%
10-Ride Pass 4.9% 4.8% 5.7%
31-Day Pass 13.7% 12.9% 13.3%
Cash On-Board Reduced Average 9.7% 11.0% 9.4%
10-Ride Pass Reduced Average 2.6% 3.5% 3.6%
31-Day Pass S/D 6.8% 8.5% 7.8%
GoCT Card 0.8% 0.5% 1.0%
Commuter Cash Fare 0.5% 0.5% 0.5%
Commuter 10-Ride Ticket 1.0% 1.0% 1.2%
Commuter 31-Day Pass 1.7% 1.6% 1.7%
Hartford Line Monthly Pass* 6.2% 1.6% 9.1%
950 Express Cash Fare 80.1% 83.7% 75.2%
950 Commuter 10-Ride Ticket 13.7% 14.7% 15.7%
950 Commuter 31 Day Pass** 0.0% 0.0% 0.0%
912 Local Fare*** 0.0% 0.0% 0.0%
912 Express Cash Fare 37.1% 39.3% 43.2%
912 Commuter 10-Ride Ticket 23.8% 23.7% 23.8%
912 Commuter 31 Day Pass 39.1% 37.0% 33.0%

*Post-fare-change it is assumed that there will be a 10% increase in ridership from customers shifting from the
Hartford Line

**Ppost-fare-change it is assumed no riders will use the Route 950 monthly pass

***post-fare-change it is assumed Route 912 local fare users will shift to commuter cash fare

Using CTtransit fare sales and usage information, the average fare paid per boarding was calculated for
each fare medium in Table 53.
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Table 53 — Average Bus Fare per Boarding by Fare Medium
Average Fare Paid

Fare Medium per Boarding
On-Board Single Fare S$1.13
2 Hour Pass S1.11
All Day Pass $1.75
3/5/7 Day Pass Average* $1.30
10-Ride Pass $1.58
31-Day Pass $1.58
All Day/2-Hour Reduced Average* $0.97
10-Ride Pass Reduced Average* $S0.96
31-Day Pass S/D S0.77
GoCT Card $1.30
Commuter Cash Fares Average* $3.54
Commuter 10-Ride Tickets Average* $3.12
Commuter 31-Day Pass Average* $2.74
Hartford Line Monthly Pass $4.20

*The project team consolidated some fare media due to customer survey response categories

Using the fare usage rates shown in Table 52 and Table 53, average fare paid per trip is broken down in
Table 54 for minority, low-income, and all riders. Note that the aggregate impact of these fare changes
is less than one penny on average. Calculation tables for this analysis can be found in Appendix F.

Table 54 — Bus Fare Change Impacts Summary Table
Overall
Minority Low-Income Ridership

Average Estimated Existing Fare per

Boarding $1.30 $1.28 $1.30
Average Estimated Proposed Fare per

Boarding $1.30 $1.28 $1.30

Evaluation of Disparate Impacts to Minority Populations

Based on the analysis of expected impacts of the proposed fare changes, there is no finding of
disparate impact to minority riders resulting from the fare changes. Table 55 shows that minority riders
experienced an average fare increase of 0.058% while all riders experienced an average fare increase
of 0.089%. This indicates that while fares increased modestly overall, the increase was felt by general
riders at a higher rate than minority riders, and the difference does not exceed the 5-percentage point
threshold laid out in the CTDOT SAFE policy.
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Table 55 — Bus Fare Disparate Impact Analysis as a Package

Existing Average Proposed Average
Fare Fare % Difference
Minority $1.30 $1.30 0.058%
All Riders $1.30 $1.30 0.089%
Difference -0.031%

*A negative number represents a larger burden to riders overall than to minority riders.

The difference in impact for the individual fare changes does not exceed the 10-percentage point
threshold for minority riders. Table 56 shows the proportion of minority riders and riders as a whole
using each fare medium. The findings are the following:

e Route 912 Local Fare: Minority riders used the Route 912 local fare for 26.9% of all trips, while all
riders used that fare for 34.8% of all trips. Therefore, the burden of higher fares falls on overall
riders at a higher rate than minority riders. The difference does not exceed the 10-percentage point
threshold laid out in the CTDOT SAFE policy.

e Route 950 Monthly Fare: There were no users of the monthly fare on the Route 950, and so
therefore there are no expected impacts to existing ridership on the Route 950.

e Hartford Line Monthly Fare (Estimated): Based on the demographic information from the Hartford
Line on-board survey, overall ridership is likely to benefit more than minority riders from being able
to use a relatively less expensive Hartford Line monthly pass on the Route 950 bus. However, the
difference does not exceed the 10-percentage point threshold laid out in the CTDOT SAFE policy.

Table 56 — Disparate Impact Bus Single-Fare Analysis
950 Commuter 31- Hartford Line

Day Fare Monthly Fare
912 Local Fare (Existing)* (Estimated)
Minority 26.9% 0.0% 6.2%
Overall Ridership 34.8% 0.0% 9.1%
Difference -7.9% 0.0% 2.9%

*There are no current users of the Route 950 monthly fare

Evaluation of Disproportionate Burden to Low-Income Populations
Based on the analysis of expected impacts of the proposed fare changes, there is no finding of
disproportionate burden to low-income riders.

Table 57 shows that low-income riders and riders overall each experienced on average less than a
penny of fare increase as a result of the proposed fare change. Because low-income riders experienced
a smaller increase in average fares than riders overall, the difference between the two numbers was
negative and does not exceed the 5-percentage point threshold for a disproportionate burden.

100 |Page
FINAL



CTDOT 2021 Transit SAFE Analyses

Table 57 — Disproportionate Burden Bus Fare Analysis as a Package
Existing Average Proposed Average

Fare Fare % Difference®
Low-Income $1.28 $1.28 0.056%
All Riders $1.30 $1.30 0.089%
Difference -0.034%

*A negative number represents a larger burden to riders overall than to minority riders.

The difference in impact for the individual proposed fare changes does not exceed 10 percentage
points for low-income riders. Table 58 shows the proportion of low-income riders and riders as a whole
using each fare medium. The findings are the following:

e Route 912 Local Fare: Low-income riders used the Route 912 local fare for 29.2% of all trips, while
all riders used that fare for 34.8% of all trips. Therefore, the burden of higher fares falls on overall
riders at a higher rate than low-income riders. The difference does not exceed the 10-percentage
point threshold laid out in the CTDOT SAFE policy.

e Route 950 Monthly Fare: There were no users of the monthly fare on the Route 950, and so
therefore there are no expected impacts from existing ridership on the Route 950.

e Hartford Line Monthly Fare (Estimated): Based on the demographic information from the Hartford
Line on-board survey, overall ridership is likely to benefit more than low-income riders from being
able to use a relatively less expensive Hartford Line monthly pass on the Route 950 bus. However,
the difference does not exceed the 10-percentage point threshold laid out in the CTDOT SAFE

policy.

Table 58 — Disproportionate Burden Bus Single-Fare Analysis

950 Commuter Hartford Line
31-Day Fare Monthly Fare
912 Local Fare (Existing)* (Estimated)
Low-Income 29.2% 0.0% 1.6%
Overall Ridership 34.8% 0.0% 9.1%
Difference -5.5% 0.0% 7.5%

*There are no current users of the Route 950 monthly fare

Alternatives to Proposed Fare Changes
There is no finding of disparate impact or disproportionate burden. Therefore, no mitigations or
alternatives must be considered.
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Public Outreach

CTDOT published the draft SAFE on April 29, 2021 and offered a 30-day public comment period, which
started on April 29, 2021, and ended on May 28, 2021. CTDOT presented an overview of the proposed
changes at a series of community meetings and conducted a series of public hearings during the public
comment period.

The outreach detailed in this document was initiated to provide notice to the public of the proposed
service and fare changes; the availability of the draft SAFE analysis; how to provide comments; and to
provide notice of the public hearings.

Public Hearings and Meetings

Public Hearings

CTDOT held four (4) public hearings, which were held after the publication of the draft SAFE. The
purpose of the public hearings was to provide an overview of the proposed changes and the results of
the draft SAFE; and to provide the opportunity to the public to provide comments.

The public hearings were held on:

e Tuesday, May 18, 2021 from 6:00 p.m. to 9:00 p.m.

e Wednesday, May 19, 2021 from 6:00 p.m. to 9:00 p.m.
e Thursday, May 20, 2021 from 12:00 p.m. to 3:00 p.m.
e Tuesday May 25, 2021 from 12:00 p.m. to 3:00 p.m.

Due to the ongoing COVID-19 pandemic, the hearings were conducted virtually via Zoom’s online
platform and toll-free conference call feature. The public hearings were also live streamed via
Microsoft Teams Live Event and YouTube. All public hearings were recorded and published on the
CTDOT SAFE website for later viewing. A presentation describing the changes and the findings of the
draft SAFE analysis was scripted, prerecorded, and played as an introduction to each hearing, and then
public comments were solicited from attendees. After all public comments were provided, the public
hearing portion was paused, and the forum was opened to allow the public to ask questions. If
someone indicated that they would like to make a public comment during the open forum portion, the
hearing and recording feature was restarted.

Legislative Outreach
CTDOT reached out to the Connecticut General Assembly to notify them of the public hearings.

Council of Governments (COG) Outreach
CTDOT notified the Connecticut’s Councils of Governments of the public hearings and the availability of
the draft SAFE analysis:

e Capital Region Council of Governments (CRCOG), Hartford Area
e South Central Region Council of Governments (SCRCOG), New Haven Area
e Naugatuck Valley Council of Governments (NVCOG), Waterbury Area
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e Southeastern Council of Governments (SECOG), New London Area

e Western Council of Governments (WestCOG), Stamford and Danbury Areas

e Lower CT River Valley Council of Governments (RiverCOG), Old Saybrook Area
e Metropolitan Council of Governments (MetroCOG), Bridgeport Area

Community Based Organizations (CBO) and Faith Based Organizations (FBO) Meetings

CTDOT reached out to community organizations within the impacted service areas requesting to be
added to their standing monthly meeting agendas to present on the proposed changes and the draft
SAFE analysis. CTDOT found that the monthly neighborhood meetings were the most effective method
of engaging minority and low-income riders in a consultative process. These meetings presented
opportunities for CTDOT to present the proposed changes in an informal setting; provide the public
with the opportunity for Q&A; and to reach residents that traditionally do not attend formal public
hearings.

The community organizations were selected using the following criteria:

e Transit dependent populations

e Located within the impacted service areas
e Minority residents and/or

e Low-income residents

The listing of meetings attended by the Department are as follows:

e May 1, 2021, Walnut Orange Walsh Neighborhood Revitalization Zone Community Meeting:
Waterbury

e May 3, 2021, Upper Albany Main Street Design Committee Meeting: Minority small business
owners along Route 44 in Hartford

e May 6, 2021, Fair Haven Community Management Meeting: New Haven neighborhood group

e May 20, 2021, Hartford N.E.X.T. A coalition of all Hartford Neighborhood Revitalization Zones
and the City of Hartford

e June 22, 2021, Newhallville Neighborhood Association Meeting: New Haven

Additionally, informal public notices in English and Spanish were shared with hundreds of community
and faith based organizations statewide, including libraries and universities. The email encouraged the
organizations to share the notices with their members/clients, and to post the notices to any social
media accounts available to them. Outreach to these groups began on April 30, 2021 and continued
through May 28, 2021.

Public Notices
A notice listing each public hearing, including a Spanish translated version, was emailed to identified
stakeholders, including but not limited to transit districts, community and faith based organizations,
libraries, and Councils of Governments. The notice included information about how to access the
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hearings and pertinent information related to the proposed changes and the SAFE analysis. All public
notices clearly stated that the hearings would be recorded and how the public could request
information be mailed to them. The email encouraged the organizations to share the notices with their
members/clients, and to post the notices to any social media accounts available to them. Outreach to
these groups began on April 30, 2021 and continued through May 28, 2021.

Public notices included a statement offering the availability of free language assistance. The notices
included the contact information and the deadline to make requests. - Public Notices

Method Poster ‘ Date ‘ Content Targeted ‘

Email CTtransit 30-Apr | Notice for hearings No

Email CTDOT 3-May | Email to Transit Districts informing them of Yes
hearings and SAFE (8 email addresses)

Email CTDOT 3-May | Email to neighborhood groups informing them Yes
of hearings and SAFE (93 email addresses)

Email CTDOT 3-May | Email to libraries informing them of hearings Yes
and SAFE (140 email recipients)

Email CTDOT 3-May | Email to faith-based organizations informing Yes
them of hearings and SAFE (31 email recipients)

Email CTDOT 3-May | Email to ethnic media informing them of Yes
hearings and SAFE (7 recipients)

Email CTDOT 3-May | Email to educational institutions informing them | Yes
of hearings and SAFE (27 recipients)

Email CTDOT 3-May | Email to other CBOs informing them of hearings | Yes
and SAFE (217 recipients)

Email CTDOT 17-May | Email to Transit Districts reminding them of Yes
public hearings (8 email addresses)

Email CTDOT 17-May | Email to neighborhood groups reminding them | Yes
of public hearings (93 email addresses)

Email CTDOT 17-May | Email to libraries reminding them of public Yes
hearings (140 email recipients)

Email CTDOT 17-May | Email to faith-based organizations reminding Yes
them of public hearings (31 email recipients)

Email CTDOT 17-May | Email to ethnic media informing them of public | Yes
hearings (7 recipients)

Email CTDOT 17-May | Email to educational institutions reminding Yes
them of public hearings (27 recipients)
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Method Poster ‘ Date ‘ Content Targeted

Email CTDOT 17-May | Email to other CBOs reminding them of public Yes
hearings (217 recipients)

Email CTDOT 19-May | Email to transit districts reminding them of Yes
public hearings (8 email addresses)

Email CTDOT 19-May | Email to neighborhood groups reminding them | Yes
of public hearings (93 email addresses)

Email CTDOT 19-May | Email to libraries reminding them of public Yes
hearings (140 email recipients)

Email CTDOT 19-May | Email to faith-based organizations reminding Yes
them of public hearings (31 email recipients)

Email CTDOT 19-May | Email to ethnic media informing them of public | Yes
hearings (7 recipients)

Email CTDOT 19-May | Email to educational institutions reminding Yes
them of public hearings (27 recipients)

Email CTDOT 19-May | Email to other CBOs reminding them of public Yes
hearings (217 recipients)

Email CTDOT 24-May | Email to transit districts reminding them of Yes
public hearings (8 email addresses)

Email CTDOT 24-May | Email to neighborhood groups reminding them | Yes
of public hearings (93 email addresses)

Email CTDOT 24-May | Email to libraries reminding them of public Yes
hearings (140 email recipients)

Email CTDOT 24-May | Email to faith-based organizations reminding Yes
them of public hearings (31 email recipients)

Email CTDOT 24-May | Email to ethnic media informing them of public | Yes
hearings (7 recipients)

Email CTDOT 24-May | Email to educational institutions reminding Yes
them of public hearings (27 recipients)

Email CTDOT 24-May | Email to other CBOs reminding them of public Yes
hearings (217 recipients)

Email CTDOT 26-May | Email to transit districts reminding them of Yes
public comment (8 email addresses)

Email CTDOT 26-May | Email to neighborhood groups reminding them | Yes
of public comment (93 email addresses)

Email CTDOT 26-May | Email to libraries reminding them of public Yes
comment (140 email recipients)

Email CTDOT 26-May | Email to faith-based organizations reminding Yes
them of public comment (31 email recipients)

Email CTDOT 26-May | Email to ethnic media informing them of public | Yes
comment (7 recipients)
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Method Poster ‘ Date ‘ Content Targeted

Email CTDOT 26-May | Email to educational institutions reminding Yes
them of public comment (27 recipients)
Email CTDOT 26-May | Email to other CBOs reminding them of public Yes

comment (217 recipients)

News Release

CTDOT issued a news release on April 30, 2021 for the notice of public hearings. The news release
announced the proposed changes, the schedule of public hearings, information on how to participate
in the public hearing and the comment period for the proposed changes and the SAFE analysis.

Newspaper Notices

CTDOT posted legal notices in newspapers staring on April 21, 2021. Legal notices were published no

later than two weeks prior to the public hearings. The notices announced the proposed changes, the

schedule of public hearings, and the comment period for the proposed changes and the SAFE analysis.

The table below identifies the newspapers, , language, and target market of each of the selected
publications. While all the papers might not have necessarily serviced target markets, they were all
circulated in cities with large representation of minority and/or low-income residents. Copies of the
legal notices are included in Appendix G.

Table 59 — Legal Notices

Newspaper \ Language Target Audience
Connecticut Post English
Hartford Courant English
Meriden Record Journal English
New Britain Herald English
New Haven Register English
New London Day English
Bristol Press English
Stamford Advocate English
Waterbury Republican English
American
La Voz Hispana de Connecticut | Spanish Spanish
White Eagle Polish Polish
Inquiring News English Minority
La Tribuna Spanish/Portuguese | Spanish/Portuguese

Interior Notices on Buses and Rail Stations

Interior notices announcing the schedule of public hearings and the opportunity for public comment on
the SAFE analysis were posted onboard buses of the Harford and New Haven CTtransit divisions, and at
New Haven Line, Shore Line East, and Danbury Branch Rail Stations. The notices were printed double
sided in Spanish and English. They also included tag lines in five safe harbor languages which offered a
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contact number to request language assistance if needed. The five safe harbor languages were
selected based on the results of the Department’s four factor analysis for the impacted service areas.

Electronic Media

SAFE Website

In April 2021, the proposed fare and service change webpage went live and was accessible by entering
the webpage address, www.ct.gov/dot/proposedtransitchanges, or by clicking a link on the homepage
of the CTDOT website. The web address was included on all public notices. The website included a
summary of the proposed changes, instructions on ways the public could provide comments, the dates
and locations of the public hearings, a link to the draft SAFE analysis, and the following informational
documents:

e Draft SAFE Analysis Executive Summary in English and Spanish

e Public notice in English and in Spanish

e Summary of the Rail Service Changes

e Summary of Proposed Express Bus Service Changes and Proposed Schedules

e Summary of Proposed New Haven Bus Service Expansion Changes and Proposed Schedules

e CTtransit videos explaining proposed changes for Hartford Express Bus and New Haven Local Bus
e Summary of Proposed Bus Fare Changes

e Summary of Rail Fare Change and Proposed Fare Changes

e Service and Fare Equity Analysis Presentation

e Virtual Hearing Information and Video Presentation

The webpage also included the statement below, which was translated into six safe harbor languages:
Spanish, Portuguese, Polish, Chinese, Haitian Creole, and Vietnamese.

“This is a notice of public hearings on proposed fare and service changes for the bus and train systems.
If you need language assistance, please contact the Transportation Department at (860) 594-2109.”

Twitter, Facebook and E-Blasts

CTDOT advertised the hearings, comment period, and availability of the draft SAFE analysis on Twitter,
Facebook, and through E-Alerts. The social media posts were posted through social media accounts for
CTrides, CTtransit, CTfastrak, the Hartford Line, and Shore Line East. E-blasts are emails sent to a
distribution list of riders who previously requested to receive email alerts.
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Table 60 — Social Media Posts
Location
Type of of

Outreach Outreach Poster Content Targeted

CTDOT announces public

Social Media | Facebook | CTtransit 29-Apr | hearings

CTDOT announces public
Social Media | Twitter CTtransit 29-Apr | hearings

CTDOT announces public
Social Media | Facebook | SLE 29-Apr | hearings

CTDOT announces public
Social Media | Twitter SLE 29-Apr | hearings

CTDOT announces public
Social Media Facebook | CTfastrak 29-Apr | hearings

CTDOT announces public
Social Media | Twitter CTfastrak 29-Apr | hearings

CTDOT announces public
Social Media Facebook | HL 29-Apr | hearings

CTDOT announces public
Social Media | Twitter HL 29-Apr | hearings
Social Media | Twitter CTDOT 29-Apr | Notice for hearings

Twitter

Social Media | (Spanish) | CTDOT 29-Apr | Notice for hearings Yes
Social Media Facebook | CTtransit 17-May | Reminder of Public Hearings
Social Media | Twitter CTtransit 17-May | Reminder of Public Hearings

Social Media Facebook | CTfastrak 14-May | Reminder of Public Hearings

Social Media | Twitter CTfastrak 14-May | Reminder of Public Hearings

Social Media Facebook | HL 14-May | Reminder of Public Hearings
Social Media | Twitter HL 14-May | Reminder of Public Hearings
Social Media Facebook | SLE 14-May | Reminder of Public Hearings
Social Media | Twitter SLE 14-May | Reminder of Public Hearings
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Location
Type of of

Outreach Outreach Poster Content Targeted

Social Media | Facebook | CTfastrak 19-May | Reminder of Public Hearings

Social Media | Twitter CTfastrak 19-May | Reminder of Public Hearings

Social Media Facebook | HL 19-May | Reminder of Public Hearings

Social Media | Twitter HL 19-May | Reminder of Public Hearings

Social Media | Facebook | SLE 19-May | Reminder of Public Hearings

Social Media | Twitter SLE 19-May | Reminder of Public Hearings

Social Media Facebook | CTtransit 19-May | Reminder of Public Hearings
Twitter

Social Media | (retweet) | CTtransit 19-May | Reminder of Public Hearings

Social Media Facebook | CTfastrak 24-May | Reminder of Public Hearings

Social Media | Twitter CTfastrak 24-May | Reminder of Public Hearings

Social Media Facebook | HL 24-May | Reminder of Public Hearings
Social Media | Twitter HL 24-May | Reminder of Public Hearings
Social Media Facebook | SLE 24-May | Reminder of Public Hearings
Social Media | Twitter SLE 24-May | Reminder of Public Hearings

Social Media Facebook | CTtransit 24-May | Reminder of Public Hearings

Twitter
Social Media | (retweet) | CTtransit 25-May | Reminder of Public Hearings

Additional Comment Tools

In addition to public hearings, there were four other options available to the public to submit their
formal comment(s) during the draft SAFE comment period: Email, Phone, Library Comment Box, or U.S.
Mail.

Project Email

A project email was arranged and managed by CTDOT. The email account
DOT.ProposedTransitChanges@ct.gov was utilized in management of general inquiries and also for
submission of formal comments during the Draft SAFE comment period.
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Project Information Line (Phone)

The project information line included a recorded message that communicated information on the
upcoming public hearings and the availability of the detailed proposed changes and draft SAFE analysis.
The project information line was also an option for the public to submit formal comments on the draft
SAFE. The project information phone line was available to the public seven days a week, 24 hours a day
and could be reached by calling (860) 597-8226.

Library Comment Box

A copy of the draft SAFE analysis was made available at five public libraries. Along with the draft SAFE,
a formal comment form was printed and made available in both English and Spanish and accepted at
these locations:

e Waterbury’s Silas Bronson Library, Main Branch, 267 Grand Street, Waterbury

e New Haven Free Public Library, lves Main Library, 133 Elm Street, New Haven

e The Public Library of New London, 63 Huntington Street, New London

e Hartford Public Library, Downtown Branch, 500 Main Street, Hartford

e Stamford’s Ferguson Library, Main Library, Dimattia Building, One Public Library Plaza, Stamford

Danbury Public Library was also asked if they would display the draft SAFE and accept public
comments, but due to COVID 19 restrictions, they were not allowing the public into the facility at the
time and therefore declined.

U.S. Mail

For those who wished to submit formal comments in writing, comments could be mailed to:
COMMENT ON PROPOSED FARE AND SERVICE CHANGES, Bureau of Public Transportation, P.O. Box
317546, Newington, CT 06131-7546.

Fare Hearing Language Assistance and Title VI Information

Persons with hearing and/or speech disabilities could dial 711 for Telecommunications Relay Services
(TRS). Zoom provided closed captioning and the CTtransit videos explaining the proposed changes
were captioned. Also, the live meetings were shown simultaneously on Microsoft Teams Live Event,
which offers non-English translation options. Language assistance could be requested by contacting the
CTDOT’s Language Assistance Call Line (860) 594-21009.

While there were no advance requests for language assistance, CTDOT had a Spanish interpreter
available at each hearing, in the event translation was needed. The Department did not receive any
requests for ASL services but provided an ASL interpreter at each public hearing in the event ASL
interpretation was needed.

Recordings of the hearings and the formal presentation were also posted to YouTube with closed
captioning, including non-English translation options. Links to the YouTube recordings were posted on
the SAFE website at www.ct.gov/dot/proposedtransitchanges.
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Post Hearing Survey
Under Title VI, the Department is required to monitor the effectiveness of its public outreach to ensure

we are reaching historically underrepresented populations. CTDOT used Survey Monkey to create a
voluntary feedback survey. The survey link https://www.surveymonkey.com/r/CTDOTSAFE was posted

on the SAFE webpage, in the project presentation, and encouraged during the live event.

https://ctmirror.org/category/ct-viewpoints/the-dot-holds-a-post-facto-hearing-on-a-moot-issue/
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Appendix A — COVID Rail Major Service Change Threshold Analysis Results
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The threshold analysis results for any proposed change that exceeded the major service change
threshold for the New Haven Line mainline, the New Canaan Line, the Danbury Line, the Waterbury
Line, or Shore Line East are presented in this appendix.

New Haven Line
New Haven Line (NHL) Main Line — Major Service Change
Threshold Analysis Results

The New Haven Line Main Line is operated by Metro-North Railroad for CTDOT between New
Haven/Stamford to/from Grand Central Terminal (GCT).

The New Haven Line Main Line service was re-slotted to a weekend standardized frequency, which
represented service reductions to station service, train and vehicle-mile frequency compared to Pre-
COVID that exceed the 25% threshold, to be considered a major service change in all days of the week.
The span of service did not differ more than one hour on the New Haven Line Main Line.

Table Al - NHL Main Line Service Change Threshold Analysis

TITLE VI Service Changes
NHL-Main Line M-F Sat Sun Per Week
Pre-Covid 254 141 127 1538
COVID 129 83 83 811
Reduction 49.2% 41.1% 34.6% 47.3%

NHL New Canaan Branch
Threshold Analysis Results

The New Canaan Branch is operated by Metro-North Railroad for CTDOT providing service between
New Canaan to/from Stamford.

The New Canaan Branch service was re-slotted to interconnect with Haven Line Main Line service,
which represented minimal weekday service reduction, and no change to weekend service levels,
compared to Pre-COVID service. The span of service did not differ more than one hour on the New
Canaan Branch. No major service change thresholds were exceeded.
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Table A2 - New Canaan Branch Service Change Threshold Analysis

TITLE VI Service Changes
New Canaan M-F Sat Sun Per Week
Pre-Covid 41 37 37 279
COVID 38 37 37 264
Reduction 73% 00% 0.0% 5.4%

NHL Danbury Branch — Major Service Change
Threshold Analysis Results

The Danbury Branch is operated by Metro-North Railroad for CTDOT between Danbury to/from South
Norwalk.

The Danbury Branch service was re-slotted to interconnect with Haven Line Main Line service, which
represented weekday service reductions to station service, train and vehicle-mile frequency compared
to Pre-COVID that exceed the 25% threshold, to be considered a major service change. The Danbury
Branch also received a 1-hour westbound service span increase, and a 1-hour eastbound service span
decrease weekdays.

Table A3 - Danbury Branch Service Change Threshold Analysis

TITLE VI Service Changes

Danbury M-F Sat Sun Per Week
Pre-Covid 28 12 12 164
COVID 16 12 12 104
Reduction 429% 00% 00% 36.6%

NHL Waterbury Branch
Threshold Analysis Results

The Waterbury Branch is operated by Metro-North Railroad for CTDOT between Waterbury to/from
Bridgeport/South Norwalk.

The Waterbury Branch service was re-slotted to interconnect with Haven Line Main Line service, not
impacting service frequency. The span of service did not change on the Waterbury Branch. No major
service change thresholds were exceeded.
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Table A4 - Waterbury Branch Service Change Threshold Analysis

TITLE VI Service Changes

Waterbury M-F Sat Sun Per Week
Pre-Covid 15 12 12 29
COVID 15 12 12 99
Reduction 0.0% 0.0% 0.0% 0.0%

Shore Line East
CTrail Shore Line East — Major Service Change
Threshold Analysis Results

The Shore Line East CTrail service is operated by Amtrak for CTDOT between New London/Old
Saybrook to/from New Haven.

The Shore Line East service was re-slotted to interconnect with New Haven Line Main Line and Amtrak
services, which represented weekday and weekend service reductions to station service, train and
vehicle-mile frequency compared to Pre-COVID that exceed the 25% threshold, to be considered a
major service change. There was also a five-hour reduction in the westbound weekend service span.

Table A5 - SLE Service Change Threshold Analysis

TITLE VI Service Changes

SLE M-F Sat Sun Per Week
Pre-Covid 36 21 21 222
CoVID 16 16 16 112
Reduction 55.6% 23.8% 23.8% 49.5%
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Appendix B — COVID Rail Service Equity Analysis Schedule Analysis Table
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NEW HAVEN LINE Weekday COVID Service Changes

NHL 2019 MF

NHL 2019 MF OFF-

NHL 2021 MF

NHL 2021 MF OFF-

FINAL

NHL 2019 MF PEAK PK NHL 2021 MF PEAK PK TOTAL PEAK OFF-PK
Monday-Friday e Avg. AM Avg. Stops Avg. S Avg. AM Avg. Stops Avg. STOP HEADWAY STOP HEADWAY STOP HEADWAY
Stations Headway | Stops | Headway Headway Headway | Stops | Headway Headway REDUCTION INCREASE REDUCTION INCREASE REDUCTION INCREASE
NH-State St. 8 92 2 38 6 83 0 0 0 0 0 0 100% -100% 100% -100% 100% -100%
New Haven 44 27 16 15 28 34 29 41 8 26 21 45 34% 50% 50% 66% 25% 33%
West Haven 44 27 16 15 28 34 29 41 8 26 21 45 34% 50% 50% 67% 25% 33%
Milford 42 28 14 18 28 34 29 41 8 26 21 45 31% 43% 43% 45% 25% 33%
Stratford 42 28 14 18 28 34 29 41 8 26 21 45 31% 43% 43% 44% 25% 33%
Bridgeport 49 24 20 12 29 33 29 41 8 26 21 45 41% 68% 60% 113% 28% 38%
Fairfield Metro 43 28 16 16 27 35 29 41 8 26 21 45 33% 47% 50% 67% 22% 28%
Fairfield 43 28 16 15 27 35 29 41 8 26 21 45 33% 47% 50% 68% 22% 28%
Southport 27 44 9 24 18 54 22 54 6 36 16 60 19% 24% 33% 51% 11% 11%
Green's Farms 28 42 9 24 19 51 22 54 6 36 16 60 21% 29% 33% 51% 16% 18%
Westport 39 31 13 19 26 36 28 42 7 30 21 45 28% 37% 46% 61% 19% 23%
East Norwalk 28 42 10 21 18 54 22 54 6 36 16 60 21% 29% 40% 70% 11% 11%
South Norwalk 48 25 20 12 28 34 30 39 g 23 21 45 38% 58% 55% 90% 25% 33%
Rowayton 25 47 8 29 17 54 23 52 7 30 16 60 8% 9% 13% 5% 6% 10%
Darien 37 33 12 22 25 36 30 39 9 23 21 45 19% 21% 25% 5% 16% 24%
Noroton Heights 28 43 10 27 18 51 24 49 8 28 16 60 14% 14% 20% 4% 11% 17%
Stamford 106 12 44 6 62 15 64 19 21 12 43 23 40% 64% 52% 93% 31% 49%
Old Greenwich 44 28 15 19 29 33 30 41 8 30 22 45 32% 46% 47% 62% 24% 37%
Riverside 44 28 15 19 29 33 30 41 30 22 45 32% 46% 47% 62% 24% 37%
Cos Cob 44 28 15 19 29 33 30 41 8 30 22 45 32% 46% 47% 62% 24% 37%
Greenwich 63 20 22 12 41 23 34 36 12 20 22 45 46% 85% 45% 64% 46% 95%
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— NHL Weekday COVID Service Changes (To New Haven)

NEW HAVEN LINE Weekday COVID Service Changes

NHL 2019 MF NHLPZEO:I? MF | NHL 201§KMF OFF | NHL2021 MF NHLPZEOEE ME- | NHAL ZOZSKMF OFF- TOTAL PEAK OFF-PK
Monday-
Frida Sto Avg. PM Avg. Avg. Sto Avg. PM Avg. Sto Avg. STOP HEADWAY STOP HEADWAY STOP HEADWAY
. S i Sto Stops S ’ Sto S ’
Stations P Headway Headway Headway P Headway Headway REDUCTION INCREASE REDUCTION INCREASE REDUCTION INCREASE
Headway 3 s
Greenwich 62 20 18 14 44 26 36 35 11 21 25 44 42% 74% 39% 55% 43% 68%
Cos Cob 45 28 13 18 32 32 33 38 10 23 23 46 27% 37% 23% 29% 28% 44%
Riverside 45 28 13 18 32 32 33 38 10 23 23 46 27% 37% 23% 28% 28% 44%
Old Greenwich 45 28 13 18 32 32 33 38 10 23 23 46 27% 37% 23% 28% 28% 44%
Stamford 110 11 38 7 72 15 62 20 19 13 43 25 44% 80% 50% 100% 40% 70%
EZE&” 34 36 10 26 24 41 25 50 5 45 20 51 26% 37% 50% 71% 17% 24%
Darien 42 29 11 24 31 34 31 40 9 26 22 50 26% 36% 18% 11% 29% 47%
Rowayton 31 39 10 26 21 45 23 54 5 45 18 56 26% 40% 50% 71% 14% 24%
South Norwalk 52 23 19 14 33 32 31 40 9 26 22 50 40% 69% 53% 89% 33% 54%
East Norwalk 32 39 11 24 21 47 23 54 5 45 18 56 28% 41% 55% 85% 14% 19%
Westport 44 28 12 22 32 33 32 38 11 21 21 51 27% 38% 8% -6% 34% 53%
Green's Farms 30 40 10 27 20 48 23 54 5 45 18 56 23% 35% 50% 67% 10% 16%
Southport 31 40 10 27 21 47 23 54 5 45 18 56 26% 36% 50% 67% 14% 19%
Fairfield 47 26 15 17 32 33 32 38 11 20 21 50 32% 48% 27% 17% 34% 52%
Fairfield Metro 47 26 15 17 32 33 32 38 11 20 21 50 32% 48% 27% 17% 34% 53%
Bridgeport 53 24 18 14 35 32 32 38 11 20 21 50 40% 63% 39% 42% 40% 56%
Stratford 50 25 16 16 34 33 32 38 11 20 21 50 36% 54% 31% 25% 38% 54%
Milford 50 25 16 16 34 33 32 38 11 20 21 50 36% 54% 31% 25% 38% 54%
West Haven 51 24 16 16 35 32 32 38 11 20 21 50 37% 57% 31% 25% 40% 56%
New Haven 51 25 16 16 35 32 32 39 11 20 21 51 37% 58% 31% 23% 40% 58%
NH-State St. 8 88 1 0 7 50 0 0 0 0 0 0 100% -100% 100% 0% 100% -100%
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NEW HAVEN LINE Weekend COVID Service Changes

NHL 2019 SS NHL 2021 SS
Saturday/Sunday/Hol. Avg. Avg. STOP HEADWAY
- Stops Stops
Stations Headway Headway REDUCTION INCREASE
NH-State St. 0 0 0 0 0% 0%
New Haven 33 36 20 60 39% 68%
West Haven 32 37 20 60 37% 60%
Milford 33 36 20 60 39% 68%
Stratford 32 37 20 60 37% 60%
Bridgeport 33 36 20 60 39% 68%
Fairfield Metro 32 37 20 60 37% 60%
Fairfield 32 37 20 60 37% 60%
Southport 20 60 20 60 0% 0%
Green's Farms 20 60 20 60 0% 0%
Westport 32 37 20 60 37% 60%
East Norwalk 20 60 20 60 0% 0%
South Norwalk 32 37 20 60 37% 60%
Rowayton 20 60 20 60 0% 0%
Darien 32 37 20 60 37% 60%
Noroton Heights 20 60 20 60 0% 0%
Stamford 66 19 41 30 37% 61%
Old Greenwich 35 36 21 60 39% 66%
Riverside 34 36 21 60 38% 64%
Cos Cob 34 36 21 60 38% 64%
Greenwich 34 36 21 60 38% 64%
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NEW HAVEN LINE Weekend COVID Service Changes

NHL 2019 SS NHL 2021 SS
Saturday/Sunday/Hol. Avg. Avg. STOP HEADWAY
- Stops Stops
Stations Headway Headway REDUCTION INCREASE
Greenwich 35 36 21 61 40% 69%
Cos Cob 35 36 21 61 40% 69%
Riverside 35 36 21 61 40% 69%
Old Greenwich 35 36 21 61 40% 69%
Stamford 68 18 41 31 40% 67%
Noroton Heights 21 60 21 60 0% 0%
Darien 34 36 21 60 38% 65%
Rowayton 21 60 21 60 0% 0%
South Norwalk 34 36 21 60 38% 65%
East Norwalk 21 60 21 60 0% 0%
Westport 34 36 21 60 38% 65%
Green's Farms 21 60 21 60 0% 0%
Southport 21 60 21 60 0% 0%
Fairfield 34 36 21 60 38% 65%
Fairfield Metro 34 36 21 60 38% 65%
Bridgeport 34 36 21 60 38% 65%
Stratford 34 36 21 60 38% 65%
Milford 34 36 21 59 38% 65%
West Haven 34 36 21 59 38% 65%
New Haven 34 37 21 60 37% 62%
NH-State St. 0 0 0 0 0% 0%
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DBY 2019 MF DBY 2019 MF PEAK DBY 201§KMF OFF- DBY 2021 MF DBY 2021 MF PEAK DBY ZOZPlKMF OFF- TOTAL PEAK OFF-PK
Monday-Friday Stops Avg. AM Avg. Stops Avg. Stops Avg. AM Avg. Stops Avg. STOP HEADWAY STOP HEADWAY STOP HEADWAY
Stations Headway | Stops Headway Headway Headway | Stops | Headway Headway | REDUCTION INCREASE REDUCTION INCREASE REDUCTION INCREASE
Danbury 14 79 5 36 9 101 8 156 3 73 5 192 43% 98% 40% 104% 44% 90%
Bethel 14 79 5 36 9 101 8 156 3 73 5 192 43% 98% 40% 106% 44% 90%
Redding 14 79 5 36 9 101 8 156 3 73 5 192 43% 98% 40% 106% 44% 90%
Branchville 14 79 5 36 9 101 8 156 3 73 5 192 43% 99% 40% 106% 44% 90%
Cannondale 14 78 5 36 9 101 8 156 3 73 5 192 43% 99% 40% 104% 44% 90%
Wilton 14 78 5 36 9 101 8 156 3 73 5 192 43% 99% 40% 104% 44% 90%
Merritt 7 14 78 5 36 9 101 8 156 3 72 5 192 43% 98% 40% 103% 44% 90%
South Norwalk 14 79 5 36 9 101 8 156 3 73 5 192 43% 98% 40% 104% 44% 90%
— Danbury Branch Weekday COVID Service Changes (To Danbury)

_ DBY 2019 MF DBY 2019 MF PEAK DBY 201F?KMF OFF- DBY 2021 MF DBY 2021 MF PEAK DBY 202PlKMF OFF- TOTAL PEAK OFF-PK
Monday-Friday Stops Avg. PM Avg. Stops Avg. Stops Avg. PM Avg. Stops Avg. STOP HEADWAY STOP HEADWAY STOP HEADWAY
Stations Headway | Stops Headway Headway Headway | Stops | Headway Headway REDUCTION INCREASE REDUCTION INCREASE REDUCTION INCREASE
South Norwalk 14 78 5 39 9 102 8 131 2 148 6 144 43% 68% 60% 282% 33% 41%
Merritt 7 14 78 5 39 9 102 8 131 2 148 6 145 43% 68% 60% 284% 33% 42%
Wilton 14 78 5 38 9 102 8 131 2 148 6 145 43% 68% 60% 287% 33% 42%
Cannondale 14 78 5 38 9 102 8 131 2 148 6 145 43% 68% 60% 292% 33% 42%
Branchville 14 78 5 38 9 102 8 131 2 148 6 145 43% 68% 60% 295% 33% 42%
Redding 14 77 5 38 9 101 8 131 2 148 6 145 43% 69% 60% 295% 33% 43%
Bethel 14 77 5 38 9 101 8 131 2 148 6 145 43% 69% 60% 292% 33% 43%
Danbury 14 77 5 36 9 100 8 130 2 148 6 144 43% 69% 60% 308% 33% 44%
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DANBURY BRANCH Weekend COVID Service Changes

DBY 2019 SS DBY 2021 SS
Saturday/Sunday/Hol. Avg. Avg. STOP HEADWAY
- Stops Stops
Stations Headway Headway REDUCTION INCREASE
Danbury 6 189 6 189 0% 0%
Bethel 6 189 6 189 0% 0%
Redding 6 189 6 189 0% 0%
Branchville 6 189 6 189 0% 0%
Cannondale 6 189 6 189 0% 0%
Wilton 6 189 6 189 0% 0%
Merritt 7 6 189 6 189 0% 0%
South Norwalk 6 189 6 189 0% 0%
— Danbury Branch Weekend COVID Service Changes (To Danbury)
[topaneury ] DBY 2019 SS DBY 2021 S5
Saturday/Sunday/Hol. Avg. Avg. STOP HEADWAY
- Stops Stops
Stations Headway Headway REDUCTION INCREASE
South Norwalk 6 183 6 183 0% 0%
Merritt 7 6 183 6 183 0% 0%
Wilton 6 183 6 183 0% 0%
Cannondale 6 183 6 183 0% 0%
Branchville 6 183 6 183 0% 0%
Redding 6 183 6 183 0% 0%
Bethel 6 183 6 183 0% 0%
Danbury 6 183 6 183 0% 0%
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— SLE Weekday COVID Service Changes (To New Haven)

SHORE LINE EAST Weekday COVID Service Changes

SLE 2019 MF SLE 2019 MF PEAK SLE 201?,'?” OFF- SLE 2021 MF SLE 2021 MF PEAK SLE ZOZiILVIF OFF- TOTAL PEAK OFF-PK
Monday-Friday Stops Avg. AM Avg. Stops Avg. Stops Avg. AM Avg. Stops Avg. STOP HEADWAY STOP HEADWAY STOP HEADWAY
Stations Headway | Stops [ Headway Headway Headway | Stops | Headway Headway | REDUCTION INCREASE REDUCTION INCREASE REDUCTION INCREASE
New London 7 169 1 0 6 189 6 198 1 0 5 218 14% 17% 0% 0% 17% 15%
Old Saybrook 18 63 4 36 14 72 8 141 1 0 7 144 56% 123% 75% -100% 50% 98%
Westbrook 18 63 4 36 14 72 8 141 1 0 7 144 56% 123% 75% -100% 50% 98%
Clinton 8 38 4 36 4 43 4 116 1 0 3 113 50% 206% 75% -100% 25% 160%
Madison 8 38 4 36 4 43 4 116 1 0 3 113 50% 206% 75% -100% 25% 160%
Guilford 18 63 4 36 14 72 8 140 1 0 7 143 56% 122% 75% -100% 50% 98%
Branford 17 61 4 36 13 71 8 140 1 0 7 143 53% 128% 75% -100% 46% 103%
NH-State St. 17 61 4 35 13 71 7 130 1 0 6 131 59% 111% 75% -100% 54% 86%
New Haven 18 58 4 36 14 65 8 140 1 0 7 143 56% 142% 75% -100% 50% 119%
— SLE Weekday COVID Service Changes (To New London)

- SLE 2019 MF SLE 2019 MF PEAK SLE 201;?/”: OFF- SLE 2021 MF SLE 2021 MF PEAK SLE ZOZ:‘ILVIF OFF- TOTAL PEAK OFF-PK
Monday-Friday Stops Avg. PM Avg. Stops Avg. Stops Avg. PM Avg. Stops Avg. STOP HEADWAY STOP HEADWAY STOP HEADWAY
Stations Headway | Stops Headway Headway Headway | Stops | Headway Headway REDUCTION INCREASE REDUCTION INCREASE REDUCTION INCREASE
New Haven 18 59 6 34 12 70 8 141 1 0 7 124 56% 138% 83% -100% 42% 78%
NH-State St. 17 60 6 34 11 72 7 146 1 0 6 127 59% 144% 83% -100% 45% 76%
Branford 17 60 6 34 11 72 7 146 1 0 6 127 59% 144% 83% -100% 45% 76%
Guilford 18 59 6 34 12 70 8 141 1 0 7 126 56% 139% 83% -100% 42% 80%
Madison 13 58 7 29 6 98 3 149 1 0 2 62 77% 156% 86% -100% 67% -36%
Clinton 13 58 7 29 6 97 3 149 1 0 2 62 77% 156% 86% -100% 67% -36%
Westbrook 18 59 6 34 12 70 8 142 1 0 7 126 56% 139% 83% -100% 42% 80%
Old Saybrook 18 60 6 34 12 70 8 142 1 0 7 127 56% 139% 83% -100% 42% 80%
New London 6 192 3 66 3 340 6 199 1 0 5 191 0% 3% 67% -100% -67% -44%
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SHORE LINE EAST Weekend COVID Service Changes

SLE 2019 SS SLE 2021 SS
Saturday/Sunday/Hol. Avg. Avg. STOP HEADWAY
- Stops Stops
Stations Headway Headway REDUCTION INCREASE
New London 8 141 6 198 25% 40%
Old Saybrook 10 110 8 141 20% 29%
Westbrook 10 110 8 141 20% 29%
Clinton 4 120 4 120 0% 0%
Madison 4 120 4 120 0% 0%
Guilford 10 109 8 140 20% 29%
Branford 9 105 8 140 11% 33%
NH-State St. 105 7 130 22% 24%
New Haven 10 109 8 148 20% 36%
— SLE Weekday COVID Service Changes (To New London)
[tonewionoon ] SLE 2019 S5 SLE 2021 S5
Saturday/Sunday/Hol. Avg. Avg. STOP HEADWAY
n Stops Stops
Stations Headway Headway REDUCTION INCREASE
New Haven 11 105 8 141 27% 34%
NH-State St. 10 104 7 146 30% 40%
Branford 10 104 7 146 30% 40%
Guilford 11 105 8 141 27% 34%
Madison 6 95 3 149 50% 56%
Clinton 95 3 149 50% 56%
Westbrook 11 105 8 142 27% 34%
Old Saybrook 11 106 8 142 27% 34%
New London 8 142 6 199 25% 40%
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Appendix C— COVID Rail Fare Equity Analysis Tables
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Table C1 — Pre-COVID Fare Usage Rates by User Type

Fare Medium Minority Low-Income All Riders
Monthly Pass 42.4% 35.1% 38.5%
Weekly Pass 4.1% 6.4% 3.1%
Reduced 10-Trip 0.4% 1.9% 0.9%
Reduced One-Way 1.8% 8.3% 3.7%
10 Trip Peak 2.4% 0.0% 4.5%
10 Trip Off-Peak 1.9% 0.8% 3.0%
One Way Peak Average 15.8% 22.3% 15.0%
One Way Off-Peak Average 22.6% 23.8% 18.7%
Mail & Ride 8.7% 1.4% 12.6%
Total 100.0% 100.0% 100.0%
Table C2 — Pre-COVID Fare Medium Usage by User Type
Fare Medium Minority Low-Income All Riders
Monthly Pass 3,595,391 475,581 15,503,936
Weekly Pass 346,158 86,540 1,240,400
Reduced 10-Trip 34,929 26,197 349,290
Reduced One-Way 150,081 112,561 1,500,810
10 Trip Peak 202,490 0 1,802,160
10 Trip Off-Peak 159,415 11,387 1,195,610
One Way Peak Average 1,341,458 301,828 6,036,562
One Way Off-Peak Average 1,915,584 322,851 7,533,195
Mail & Ride 741,906 19,023 5,060,180
Total 8,487,412 1,355,967 40,222,143
Table C3 — Pre-COVID Total Fares Paid by User Type
Total Fares Paid ‘ Minority ‘ Low Income All Riders ‘
Monthly Pass $22,822,509 $3,018,850 $98,414,522
Weekly Pass $4,482,882 $1,120,721 $16,063,661
Reduced 10-Trip $312,773 $234,580 $3,127,733
Reduced One-Way $1,343,597 $1,007,698 $13,435,973
10 Trip Peak $2,007,181 SO $17,863,911
10 Trip Off-Peak $1,026,232 $73,302 $7,696,739
One Way Peak Average $28,305,909 $6,368,829 | $127,376,589
One Way Off-Peak Average $31,953,755 $5,385,464 | $125,660,833
Mail & Ride 54,615,218 $118,339 $31,478,156
Total $96,870,056 | $17,327,784 | $441,118,118
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Table C4 — Pre-COVID Total Fares Paid and Average Fare Paid by User Type

‘ Minority ‘ Low-Income  All Riders
Total Fares Paid $96,870,056 $17,327,784 | $441,118,118
Total Count of Fares Paid 8,487,412 1,355,967 40,222,143
Average Fare Paid $11.41 $12.78 $10.97

Table C5 — COVID Fare Usage Rates by User Type

Fare Medium ‘ Minority  LowIncome  All Riders
Monthly Pass 51.1% 36.5% 51.1%
Weekly Pass 4.1% 6.4% 3.1%
Reduced 10-Trip 0.4% 1.9% 0.9%
Reduced One-Way 1.8% 8.3% 3.7%
10 Trip Peak 0.0% 0.0% 0.0%
10 Trip Off-Peak 4.3% 0.8% 7.5%
One Way Peak Average 0.0% 0.0% 0.0%
One Way Off-Peak Average 38.4% 46.1% 33.7%
Mail & Ride 0.0% 0.0% 0.0%
Total 100.0% 100.0% 100.0%

Table C6 — COVID Fare Medium Usage by User Type

Minority Low Income All Riders
Monthly Pass 4,337,297 494,604 20,564,116
Weekly Pass 346,158 86,540 1,240,400
Reduced 10-Trip 34,929 26,197 349,290
Reduced One-Way 150,081 112,561 1,500,810
10 Trip Peak 0 0 0
10 Trip Off-Peak 361,905 11,387 2,997,770
One Way Peak Average 0 0 0
One Way Off-Peak Average 3,257,042 624,679 13,569,757
Mail & Ride 0 0 0
Total 8,487,412 1,355,967 40,222,143
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Table C7 — COVID Total Fares Paid by User Type

Total Fares Paid ‘ Minority ‘ Low Income  All Riders ‘
Monthly Pass $27,531,915 $3,139,604 | $130,535,089
Weekly Pass $4,482,882 $1,120,721 $16,063,661
Reduced 10-Trip $312,773 $234,580 $3,127,733
Reduced One-Way $1,343,597 $1,007,698 $13,435,973
10 Trip Peak SO SO SO
10 Trip Off-Peak $2,329,761 $73,302 $19,298,144
One Way Peak Average SO SO SO
One Way Off-Peak Average $54,330,549 $10,420,243 | $226,356,410
Mail & Ride SO SO SO
Total $90,331,478 $15,996,148 | $408,817,010

Table C8 — COVID Total Fares Paid and Average Fare Paid by User Type
Minority Low Income All Riders
Total Estimated Fares Paid $90,331,478 $15,996,148 | $408,817,010
Total Estimated Fares Used 8,487,412 1,355,967 40,222,143
Average Estimated Fare Paid $10.64 $11.80 $10.16
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Appendix D — New Haven Bus Routes with Span of Service Expansions
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Figure D3 — Route 204 Proposed Span of Service Expansion
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Figure D5 — Route 215 Proposed Span of Service Expansion
Legend
O Span of Service Expansion Stop
. Existing Stop o
Span of Service Expansion Route Segment
@ Existing Route Segment : _O
o) O 'O’ (&
: ‘
© (0]
© ot 9
‘ 0
o)
of | 00-00¢ C@ |
o . O o~ 0 -y
8
po)
/ %o}
o)
o o°
Nee, ¥
of
e \Viles % .. | Proposed Span of Service Expansion
I 0 015 03 0.6 @CT transit Route 223 - Weekday and Weekend
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Figure D7 — Route 224 Proposed Span of Service Expansion
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Figure D15 — Route 261 Proposed Span of Service Expansion
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Figure D16 — Route 268 Proposed Span of Service Expansion
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Figure D17 — Route 271 Proposed Span of Service Expansion
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Appendix E — Bus Major Service Change Threshold Analysis Results
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The threshold analysis results for any proposed change that exceeded the major service change
threshold for the Hartford Express and Shuttle Bus and New Haven Local Bus routes are
presented in this appendix.

Hartford Express Bus Routes
Asylum Hill Shuttle
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length) and change in Annual Revenue
Vehicle Miles criterion (25% or more change).

Table E1 - Asylum Hill Shuttle Threshold Analysis

Route Length (miles)

Current Proposed Percent Change
Asylum Hill Shuttle 2.2 1.4 -0.8 36.4%

Revenue Miles

Current Proposed Percent
Annual Daily Annual Change Change
Asylum Hill
SYUMHIL 1 Weekday 110 28,050 25 6375 21,675 77.3%
Shuttle

Columbus Boulevard Shuttle
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length), change in Annual Revenue
Vehicle Miles criterion (25% or more change) and Span of Service criterion (a change in the
service span of at least one-hour).

Table E2 - Columbus Boulevard Shuttle Threshold Analysis

Route Length (miles)

Current Proposed Change Percent Change

Columbus Boulevard

0,
Shuttle 0.6 3.2 2.6 433.3%

140 |Page
FINAL



CTDOT 2021 Transit SAFE Analyses

Revenue Miles

Service Current Proposed Percent
ET Y Annual Daily Annual Change Change
Columbus
Boulevard Weekday 19 4,845 38 9,690 4,845 100.0%
Shuttle

Service Span

Current Proposed
First Last Trip Span First Last Trip Span
Service Trip Ends Trip Ends
Starts Starts
Columbus
Boulevard Weekday 6:50 18:27 11:37 6:53 17:27 10:34 -1.05
Shuttle

State Capitol Shuttle
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length), change in Annual Revenue
Vehicle Miles criterion (25% or more change) and Span of Service criterion (a change in the
service span of at least one-hour).

Table E3 - State Capitol Shuttle Threshold Analysis

Route Length (miles)

Current Proposed Change Percent Change
State Capitol Shuttle 0.0 1.8 1.8 100.0%

Revenue Miles

Service Current Proposed Percent

Daily Annual ET] Y Annual Change Change

State Capitol |\ 1 day 0 0 34 8,670 8,670 100.0%
Shuttle

Service Span

Current Proposed
First Last Trip Span First Last Trip
Service Trip Ends Trip Ends
Starts Starts
State Capitol |\ 1day | 0:00 0:00 0:00 6:45 17:40 | 1055 | 10.92
Shuttle
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901 Avon-Canton Express
Threshold Analysis Results

No major service change thresholds were exceeded.

902 Corbin-Farm Springs Express
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length), change in Annual Revenue
Vehicle Miles criterion (25% or more change) and Span of Service criterion (a change in the
service span of at least one-hour).

Table E4 - Route 902 Threshold Analysis

Route Length (miles)

Current Proposed Change Percent Change
902 14.9 11.3 -3.6 -24.2%

Revenue Miles
. Current Proposed Percent
Service 5 .
DET Y \ Annual ET] Y Annual Change

902 Weekday 147 37485 23 5865 -31620 -84.4%

Service Span
Current Proposed

First Last Trip Span First Last Trip
Service Trip Ends Trip Ends
Starts Starts

902 Weekday 6:31 17:53 11:22 7:30 16:55 9:25 -1.95

903 Manchester-Buckland Express
Threshold Analysis Results

The proposed route change would result in a Major Service Change under change in Annual
Revenue Vehicle Miles criterion (25% or more change).
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Table E5 - Route 903 Threshold Analysis

Revenue Miles
Proposed
Daily Annual
102 26010

Percent
Change
-49.3%

Current
Annual
51255

S .
ervice change

-25,245

ET Y

201

903 Weekday

904 Glastonbury Express
Threshold Analysis Results

No major service change thresholds were exceeded.

905 Enfield-Somers/Windsor Locks Express

Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length), change in Annual Revenue
Vehicle Miles criterion (25% or more change) and Span of Service criterion (a change in the
service span of at least one-hour).

Table E6 — Route 905 Threshold Analysis

Route Length (miles)

Percent Change
-50.7%

Change
-25.8

Proposed
25.1

Current

905 50.9

Revenue Miles

Current Proposed Percent

DET Y \ Annual ET] Y Annual Change Change

905 Weekday 1,095 279,225 652 166,260 -112,965 -40.5%
Saturday 60 3,120 123 6,396 3,276 105.0%

Sunday 60 3,480 123 7,134 3,654 105.0%

Service Span

Current Proposed
Last Trip First Last Trip
Route Service Ends Trip Ends
Starts
905 Weekday 5:47 19:14 13:27 5:55 19:45 13:50 0.38
Saturday 11:20 14:45 3:25 7:15 18:50 11:35 8.17
Sunday 11:20 14:45 3:25 7:15 18:50 11:35 8.17
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906 Cromwell Express
Threshold Analysis Results

No major service change thresholds were exceeded.

907 Newington Express
Threshold Analysis Results

No major service change thresholds were exceeded.

909 Farmington-Unionville Express
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Span of Service
criterion (a change in the service span of at least one-hour).

Table E7 - Route 909 Threshold Analysis

Service Span
Current Proposed

First Last Trip Span First Last Trip Span
Route Service Trip Ends Trip Ends
Starts Starts

909 Weekday 6:10 18:23 12:13 6:35 17:45 11:10 -1.05

910 Rocky Hill-Century Hills Express
Threshold Analysis Results

No major service change thresholds were exceeded.

912 Simsbury-Granbury Express
Threshold Analysis Results

No major service change thresholds were exceeded.

913 Manchester-Buckland-Storrs Express

Threshold Analysis Results
144 |Page
FINAL



CTDOT 2021 Transit SAFE Analyses

No major service change thresholds were exceeded.

914 Marlborough-Colchester Express
Threshold Analysis Results

No major service change thresholds were exceeded.

915 Windsor Express
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length), change in Annual Revenue
Vehicle Miles criterion (25% or more change) and Span of Service criterion (a change in the
service span of at least one-hour).

Table E8 - Route 915 Threshold Analysis

Route Length (miles)

Current Proposed
915 8.8 0.0 -8.8 -100.0%

Revenue Miles
Current Proposed Percent
Daily Annual ET] Y Annual Change Change
915 Weekday 26 6,630 0 0 -6,630 -100.0%

Service

Service Span
Current Proposed

First Last Trip Span First Last Trip Span
Service Trip Ends Trip Ends
Starts Starts

915 Weekday 7:51 17:59 10:08 0:00 0:00 0:00 -10.13

917 Tolland-Vernon Express
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length) and change in Annual Revenue
Vehicle Miles criterion (25% or more change).
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Table E9 - Route 917 Threshold Analysis

Route Length (miles)

Current Proposed Change Percent Change
917 22.1 0.0 -22.1 -100.0%

Revenue Miles
. Current Proposed Percent
Service 5 .
DET Y \ Annual ET] Y Annual Change Change

917 Weekday 467 119,085 0 0 -119,085 -100.0%

Service Span
Current Proposed

First Last Trip First Last Trip
Service Trip Ends Trip Ends
Starts Starts
917 Weekday 6:10 18:42 12:32 0:00 0:00 0:00 -12.53

918 Willimantic-Coventry Express
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the change in Annual
Revenue Vehicle Miles criterion (25% or more change).

Table E10 - Route 918 Threshold Analysis

Revenue Miles

Current Proposed Percent
Daily Annual ET] Y Annual Change Change
918 Weekday 333 84,915 423 107,865 22,950 27.0%

Service

919 Meriden Express
Threshold Analysis Results

No major service change thresholds were exceeded.

921 Middletown-Old Saybrook Express

Threshold Analysis Results
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The proposed route change would result in a Major Service Change under the change in Annual
Revenue Vehicle Miles criterion (25% or more change).

Table E11 - Route 921 Threshold Analysis

Revenue Miles

Current Proposed Percent
ET Y Annual Daily Annual Change Change
921 Weekday 406 103,530 536 136,680 33,150 32.0%

Service

923 Bristol Express (CTfastrak)
Threshold Analysis Results

The proposed route change would result in a Major Service Change under change in Annual
Revenue Vehicle Miles criterion (25% or more change).

Table E12 - Route 923 Threshold Analysis

Revenue Miles

Current Proposed Percent
Annual Daily Annual Change Change
923 Weekday 368 93,840 216 55,080 -38,760 -41.3%

924 Southington-Cheshire Express (CTfastrak)
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length), change in Annual Revenue
Vehicle Miles criterion (25% or more change) and Span of Service criterion (a change in the
service span of at least one-hour).

Table E13 - Route 924 Threshold Analysis

Route Length (miles)

Current Proposed Change Percent Change
924 23.8 0.0 -23.8 -100.0%

Revenue Miles

Service Current Proposed Percent

DETY Annual Daily Annual Change Change

924 Weekday 238 60,690 0 0 -60,690 -100.0%
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Service Span
Current Proposed

First Last Trip Span First Last Trip Span Change
Route Service Trip Ends Trip Ends (hr:mm))
Starts Starts

924 Weekday 6:07 18:36 12:29 0:00 0:00 0:00 -12.48

925 Cheshire-Waterbury Express (CTfastrak)
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length), change in Annual Revenue
Vehicle Miles criterion (25% or more change) and Span of Service criterion (a change in the
service span of at least one-hour).

Table E14 - Route 925 Threshold Analysis

Route Length (miles)

Current Proposed Change Percent Change
925 32.9 0.0 -32.9 -100.0%

Revenue Miles
Current Proposed Percent
ET Y Annual ET] Y Annual Change
925 Weekday 329 83,895 0 0 -83,895 -100.0%

Service

Service Span
Current Proposed

First Last Trip Span First Last Trip Span
Service Trip Ends Trip Ends
Starts Starts

925 Weekday 5:47 18:59 13:12 0:00 0:00 0:00 -13.20

926 Winstead Express (CTfastrak)
Threshold Analysis Results

The proposed route change would result in a Major Service Change under Span of Service
criterion (a change in the service span of at least one-hour).
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Table E15 - Route 926 Threshold Analysis

Service Span
Current Proposed

First Last Trip Span First Last Trip Span Change
Route Service Trip Ends Trip Ends
Starts Starts

926 Weekday 6:15 18:18 12:03 5:15 18:35 13:20 1.28

927 Torrington Express
Threshold Analysis Results

The proposed route change would result in a Major Service Change under change in Span of
Service criterion (a change in the service span of at least one-hour).

Table E16 - Route 927 Threshold Analysis

Service Span
Current Proposed

First Last Trip Span First Last Trip Span Change
Route Service Trip Ends Trip Ends (hr:mm))
Starts Starts

927 Weekday 6:10 18:12 12:02 5:35 19:15 13:40 1.63

928 Southington-Cheshire-Waterbury Express
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the change in Annual
Revenue Vehicle Miles criterion (25% or more change) and Span of Service criterion (a change
in the service span of at least one-hour).

Table E17 - Route 928 Threshold Analysis

Revenue Miles

Service Current Proposed Percent
DET Y \ Annual ET Y Annual Change
928 Weekday 1257 320,535 1,431 364,905 44,370 13.8%
Saturday 1326 68,952 907 47,164 -21,788 -31.6%
Sunday 977 56,666 628 36,424 -20,242 -35.7%
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Service Span

Current Proposed
First Last Trip First Last Trip
Service Trip Ends Trip Ends
Starts Starts
928 Weekday 4:20 25:48 21:28 4:35 24:55 20:20 -1.13
Saturday 5:10 24:53 19:43 5:35 24:55 19:20 -0.38
Sunday 6:45 21:25 14:40 7:05 20:25 13:20 -1.33

950 New Haven-Hartford Express
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the change in Annual
Revenue Vehicle Miles criterion (25% or more change).

Table E18 - Route 950 Threshold Analysis

Revenue Miles
Current Proposed Percent
Annual DET]Y Annual Change Change

S -
ervice Daily ‘

950 Weekday 604 154,020 835 212,925 58,905 38.2%

24 Windsor/Windsor Locks
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length), change in Annual Revenue
Vehicle Miles criterion (25% or more change) and Span of Service criterion (a change in the
service span of at least one-hour).

Table E19 - Route 24 Threshold Analysis

Route Length (miles)

Current Proposed Change Percent Change
24 0.0 12.7 12.7 100.0%

REEUENY T ES

Service Current Proposed Percent

DETY Annual Daily Annual Change Change

24 Weekday 0 0 330 84,150 84,150 100.0%
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Service Span
Current Proposed

First Last Trip Span First Last Trip Span Change
Route Service Trip Ends Trip Ends (hr:mm))
Starts Starts

24 Weekday 0:00 0:00 0:00 5:38 23:47 18:09 18.15

96 John Fitch Boulevard
Threshold Analysis Results

The proposed route change would result in a Major Service Change under the Route
Restructuring criterion (at least a 20% change in route length).

Table E20 - Route 96 Threshold Analysis

Route Length (miles)

Current Proposed Change Percent Change
96 15.5 22.8 7.3 47.1%

New Haven Local Bus Routes

The results of the threshold analysis are shown below. Any numbers appearing in red indicate
that the Major Service Change threshold for Span of Service changes was exceeded.
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Table E21 - New Haven Local Division Proposed Span of Service Changes - Weekdays

Weekdays
Current Proposed

Route/Route Variation

First Trip  Last Trip Span First Trip Last Trip Span

Starts Ends (hr/min)  Starts Ends (hr/min)
Union Station Shuttle 6:05 AM | 10:15 PM 16:10 6:05 AM | 12:55AM | 18:50 2.7
201 5:50AM | 7:50 PM 14:00 5:50 AM | 1:35 AM 19:45 5.8
204M Momauguin 5:11AM | 7:25PM 14:14 5:11 AM | 12:43 AM | 19:32 5.3
206E 5:24 AM | 10:29 PM 17:05 5:24 AM | 12:40 AM | 19:16 2.2
212 5:04 AM | 1:45 AM 20:41 5:04 AM | 1:45 AM 20:41 0.0
213 6:15AM | 6:07 PM 11:52 6:15 AM | 6:07 PM 11:52 0.0
215M Meriden 4:45AM | 7:55PM 15:10 4:45AM | 1:13 AM 20:28 5.3
223W Walmart 5:21AM | 1:46 AM 20:25 5:21 AM | 1:49 AM 20:28 0.1
224D Devine St. 4:54 AM | 10:33 PM 17:39 4:54 AM | 1:04 AM 20:10 2.5
228H Hamden Plaza 5:17AM | 1:45 AM 20:28 5:17 AM | 1:49 AM 20:32 0.1
229 Waterbury 5:18 AM | 9:10 PM 15:52 5:18 AM | 1:08 AM 19:50 4.0
234P Putnam Place via Davenport Apts. 5:05 AM | 11:42 PM 18:37 5:03 AM | 12:58 AM | 19:55 1.3
237 Marlboro Street 5:50AM | 6:47 PM 12:57 5:50AM | 1:07 AM 19:17 6.3
238 4:59 AM | 1:30 AM 20:31 4:59 AM | 1:30 AM 20:31 0.0
241 West Hills 5:45 AM | 7:45PM 14:00 5:45 AM | 1:07 AM 19:22 5.4
243 4:25 AM | 1:37 AM 21:12 4:25 AM | 1:37 AM 21:12 0.0
246A Amity Rd. 5:35AM | 9:10 PM 15:35 5:35 AM | 1:07 AM 19:32 4.0
254 5:25AM | 6:30 PM 13:05 5:25AM | 6:30 PM 13:05 0.0
255 Ansonia-Seymour 5:30AM | 8:35PM 15:05 5:30AM | 1:03 AM 19:33 4.5
261 CT Post Mall 5:15AM | 11:43 PM 18:28 5:15AM | 1:15 AM 20:00 1.5
265 4:59 AM | 12:42 AM 19:43 4:59 AM | 1:17 AM 20:18 0.6
268C Veterans Hosp.-Coleman & Greta 5:58 AM | 12:40 AM 18:42 5:52 AM | 1:02 AM 19:10 0.5
271S Savin Rock 4:57 AM | 10:25 PM 17:28 4:57 AM | 12:40 AM | 19:43 2.3
272 6:15 AM | 11:10 PM 16:55 6:15AM | 11:10PM | 16:55 0.0
274C City Point 5:45 AM | 10:12 PM 16:27 5:45 AM | 12:26 AM | 18:41 2.2
278 5:56 AM | 8:35PM 14:39 5:56 AM | 8:35PM 14:39 0.0
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Table E22 - New Haven Local Division Proposed Span of Service Changes - Saturdays

Saturdays
Change
Current Proposed X
in Span
Route/Route Variation . . . . . . of

First Trip Last Trip Span First Trip  Last Trip Span Service

Starts Ends (hr/min)  Starts Ends (hr/min) (hours)
Union Station Shuttle n/a 6:05 AM | 12:55 AM 18:50 18.8
201 7:00 AM | 6:03 PM 11:03 | 6:00 AM 1:35 AM 19:35 8.5
204M Momauguin 6:05 AM | 7:10 PM 13:05 | 6:05AM | 12:43 AM 18:38 5.6
206E 5:51 AM | 7:28 PM 13:37 | 5:51AM | 12:43 AM 18:52 5.3
212 5:15AM | 1:49 AM 20:34 | 5:15 AM 1:49 AM 20:34 0.0
213 n/a n/a n/a
215M Meriden 4:45 AM | 6:45 PM 14:00 | 4:45 AM 1:25 AM 20:40 6.7
223W Walmart 5:53 AM | 11:04PM | 17:11 | 5:53 AM 1:04 AM 19:11 2.0
224D Devine St. 5:24 AM | 6:35PM 13:11 | 5:24 AM 1:03 AM 19:39 6.5
228H Hamden Plaza 6:15AM | 12:50AM | 18:35 | 5:52 AM | 12:42 AM 18:50 0.2
229 Waterbury 5:30 AM | 8:33 PM 15:03 | 5:30 AM 1:08 AM 19:38 4.6
234P Putnam Place via Davenport Apts. 5:53AM | 6:31PM 12:38 5:50 AM | 12:35 AM 18:45 6.1
237 Marlboro Street 6:06 AM | 7:10 PM 13:04 | 6:06 AM | 12:58 AM 18:52 5.8
238 5:25AM | 1:40 AM 20:15 | 5:25 AM 1:40 AM 20:15 0.0
241 West Hills 6:00 AM | 7:10 PM 13:10 | 6:25 AM 1:25 AM 19:00 5.8
243 5:20AM | 1:36 AM 20:16 | 5:20 AM 1:36 AM 20:16 0.0
246A Amity Rd. 7:15AM | 10:40PM | 15:25 | 7:15AM | 12:40 AM 17:25 2.0
254 6:10 AM | 6:10 PM 12:00 | 6:10AM | 6:10 PM 12:00 0.0
255 Ansonia-Seymour 6:05 AM | 7:40 PM 13:35 | 6:40 AM 1:03 AM 18:23 4.8
261 CT Post Mall 6:15AM | 11:40PM | 17:25 | 6:15AM 1:25 AM 19:10 1.8
265 5:45AM | 12:44 AM | 18:59 | 5:45AM | 12:40 AM 18:55 -0.1
268C Veterans Hosp.-Coleman & Greta 6:28 AM | 7:06 PM 12:38 6:28 AM | 12:38 AM 18:10 5.5
271S Savin Rock 6:05AM | 10:40PM | 16:35 | 6:05AM | 12:40 AM 18:35 2.0
272 7:50 AM | 8:10 PM 12:20 | 7:.50AM | 8:10 PM 12:20 0.0
274C City Point 6:45 AM | 6:28 PM 11:43 | 6:45AM | 12:32 AM 17:47 6.1
278 n/a n/a n/a
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Table E23 - New Haven Local Division Proposed Span of Service Changes - Sundays

Sundays

Change
Current Proposed Span
Route/Route Variation . . . . . . of
First Trip Last Trip Span  First Trip Last Trip Span Service
Starts Ends (hr/min) Starts Ends (hr/min)

(hours)
Union Station Shuttle n/a n/a n/a
201 n/a n/a n/aI
204M Momauguin Refer to 206 schedule Refer to 206 schedule n/al
206E 7:30AM | 6:37 PM 11:07 7:30AM |12:42 AM| 17:12 6.1
212 6:02AM |12:45 AM| 18:43 6:02 AM |12:56 AM| 18:54 0.2
213 n/a n/a n/a|
215M Meriden 4:45 AM | 6:45PM 14:00 | 4:45AM | 6:45PM 14:00 0.0|
223W Walmart 7:07 AM | 6:47 PM 11:40 7:07 AM | 1:07 AM 18:00 6.3
224D Devine St. 7:.04 AM | 5:48 PM 10:44 | 7:.04 AM | 1:03 AM 17:59 7.3
228H Hamden Plaza 7:30AM |12:40AM| 17:10 | 7:14AM [12:53 AM| 17:39 0.5
229 Waterbury 8:30AM | 5:45PM 9:15 7:30AM |12:55 AM| 17:25 8.2
234P Putnam Place via Davenport Apts| 6:16 AM | 6:25PM | 12:09 | 6:12AM | 1:05AM | 18:53 6.7
237 Marlboro Street n/a n/a n/a|
238 5:56 AM [12:33AM| 18:37 | 5:56 AM [12:33AM| 18:37 0.0]
241 West Hills n/a n/a n/aI
243 6:00AM |12:34 AM| 18:34 | 6:00AM |12:34 AM| 18:34 0.0|
246A Amity Rd. 7:30AM | 6:25PM 10:55 7:30AM |12:42 AM| 17:12 6.3
254 n/a n/a n/a|
255 Ansonia-Seymour n/a n/a n/aI
261 CT Post Mall 6:30AM |10:43PM| 16:13 6:30AM |12:43 AM| 18:13 Z.OI
265 5:54 AM |12:35AM| 18:41 5:54 AM |12:35 AM| 18:41 0.0I

268C Veterans Hosp.-Coleman &
Greta n/a n/a n/a
271S Savin Rock 7:30AM |10:40PM| 15:10 | 7:30AM |12:40AM| 17:10 Z.OI
272 7:20AM | 7:28 PM 12:08 | 7:20AM | 7:28 PM 12:08 0.0I
274C City Point Refer to Route 271 schedule. | Refer to Route 271 schedule. n aI
278 n/a n/a n/aI
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Appendix F — Bus SAFE Fare Equity Analysis Tables
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Table F1 - Pre-Fare-Change Bus Fare Usage Rates by User Type

Fare Medium

Low-

Minority

Income

All Riders

On-Board Single Fare 36.6% 34.2% 35.6%
2 Hour Pass 7.8% 8.2% 7.4%
All Day Pass 11.6% 11.1% 10.8%
3/5/7 Day Pass Average 2.2% 2.1% 2.1%
10-Ride Pass 4.9% 4.8% 5.7%
31-Day Pass 13.7% 12.9% 13.3%
Cash On-Board Reduced

Average 9.7% 11.0% 9.4%
10-Ride Pass Reduced Average 2.6% 3.5% 3.6%
31-Day Pass S/D 6.8% 8.5% 7.8%
GoCT Card 0.8% 0.5% 1.0%
Commuter Cash Fare 0.5% 0.4% 0.4%
Commuter 10-Ride Ticket 1.0% 1.0% 1.2%
Commuter 31-Day Pass 1.7% 1.6% 1.7%
Hartford Line Monthly Pass 0.0% 0.0% 0.0%
950 Express Cash Fare 85.3% 85.1% 82.7%
950 Commuter 10-Ride Ticket 14.7% 14.9% 17.3%
950 Commuter 31 Day Pass 0.0% 0.0% 0.0%
912 Local Fare 26.9% 29.2% 34.8%
912 Express Cash Fare 10.3% 10.0% 8.5%
912 Commuter 10-Ride Ticket 23.8% 23.7% 23.8%
912 Commuter 31 Day Pass 39.1% 37.0% 33.0%

FINAL
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Table F2 - Pre-Fare-Change Bus Fare Medium Usage by User Type

Fare Medium

Low
Income

Minority

All Riders

On-Board Single Fare 2,346,636 | 2,030,907 | 3,046,360
2 Hour Pass 499,261 486,293 635,423
All Day Pass 741,915 659,612 922,289
3/5/7 Day Pass Average 141,772 126,666 176,427
10-Ride Pass 313,187 287,392 484,461
31-Day Pass 877,615 763,338 1,142,666
Cash On-Board Reduced Average 623,292 650,037 806,248
10-Ride Pass Reduced Average 166,293 210,280 310,413
31-Day Pass S/D 437,758 505,632 668,157
GoCT Card 50,173 32,499 85,890
Commuter Cash Fare 28,852 25,908 36,745
Commuter 10-Ride Ticket 66,791 61,290 103,317
Commuter 31-Day Pass 109,958 95,640 143,167
Hartford Line Monthly Pass 0 0 0
950 Express Cash Fare 3,321 2,349 4,777
950 Commuter 10-Ride Ticket 570 412 996
950 Commuter 31 Day Pass 0 0 0
912 Local Fare 2,008 2,008 4,016
912 Express Cash Fare 767 689 977
912 Commuter 10-Ride Ticket 1,776 1,629 2,747
912 Commuter 31 Day Pass 2,923 2,543 3,806
Total 6,403,502 | 5,935,494 | 8,561,563
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Table F3 - Pre-Fare-Change Total Bus Fares Paid by User Type

Total Fares Paid

Low
Income

All Riders

Minority

On-Board Single Fare $2,651,699 | $2,294,925 | S$3,442,387
2 Hour Pass $554,180 $539,785 $705,320
All Day Pass $1,298,351 | $1,154,321 $1,614,006
3/5/7 Day Pass Average $184,303 $164,665 $229,355
10-Ride Pass $494,835 $454,080 $765,448
31-Day Pass $1,386,631 | $1,206,075 $1,805,412
Cash On-Board Reduced Average $602,468 $628,320 $779,312
10-Ride Pass Reduced Average $159,261 $201,388 $297,288
31-Day Pass S/D $337,074 $389,337 $514,481
GoCT Card $65,225 $42,249 $111,657
Commuter Cash Fare $102,153 $91,729 $130,101
Commuter 10-Ride Ticket $208,406 $191,242 $322,379
Commuter 31-Day Pass $301,204 $261,984 $392,172
Hartford Line Monthly Pass SO SO SO
950 Express Cash Fare $18,265 $12,922 $26,273
950 Commuter 10-Ride Ticket $3,079 $2,226 S$5,379
950 Commuter 31 Day Pass SO SO SO
912 Local Fare $2,985 $2,985 $5,970
912 Express Cash Fare S2,716 $2,439 $3,459
912 Commuter 10-Ride Ticket S5,541 $5,084 $8,571
912 Commuter 31 Day Pass $8,008 $6,965 $10,426
Total $8,345,791 | $7,620,098 | $11,109,316

Table F4 - Pre-Fare-Change Total Bus Fares Paid and Average Fare Paid by User Type

Low-
Minority Income All Riders
$11,109,31
Total Fares Paid $8,345,791 | $7,620,098 6
Total Count of Fares Paid 6,403,502 5,935,494 8,561,563
Average Fare Paid $1.30 $1.28 $1.30
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Table F5 - Post-Fare-Change Bus Fare Usage Rates by User Type

Low-
Fare Media Minority Income All Riders
On-Board Single Fare 36.6% 34.2% 35.5%
2 Hour Pass 7.8% 8.2% 7.4%
All Day Pass 11.6% 11.1% 10.8%
3/5/7 Day Pass Average 2.2% 2.1% 2.1%
10-Ride Pass 4.9% 4.8% 5.6%
31-Day Pass 13.7% 12.9% 13.3%
Cash On-Board Reduced Average 9.7% 11.0% 9.4%
10-Ride Pass Reduced Average 2.6% 3.5% 3.6%
31-Day Pass S/D 6.8% 8.5% 7.8%
GoCT Card 0.8% 0.5% 1.0%
Commuter Cash Fare 0.5% 0.5% 0.5%
Commuter 10-Ride Ticket 1.0% 1.0% 1.2%
Commuter 31-Day Pass 1.7% 1.6% 1.7%
Hartford Line Monthly Pass 6.2% 1.6% 9.1%
950 Express Cash Fare 80.1% 83.7% 75.2%
950 Commuter 10-Ride Ticket 13.7% 14.7% 15.7%
950 Commuter 31 Day Pass 0.0% 0.0% 0.0%
912 Local Fare 0.0% 0.0% 0.0%
912 Express Cash Fare 37.1% 39.3% 43.2%
912 Commuter 10-Ride Ticket 23.8% 23.7% 23.8%
912 Commuter 31 Day Pass 39.1% 37.0% 33.0%
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Table F6 - Post-Fare-Change Bus Fare Medium Usage by User Type

Fare Medium

Low-

Minority

Income

All Riders

On-Board Single Fare 2,345,967 | 2,030,237 | 3,045,021
2 Hour Pass 499,261 486,293 635,423
All Day Pass 741,246 658,942 920,950
3/5/7 Day Pass Average 141,772 126,666 176,427
10-Ride Pass 312,518 286,723 483,122
31-Day Pass 877,615 763,338 1,142,666
Cash On-Board Reduced Average 623,292 650,037 806,248
10-Ride Pass Reduced Average 166,293 210,280 310,413
31-Day Pass S/D 437,758 505,632 668,157
GoCT Card 50,173 32,499 85,890
Commuter Cash Fare 30,860 27,916 40,761
Commuter 10-Ride Ticket 66,791 61,290 103,317
Commuter 31-Day Pass 109,958 95,640 143,167
Hartford Line Monthly 257 44 577
950 Express Cash Fare 3,321 2,349 4,777
950 Commuter 10-Ride Ticket 570 412 996
950 Commuter 31 Day Pass 0 0 0
912 Local Fare* 0 0 0
912 Express Cash Fare 2,775 2,697 4,993
912 Commuter 10-Ride Ticket 1,776 1,629 2,747
912 Commuter 31 Day Pass 2,923 2,543 3,806
Total 6,403,758 | 5,935,538 | 8,562,140

*Route 912 local fares were subtracted in equal proportions from total cash on board, all day pass, and 10-ride
pass (based on the 912 on-board survey results) and added to commuter cash fare totals.
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Table F7 - Post-Fare-Change Total Bus Fares Paid by User Type

Total Fares Paid

Low
Income

All Riders

Minority

On-Board Single Fare $2,650,942 | $2,294,168 | $3,440,874
2 Hour Pass $554,180 $539,785 $705,320
All Day Pass $1,297,180 | $1,153,149 $1,611,663
3/5/7 Day Pass Average $184,303 $164,665 $229,355
10-Ride Pass $493,778 $453,022 $763,333
31-Day Pass $1,386,631 | $1,206,075 $1,805,412
Cash On-Board Reduced Average $602,468 $628,320 $779,312
10-Ride Pass Reduced Average $159,261 $201,388 $297,288
31-Day Pass S/D $337,074 $389,337 $514,481
GoCT Card $65,225 $42,249 $111,657
Commuter Cash Fare $109,263 $98,839 $144,320
Commuter 10-Ride Ticket $208,406 $191,242 $322,379
Commuter 31-Day Pass $301,204 $261,984 $392,172
Hartford Line Monthly $1,078 $187 $2,425
950 Express Cash Fare $18,265 $12,922 $26,273
950 Commuter 10-Ride Ticket $3,079 $2,226 $5,379
950 Commuter 31 Day Pass SO SO SO
912 Local Fare* SO SO SO
912 Express Cash Fare $9,825 $9,548 $17,678
912 Commuter 10-Ride Ticket S5,541 $5,084 $8,571
912 Commuter 31 Day Pass $8,008 $6,965 $10,426
Total $8,350,993 | $7,624,409 | $11,119,990

*Route 912 local fares were subtracted in equal proportions from total cash on board, all day pass, and 10-ride

pass (based on the 912 on-board survey results) and added to commuter cash fare totals.

Table F8 - Post-Fare-Change Total Bus Fares Paid and Average Fare Paid by User Type

Low-
Minority Income All Riders
Total Fares Paid $8,350,993 | $7,624,409 | $11,119,990
Total Count of Fares
Paid 6,403,758 5,935,538 8,562,140
Average Fare Paid $1.30 $1.28 $1.30

FINAL
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Appendix G — Newspaper Notices
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raduy Agrd 23, 2001

STATE OF CONNECTICUT

INEWNGTON, CONNECT CUT

81317548
NOTICE OF PUBLIC HEARINGS

™ rectiou! Depertment ol Transpenation (CTDOT) wil conduct witua! public hearhgs
o 78l Sorvice AMd five CRANGES TIAL were Droviousty Mace in MMEporse 1o the COVID-19
parcamic, 83 wal a8 ihe proposed simination of the Mail & Riaw tae meda. The heasings
wii 8i50 cover proposend servee changes © CTUaNsk bus servios and mnor fare charges
1 CTemnsit Expriess bus foutes.

Sarvice shanges to ta New Hirven Line, New Carsan Lie, Danbury Lne, Wby Lire
Snom Live ind Feartiind Line were roviously Bipiemanted on 51 eman ency base.
No further mductions In rail sanvice ace expectsd. Poposed tus changes Include serdos
chinges 1 CTUmrsl Express bus service o Marthr and CTanst New Haven local
“orvioe: and minor ke changes lot Harttod Expeess routes $5 ard 012

m
g

At Phese hemings, CTOOT wil provid Infcrmation and acoept public comments on B
servion nd e prosats and B Service and Fave Equly (SAFE) analyss. The SAFE
hanges 4170y Wil cause a claoamam impact
rscn 01 & dsproporionais Duten % pecple M b (ncomes, as sned
oy e FTA Tite W circulo. The proposed sarvics end fare chenges may ba viewed
o th Depariment’s website st arct Wi by
availanie 3 of T Thussoe; Api 29, 2021 un from Ao 29
10 May 28, 202
Due 1o the engaing COVID-19 panderic, the hearings wil be conduced virtusly vis
Zoom's ondne platom and Ti-teo Confarance cal e, Tha putilc hearings wil als
06 #ve swamed Via Microsat Taams Live Even: and TouTube. AS publc haarings wil b
recoTion And puniehnod o lor 1ator Wewing

The putiic comment panod

DATE TINE
Tuesday, May 18, 2021 €:00 pm. 0 900 p-m.
Wedneeday, May 10,2021 8,00 pm. © Q.00

Thurdary. May 20, 2021
Toesdey, May 25, 2021

12:00 5. X
2,00 am, 1

om
00 pan,

For more intormaton on how % atisnd the Dublic heannga, tormason oo fhe
proposed changes and 1o access ihe SATT anslysis plense it
eogoseduansiichanges,

To squest & 20y of Ihe SAFE analyais by mat, Diease emal w3 at dot,

o by leadng &
allow Or wee 10 processing anc devery, il your
3 Vs peSENE0N of 3 SAFE snalysm, pkase email or col usng the contact
arrwealion isted sbove. Tvs CTDOT wil maks every eflort to acoommodate your
fequest.

How to participate in the virtual public hearings:
o Rgisiiation ks encoureged; Noweves, & is coly equired o thase would wish 1o
Drovide & comment duing the hearng, T3 ragister. please vislt

cr call (860) 567-8226 and Weave i volcama | with your
ful neme and contact informaton. Registration il be socegied up 1 the day cf the
teaneg and wil ‘smain open fof the Suration of the hearng
A ik 9 3800 the PUBIC harngs A0 DULIC #TIGHMALON Sessions wil b posSd on

ewy ctaovidotproporediransachanges.
+ Indduals 2an e to the meeting by caling Toll Fres 833-548.0262 end ertesing
i1 FEAICpANt Coow for the asiect (aie when prompsed &t the tme af ihe hearrg

DATE Participant Code
Tuesciay, 1Az 18, 2021 868 0548 0637
Wecnestay, May 19, D021 825 8388 4004
Thursday, May 20,2021 8283536 6183
Tuoaday, May 26, 2001 899 8836 0541

" P

s WA a1 idlior spesch cisabiiias ray dial 711 for Teecommmunications
osea captionry. Ao, the (ve meesngs wil
¢, which oMers non Engliet

y be requesies by contacting e

8 Line (960} 554-2109. Requests shoskd be mace
18 NOing. LanGusge asStance i mace avakable
06t ard efhorts will b fmade 1 respo ZuESts for assistarce

Recorsings of 16 heariigs and formes presenasn wil be posied 10 You Tube win
closed captoning, irchucing ron-English transiation cotions. Links wil be provided
Www s ovdoVIopoaectranstchanges.

How to submit comments:

* You may make 8 comment at any tinse fram Aol 26n % May 26en, 2021 by amak
phane, US Mall of the loca! Shrrims, using D inks:mstion beiow,

for the twraring a! warw ctaow!
%

A cony ol the SAFE analyss wil Lo avalade st the foiowing
comwments wil alo b 00Apted ¥ thete KCANONS:

Siea Bcrmcn Libeary, Wain Branch, 267 Grand Stwet, Waroe
% Lioraty, I T3 LI e, W M
o New Lortan, 83 w tingion Steeet. New Lonc
- Hartors Public Library, Downown Branch, 500 Maln Steet. Martiord

Ferguson Library, Main Library Dimatia 3.09ng, Ore Putic Liarery
a2e. Starwiord

ke [oraries. Weiter,

For genernl quessions plesss e 1's oL paoosdranichangea Rl ooy o ol
(BEO) 5948228

@®CTrail @Cltransit ¢CTfastrok @CTferry
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AP ESTADO DE CONNECTICUT EREETION
ﬂhﬁ DEPARTAMENTO DE TRANSPORTE

2800 BERLIN TURNPIKE, P.O. BOX 317546
NEWINGTON, CONNECTICUT 06131-7546

Aviso de Audiéncias Publicas

O Degactamento de Transporte de Connecticut [CTOOT) realizars audiénciat piblicas wirtuais sobre o servico ferovidrio o alteracSes tarifiras aue foram foltas antenormente am resposa
3 pandemia COVIS-19, bem como a exchisao proposts s midia tarifira Mad & Kide. 25 audiéncias também cobricBo &s altersgBes propastas pars © servico de dribus CTtransil e pequenas
ateraches de tarifas em duss rotas de Gnibus do CTeransit Express.

As mudangas 43 servigo para as linhas New Haven, New Canaan Line, Danbury Line, Waterbury Lne, Shore Line £33t € Hartford L
Cia. NBo se espara que 3=j2 feita nenhuma reduclo adicionsl no servico ferrovidric. As mudangas propostas induem alteragdes mm«mm C‘lmnn Epress dr‘pn nm!um uw
servico local do CTiranatt New Havery stém de pequanas akaracdes de trifa para a1 10135 950 @ 912 do Hartford Bxprass

Nessas sudiinas, 0 CTOOT forrs bl de servico e tarffirias, e sobre & andiise do Servico & Tarifa Justs (Servics 2nd Fare Equity
SAFE). A analise do SAFE svalis 35 mudenas propostas e ol =3 DArD &3 MINONES DU UM Zarga JePropOrtonal Dara 1S pessoes de baka rénda,
conforme definido pela chesuler oo Titulo Vi do FTA. As alteracZies propostss de servico © 1013 podem ser vistas ne sctardo

dsponivels na quurta faira, 20 de 2bril de 2021, O perionc de cOMeNtarios plticos val de 23 de abrl 3 28 ce maio de 2021,

Devida 3 atual pandemia de COVID-19, as audidncias serdo realzadas viruzimente por meio ds platatorma online 62 Zoom e do recurvo de chamads em conferingia gratutia. As audiincias

pabhcas taembém ser50 trangm Tidas 20 viva par melo do Micrasoft Teams Live Event ¢ 0 YouTuba. Todas at sudkincias pibik ‘ubiicadas online para visua. 2 poscerior
| bata HORARIO
Terga-fera, 18 de maio, 2021 §005.m. 900 pm
Cuarta-feirs, 19 de ma, 2021 €90.m. 29,00 p.m
Quinta-fera, 20 Ge maig, 2021 1200 pm 3 300 p..
Tercafora. 75 do mao, 3021 | 1200pm a3d0pm

Pars mals informag Ous sobre (omo partiuipe: des sudibnuias publices, informayes sobre as mudencas propostes € pora scessar & andise do SAFE, visite: www.ct.govfdot/

ransitchanges.
Para saliciar uma c5pia 8a analise SASE por corress, evie um e-mail pars JOLproposedtransitchanges@Ct.gav o deics UM correio de vol pak (360) 557-8226, Aguarde ums semans pars
& entregs. S¢ G303 sobcar artual da andhse SAFE, envie um e-mak o igua Liande 35 informacBes 3 contatc listadas adma. O CTDOT

1ard 10408 os estorgos pars atender sua sollciacia
mmlnmw«sm

-_-su 36 faca um cadastro; porém, fornecer um audilinda. Pars se Inscrever, visite
“tuepb't(5601‘57822‘:6&!wwavuw*wmmcn‘oﬂu‘mszmnmﬂAslnsawdﬁkdo
mmsaoa-a-m-ummw

*  O¥nk para participer das audiéncias piblicas e sessdi publica sers po
* s individoos podem ouvr 3 rewnido ond 028, (3o co cuando solictedo no momentc
ds audidncia.
DATA Codige o Participante
Terga-fevra, 18 de make, 2021 $58 0548 0237
Quarta-feira, 19 de maio, 2021 82583834604
Quinta-feira, 20 & mai0, 2021 | 82835396183
Tersa fi, 25 demaio, 2021 | 889 8536 0541

»  Pessoss com ceficiénce suditiva ¢/ou fala poder discar 71) para Teiocommunizations Reley Services (TRS). O Zoam furmoca laganda ocuita. Alsm disso, as reunides 20 vivo
ser30 arbidas simultaeamente no Wirosolt Teams Uve Svert, que olerece 0pgBes de Iredulo em cutros idomas, A assisténgia com iiomas pods ser solicitads entrando
T contato com = Lirke Tebefonica de Assibiile vom ks do CTDOT (BE0) 594-2005. As sohckagies dever ser feitas pelo mencs & dias (105 antes g2 audidncio. £
assisténcla linguistica serd sem custos » faremos 0 possivel pars responder 2os pedies de essisiéneia.

As grevagies das audincias ¢ da spresentagio formal serdo postadss o YouTube com legencas, inchindo opgdes 3= tradugio em outro idicma. Os links serda fornecidos m wiww.ct.gov/
dot/proposedtransitchanges.

Vock pode tarer sal de 29 de abri 5 2021 por e-mail, telefene, comelo ou nes biiiotecas locais, usando o informagdes abaine,
Pare fazer audibneia 2 pars 2 uddncia am FgaN00 Paa S60-597-8276

anytcha;
Corteio de vox: (860) 597-8226
Correio das EUA: COMMENT ON PROPOSED FARE AND SEAVICE CHANGES, Bursau of Public Transportaticn, £.0. Box 317546, hewingzon, T 06131.7545.

Urna copia da snélise do SAFE estara dsponivel nas seguintas biblictacas publicas, Comentanos por es0To BIMbom sordo acaitos nesles locais:

- Bibioteca Silas Bronson de Waterbury, filial principal, 267 Geand Strest, Watertury

- Bibliotecs Pébica Gratuita de New Hoven, Biblictecs Principsl ¢@ ives, 133 fim Seroet, New Haven

- Biblicteca MIbSCE e New London, 63 huntington Street, New Landon

+ Biooteca Ablies de Hartiord, Dowe:town Branch, 500 Main Street, Hartfard

- Bitfioteca Feeguson de Stamford, Bibliotecs Princpal, Ediioo Dimata, One PUbkc Library Piaza, Stamford

Pasa perguntas geraiz, envie um & mid Dara dot. gov ou Iigue para (86C) 567-3225.

®@CTrail @CTtransit ¢ CTfastrak @CTferry

Um Empregatior de Oportunidades iguais/Agiic Afrmetiva
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2021 Service and Fare Equity Analysis Approval

| have reviewed and considered the Service and Fare Equity Analysis, including supporting
documentation, and approve of the analysis.

9 ot

7-13-21

CTDOT Commissioner Joseph Giulietti Date



